cCHUBBE

Chuong trinh Khuyén mai danh cho Khach hang

DPON LOC XUAN

THE LE CHUONG TRINH KHUYEN MAI
1.  Tén chwong trinh khuyén mai: PON LOC XUAN, TAM AN GAN KET
2. Dia ban (pham vi) khuyén mai: Toan quéc
3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién
4.  Thoi gian khuyén mai: tir ngdy 19/02/2025 dén hét ngay 30/04/2025

5. Hanghoa, dich vu dugc khuyén mai: Tat ca Hop dong Bao hiém nhan tho, bao gdm san pham
béo hiém chinh va cac san pham bao hiém di kém (“Hop dong Bao hlem”) do Chubb Life phat
hanh théng qua tat ca cac kénh phan phéi cuia Chubb Life trén toan qudc.

6.  Hang héa, dich vu diung dé khuyén mai: Thé qua ting dién tir (“E-voucher”).
7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai)
7.1 Khach hang ciia chwong trinh khuyén mai gdm 02 nhém:

a) Nhém A: Khéach hang ca nhan va c6 dia chi lién lac thu tin tai Viét Nam la Bén mua Bao
hiém ciia cac Hop dong Bao hiém (“HPBH”) do Chubb Life phéat hanh. Trong d6 CO IT
NHAT 01 (mét) HDBH duoc phat hanh trong khoang thoi gian tir ngay 01/01/2024 dén
ngay 30/04/2024 va HDBH nay phai dang dén han déng Phi bao hiém tai tuc cho Nam hop
dong thw hai (*).

(*) Phi bao hiém tdi tuc la (cdc) khodn phi bao hiém co ban (khdng bao gom phi die, phi bdo
hiém dong thém).

b) th')m B: Khach hang ca nhan va cé dia chi lién lac thu tin tai Viét Nam 1a Bén mua Béo
hiém cua HDBH do Chubb Life phat hanh, trong d6 KHONG c6 bat ky HDBH nao dugc
phét hanh trong khoang thoi gian tir ngay 01/01/2024 dén ngay 30/04/2024.

7.3 DO v6i cac khéch tham gia nhieu hon 01 (mot) HPBH, trong d6 ¢c6 HDBH duoc phat hanh ca
trude, sau va trong khoang thoi gian tir ngay 01/01/2024 deén ngay 30/04/2024, s€ dugc xem la
khach hang thuéc Nhom A.

7.4  Chuong trinh khuyén mai nay khong ap dung cho nhan vién dang lam viéc tai Chubb Life.

8.  Co ciu qua ting (N6i dung, gia tri va s6 luong qua ting)

8.1 Qua ting cua khach hang Nhom A

S6 lwong qua ting Qua tang
Phan | po¢ Pot Pot | Téng | - voucher Tong
Qua thang thang thang | chuong E%ﬁ:;gf) (VND)
2/2025 3/2025 4/2025 trinh (VND)
bac biét 1 2 2 5 5.000.000 25.000.000
Nhat 3 6 6 15 2.000.000 30.000.000
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Nhi 36 72 72 180 1.000.000 180.000.000
Ba 120 240 240 600 500.000 300.000.000
Téng 160 320 320 800 535.000.000
8.2 Qua tang cia khach hang Nhom B
S6 lwong qua ting Qua tang
Phin | pyy Dot Dot | Téng | E_voucher Téng
Qua thang | thang | thang | chwong S%'ﬁ:;gf) (VND)
2/2025 3/2025 4/2025 trinh (VND)
Dac bi¢t 2 2 5 500.000 2.500.000
Nhat 3 6 6 15 300.000 4.500.000
Nhi 36 72 72 180 200.000 36.000.000
Ba 1000 2000 2000 5000 100.000 500.000.000
Téng 1040 2080 2080 5200 543.000.000

9.  Tong gia tri hang héa, dich vu diung dé khuyén mai (udc tinh): 1.078.000.000 VND (Mot ty
khong tram bay muoi tam tri¢u déng Viét Nam (*)

(*) Tong gia tri khuyén mai cé thé thay doi tiy thuéce vao so heong khach hang thiee té ddp ung

cdc diéu kién ciia chwong trinh. Tong gid tri khuyén mai so véi tong gid tri hang héa khuyén

mai du kién 14 0.33 %.

