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- PON HE RUC RO

(Dot 2)

THE LE CHUONG TRINH KHUYEN MAI (“THE LE”)

Can cu Luat thuong mai, Nghi dinh s6 81/2018/Nb-CP ngay 22/05/2018 ctia Chinh pht quy
dinh chi tiét Luat thuong mai vé hoat dong xtc tién thuong mai, Nghi dinh s6 128/2024/ND-
CP ngay 10/10/2024 ctia Chinh phut sitia doi, bo sung mot so diéu ctia Nghi dinh so
81/2018/ND-CP ngay 22/05/2018 ctia Chinh pht quy dinh chi tiét Luat thuong mai vé hoat
dong xuc tién thuong mai, Cong ty TNHH Bdo Hiém Nhan Tho Chubb Viét Nam (“Chubb
Life”) thuc hién chuong trinh khuyén mai vGi Thé 1é nhu sau:

1.

Tén Chuong trinh khuyén mai: BUOC TIEP TU DO, PON HE RUC RO - DOT 2 (sau day
goi tat “Chuong trinh”).

Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thiic khuyén mai: Tang hang hoa, cung ting dich vu khong thu tién c6 kém theo
viéc mua ban hang hoa, cung ting dich vu.

Thdi gian Khuyén mai: tif ngay 06/08/2025 dén hét ngay 30/09/2025 hoic két thiic s6m
hon du kién trong trudng hgp da trao hét qua ting ctia Chuong trinh (tiy trudng hop
nao dén trudc).

Hang hoa, dich vu dugc khuyén mai: Hgp dong Bio hiém Chubb - Tu Do An Phiic (chi
ap dung San pham Bio hiém Lién két chung, khong bao gom cac San pham Ban keém)
(sau day goi tat1a “HPBH”).

Ghi chii: Khong bao gom cac HDBH dugc phan phoi qua Kénh phan phoi Bdo hiém qua

Ngdn hang.

Hang hoa, dich vu dung dé khuyén mai (Qua tang): 1a tién dudc trd dudi hinh thic
Phi bdo hiém déng thém ctia cic HDBH dugc néu tai Muc 5 ctia Thé 1€ nay.

Khach hang ctia Chuong trinh khuyén mai (Poi tugng dugc huéng khuyén mai):
Khach hang ctia Chuong trinh khuyén mai gom hai (02) nhom:

a. Nhom A (Khach hang hién hiru): 12 Bén mua Bio hiém da co it nhat mot (01) Hgp
dong bao hiém tai Chubb Life va Hgp dong bio hiém nay phai:

)] dang c6 hiéu luc trong Thoi gian khuyén mai; va

(i)  dugcphathanh trude ngay khach hang ndop Ho s yéu cau bao hiém (HSYCBH)
cuia HPBH hop 1é (*) it nhat 12 sau (06) thang; va

L)



(iii)  khong cé yéu cau khoi phuc trong vong sau (06) thang trudc ngay khach hang
nop HSYCBH ctia HDBH hgp 1é; va
b. Nhém B (Khach hang méi): 1a Bén mua Bio hiém tham gia (cac) HPBH hop 1é,
khong bao gom khach hang nhom A.
(*) HPBH hop Ié dudgc quy dinh chi tiét tai Muc 10.2 ctia Thé 1€ nay.
8. Co cau Chuong trinh (ndi dung qua ting, gia tri qua tang, so6 lugng qua ting):
VGi diéu kién HPBH ctia Khach hang phai 1a HPBH hgp 1€ ctia Chuong trinh, tiy thudc vao
viéc Khach hang la (a) Khach hang Nhom A hoac (b) Khach hang Nhom B tham gia Chucong
trinh v6i (i) Lua chon 1 hodc (ii) Lua chon 2, sau khi két thiic Thoi gian can nhic cia HDBH
hgp 1, qua tang sé dugc Chubb Life gtii dén Khach hang thong qua Phi bdo hiém dong thém
nhu sau:

bon vi: Viét Nam Pong

GIA TRI QUA TANG ®
Phi Bao hiém dong theo ky . R . . R .
(FYTP) @ KHACH HANGNHOM A | KHACH HANG NHOM B
Lifa (czf)lon | Lua g)l on2 Luachonl | Luachon?2
T 150 triéu tré lén 45 triéu 90 triéu 30 triéu 68 triéu
Tu 100 trieu dén duGi 150 | 4 ey, 60 tricu 20 triéu 45 triéu
triéu
TU 60 trieu dén dudi 100} g e 36 triéu 12 triéu 27 triéu
triéu
Tu 50 triéu dén dudi 60 triéu | 15 triéu 30 triéu 10 triéu 23 triéu
Tt 40 triéu dén dudi 50 triéu 12 triéu 24 triéu 8 triéu 18 triéu
Tt 30 triéu dén dudi 40 triéu 9 triéu 18 triéu 6 triéu 14 triéu
T 25 triéu dén dudi 30 triéu 8 triéu 15 trieu 5 triéu 11 triéu
Tt 20 triéu dén dudi 25 triéu 6 triéu 12 triéu 4 triéu 9 triéu
Tw 15 triéu dén dudi 20 triéu 5 triéu 9 triéu 3triéu 7 triéu