10.  Noi dung chi tiét ctia chwong trinh khuyén mai:

10.1. Chuong trinh khuyén mai dugc chia thanh 03 Dot nhu sau:

Dot Thoi gian khuyén mai Ngay cong bd két qua
Thang 2/2025 | Tur ngay 19/02/2025 dén hét ngay 28/02/2025 04/03/2025
Théng 3/2025 | Tur ngay 01/03/2025 dén hét ngay 31/03/2025 04/04/2025
Thang 4/2025 | Tur ngay 01/04/2025 dén hét ngay 30/04/2025 06/05/2025

10.2. Noi dung chi tiét

a) Khéach hang thugc Nhom A va Nhom B thyc hién cac hoat dong sau trong thoi gian khuyén
mai cua moi Dot s€ dugc nhan diém Piém Lgc tuong ing nhu sau:

Giao dich ap dung

So diém dugc nhian

Nhom khach hang dwge
nhin diém

Nhom A

Nhém
B

bong Phi bao hiém ti tuc cho
Nam hop dong thir hai.

- 1111 diém /mdi
1.000.000 VND; va
thém 111 diém/ mdi
100.000 VNP phi bao
hiém tiép theo ciia
HDBH do.

- Piém duoc tinh trén
mdi HPBH.

Khong ap dung
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Cap nhat thong tin (s6 dién
thoai lién hé, hodc/va sb dién
thoai nhan tin nhin ngén
(SMS), hodc/va sb dién thoai
dang ky Zalo hop 1€) cho (cac)
HPBH.

3939 diém/mdi HPBH.

Cap nhat thong tin (Can cudc
cong dan/Cin cude/Gidy khai
sinh con hiéu luc) cua Bén mua
bao hiém hodc/va Ngudi dugc
bao hiém hodc/va Nguoi thy
huong trong (cac) HDBH.

3333 diém/mdi HDBH

Nhan Quan tam trén trang Zalo
OA cutia Chubb Life va hoan tat
cac thao tic theo hudng dan.

2979 diém/Khach hang

Luu y: Truong hop Khdich hang dong Phi bao hiém tdi tuc va hodc cdp nhdt théng tin cho
nhieu HDBH, Khach hang sé dwoc nhdn diém twong ung cua tung HDBH

b) Dinh ky vao Ngay cong bd két qua ctia mdi Pot, Chubb Life s& cong bd danh sach khach
hang dugc nhén qua ting & moi Nhom A va Nhom B cua Dot d6 dya trén tong so Diem Lc
tir cao dén thap dé trao 1an lugt cac phan qua cé gia tri tir cao dén thap.

Truong hop khach hang c6 s6 Diém Loc bang nhau thi s& xét theo thir tw wu tién 1an luot tix

1 dén 4 tiéu chi sau day:

Thi tw Nhom A Nhém B
wu tién
1 - Thoi gian gi(’)ng Phi bao hiém tai tuc cho | - Th,(‘)i gian cap nhat s6 dién thoai
HDBH (néu c6) sém hon. (n€u c6) sém hon.
- Thoi gian cap nhat s6 dién thoai (néu - Thoi gian cép nhat Can cudc cong
2 cd) sém hon dan/Can cudc/Gidy khai sinh
(néu c6) sém hon
- Thoi gian cdp nhat Cin cudc cong | - Thoi gian nhin quan tAm trang
3 dan/Cian cudc/Gidy khai sinh (néu c6) | Zalo OA va hoan tit 1am theo
som hon
Thoi gian nhan quan tam trang Zalo OA
4 va hoan tit 1am theo hudng dan som
hon.