@ Gia tri qua tang (Phi Bdo hiém dong thém) trude khi phan bo vao Gia tri Tai khoan Pong
thém sé dugc khau trif Phi ban dau theo quy dinh ctia Quy tic, Piéu kién, Piéu khoadn ctia
HDBH.

@ v3 ©: biéu khoan, diéu kién ctia Lua chon 1va Lua chon 2 quy dinh tai Muc 10.4.

@ Phi bdo hiém dong theo ky (FYTP): 1a Phi Bao hiém co ban theo dinh ky dong phi nam.

9. Tong gia tri hang hoa, dich vu ding dé khuyén mai: T6i da 10.000.000.000 dong
(Bang chii: Muoi ty dong).

10. Noi dung chi tiét ctia Chuong trinh khuyén mai

10.1. HPBH da nhan qua tang cia Chuong trinh nay sé khong dugc tham gia va/hodc nhan

qua tang/thuéng ti cac Chuong trinh khuyén mai khac ctia Chubb Life dién ra cung thoi

diém vGi Chuong trinh nay.



10.2. HPBH hop 1é ctia Chuong trinh khuyén mai nay 1a HPBH thoa tat ca cac diéu kién ctia
Chuong trinh, bao gom:

(i) HO sd yéu cau bao hiém (bao gom eApp va HO so yéu cau bao hiém gidy) dudc ky, nop
hgp 1é va khach hang phai ndop da FYTP theo quy dinh ctia Chubb Life trong thdi gian tif
ngay 01/08/2025 dén 30/09/2025 va HPBH da qua Thdi gian can nhic; va

(ii) HDBH phai c6 FYTP (theo dinh ky phi Nam) tir 15.000.000 dong (Mudi lam triéu dong)
tr&1én; va

(iii) Co Pinh ky dong phi Nam va khong c6 bat ky yéu cau thay déi dinh ky dong phi trong
suot 2 Nam hgp dong dau tién doi v6i Lua chon 1 hodc 3 Nam hgp dong dau tién doi véi Lua
chon 2.

10.3. Thoi diém chot qua ting

(i) Qua tang sé dudgc chot va giii dén Khach hang trong vong mudi lam (15) ngay ké tif ngay
két thuic Thai gian can nhic ctiia HPBH hgp 1é. Thai gian can nhic dugce quy dinh cu thé tai
Quy tic, diéu kién, diéu khodn ctia HDBH.

(ii) Trudc ngay phat hanh HPBH, trudng hgp Khach hang ¢6 yéu cau diéu chinh doi voi
HPBH va van didm bao HPBH ctia Khach hang 1a HPBH hgp 1¢é thi gia tri qua tang du kién
ban dau sé thay doi tuong ting vGi FYTP tai thdi diém chot qua tang theo Muc 8 néu trén.
10.4. Quy dinh doi v6i tirng Luwa chon 1 va Lua chon 2:

Khi HPBH ctia Khach hang théa diéu kién dé tré thanh HPBH hgp 1é ctia Chuong trinh, theo
do:

10.4.1. Lua chgon 1:

(i) Khach hang tham gia Chuong trinh vGi Lua chon 1, bén canh viéc thuc hién dong FYTP
doi v6i HPBH hogp 1, trudce khi két thic Thai gian can nhac, Khach hang can dong thém
khoan phi bdo hiém vao Gia tri Tai khoan Pong thém c6 tong gia tri tuong duong it nhat
bang FYTP ctia HPBH hagp lé.