¢) Trudng hop s6 lugng qua tang trong mdi Dot khong dugc trao hét do khong dat du s luong
khach hang dap g diéu kién, sb lugng qua ting du cua Dot do s€ dugc cong don vao Dot
tiép theo va tiép tuc trao cho khach hang theo nguyeén tac néu tai diém (b) néu trén cho dén
khi két thac chuong trinh khuyén mai. Theo dé tong s6 luong khach hang dugc nhan qua
tang trong Dot tiép theo s& phu hop véi tong s lugng qua cé duge trong Dot d6 va sb luong
khach hang d4p Gmg diéu kién nhan qua.

d) M&i khach hang chi dugc nhan tdi da 1a 01 (mot) qua ting theo chuong trinh khuyén mai.

10.3. Cach thire thong béo va trao qua ting

a) Danh sach khach hang duoc nhan qua ting ctia mdi Dot s& duoc cong bd trén website

https://www.chubb.com/vn-vn/media-centre/news.html va cac kénh truyén thong chinh thirc
khac cta Chubb Life.
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b) Trong vong 03 (ba) ngay ké tir ngay cong bd két qua, Chubb Life s& gui qua tang dén dia chi
thu dién tir (email) va so dién thoai ma khach hang da dang ky/cung cap vai Chubb Life.

c) Chubb Life khong chiu trach nhiém trong truong hop khong thé guri qua tang do théng tin
email, so dién thoai ma khach hang dang ky/cung cap khéng chinh x&c.

Cac quy dinh khac

Qua ting khong duoc quy doi thanh tién mat. Chubb Life khong phai la nha cung cap/phéat hanh
qua tang. Theo do, khach hang can st dung qua tang theo cac diéu kién va diéu khoan cta nha
cung cap/phat hanh qua tang. Trudng hop c6 thic méic hay khiéu nai lién quan dén qua ting,
khach hang can lién hé truc tiép v6i nha cung cip/phat hanh qua ting dé duoc hd tro thong tin.

Chubb Life chiu trach nhiém vé tinh chinh x4c trong viéc phat hanh bang ching xac dinh két
qua qua tang dugc trao cho Khach hang.

Chubb Life s& thong bao thé 1¢& chuong trinh khuyén mai trén ~ website
https://www.chubb.com/vn-vn/media-centre/news.html. Thé ¢ chuong trinh nay c6 thé thay doi
tai ting thoi diém theo toan quyén quyét dinh cua Chubb Life va s¢ thong bao trude khi thay
doi.

Néu vi 1y do bat kha khang (theo quy dinh phép luat) hodc vi bét ky 1y do nao khac nim ngoai
tam kiém soat cia Chubb Life hay khong phai do 16i ciia Chubb Life ma chuong trinh khong
dugc dién ra nhu ké hoach hodc 1am thay ddi hay anh huong dén noi dung, su diéu hanh, quan
1y, tinh céng bang, ciia chwong trinh, Chubb Life c6 thé (trong pham vi dugc phap luat cho phép)
huy bo, két thic, thay ddi hodc tri hodn mot phﬁn hodc toan bg chuong trinh.

Dé duoc giai dap théc’méc lién quan dén chuong trinh khuyén mai, khach hang c6 thé lién h¢
v6i Chubb Life theo so hotline (028) 38278123.

Khi tham gia chuong trinh, trén co s¢ dugc su chap thuan ciia khach hang, Chubb Life s& c6
quyén sir dung hinh anh, thong tin ctia khach hang vao cac hoat dong quang cao thuong mai va
thong bao rong rii dén cong chung ma khong phai tra thém bat ky khoan chi phi nao.

Chubb Life cam két thuc hién dang va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén
theo quy dinh cta phép luat hién hanh.

Pai dién Cong ty TNHH Bao hiém Nhan tho
Chubb Viét Nam

DAKY

Nguyén Thi Giang
Phé Tong Giam doc cap cao
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