(ii) Néu xdy ra mot trong cac trudng hgp sau:

a) HDBH hgp 1€ bi vo hiéu hoac hily bé vi bat ky Iy do gi;

b) Khach hang yéu cau hily bé/cham dit hiéu luc San pham Ban kém (trif trudng hgp
San pham Ban kem di kém San pham Bio hiém Lién két chung cham drit hiéu luc do
Quyén lgi bio hiém ctia sdn pham tuong tng da dugc Chubb Life chi tra toan bo);

¢) Khach hang diéu chinh dinh ky dong phi;

d) Khach hang diéu chinh doi v6i HDBH hgp 1é sau Thdi gian can nhic va trudc thoi
diém két thac Thoi gian gia han dong phi dan dén FYTP mdi thap hon FYTP tai Ngay
phat hanh hgp dong;

e) Khach hang diéu chinh va/hoac rut tién ti Gia tri Tai khoin Hgp dong lam cho Gia
tri Tai khodn Pong thém trudc khi két thac Thoi gian gia han dong phi ctia Nam Hop
dong thii 2 nh6 hon FYTP ctia HPBH hop 1é,



thi Chubb Life sé thu hoi toan bo gia tri Qua tang (khong bao gom 1ai) bang cach khau trir
truic tiép ti Gia tri Tai khoan Dong thém hodc khau trir truée khi chi trd Quyén 1gi bao
hiém hoac bang cac hinh thiic pht hgp khac tity theo quyét dinh ctia Chubb Life.

10.4.2. Lua chon 2:

(i) Khach hang tham gia Chuong trinh vGi Lua chon 2, bén canh viéc thuc hién dong FYTP
doi v6i HPBH hop 1é, trudce khi két thic Thai gian can nhac, Khach hang can dong thém
khoan phi bdo hiém vao Gia tri Tai khoan Pong thém co6 tong gia tri tuong duong it nhat
bang hai (02) 1an FYTP ctia Nam hgp dong dau tién ctia HDBH hgp 1é.

(ii) Néu xdy ra mot trong cac trudng hgp sau:
a) HDBH hgp 1é bi vo hiéu hoac hty bo vi bat ky ly do gi;

b) Khach hang yéu cau hiy bo/chdm drt hiéu Iuc Sdn pham Bao hiém Ban kém hoic
Quyeén 1gi Bao hiém Gia Tang di kem San pham chinh (trtf trudng hgp Quyén 1gi Bao
hiém Gia Tang di kem San pham chinh cham dtit hiéu Iuc do Quyén Igi bao hiém ctia
san pham tuong tng da dugc Chubb Life chi trd toan bo);

¢) Khach hang diéu chinh dinh ky dong phi;

d) Khach hang diéu chinh doi véi HPBH hgp 1é sau Thoi gian can nhic va trude thai
diém két thac Thoi gian gia han dong phi dan dén FYTP mdéi thap hon FYTP tai Ngay
phat hanh hgp dong;

e) Khach hang diéu chinh va/hoac rut tién ti Gia tri Tai khoin Hgp dong 1am cho:

e Gia tri Tai khodn bong thém trudc khi két thiic Thoi gian gia han dong phi ciia
Nam Hop dong thi 2 nhé hon hai (02) 1an ctia FYTP ctia HPBH hgp 1é; hoic

e Gia tri Tai khodn bong thém trudc khi két thiic Thoi gian gia han dong phi ciia
Nam Hgp dong thi 3 nhé hon FYTP ctia HPBH hgp 1é,

thi Chubb Life sé thuc hién viéc thu hoi toan bo gia tri Qua ting (khong bao gom lai)
bang cach khau trif truic tiép ti Gid tri Tai khoian Pong thém hodc khau trir trude khi
chi trd Quyén 1gi bao hiém hoac bang cac hinh thtic phu hgp khac, tiy theo quyét
dinh cia Chubb Life.

10.4.3. Trudc khi thuc hién viéc thu hoi toan bd qua tang dugc néu tai muc 10.4.1.3ii) va

10.4.2.(ii), Chubb Life sé thong bao dén Khach hang theo phuong thiic lién lac ma Khach
hang da dang ky (nhu tin nhin SMS, email...).

10.5. Cach thiic thong bao va lién hé trao qua tang

Thong tin va két qua Chuong trinh khuyén mai dugc cong bo trén Trang thong tin dién ti
chinh thtic (Website) ctia Chubb Life sau khi Cong ty chot danh sich Khach hang nhan qua
tang.

Pong thoi, Chubb Life ciing sé gtii két qua cho tiing Khach hang theo phuong thiic lién lac
ma Khach hang da diang ky (nhu tin nhin SMS, email...) sau khi Chubb Life hoan tat viéc phan
bé vao Gia tri Tai khoin Pong thém ctia cac HPBH hgp 1é ctia Chuong trinh.



Chubb Life khong chiu trach nhiém trong trudng hgp Khach hang khong nhan dugc thong
bao do khong cung cap hoic cung cap sai/nham 1an so dién thoai va email.

11. Cac quy dinh khac

(i) Chubb Life sé thong bao Thé 1é Chuong trinh khuyén mai trén website
https://www.chubb.com/vn-vn/media-centre/news.html. Thé 1¢ Chuong trinh nay co
thé thay ddi tai tiing thoi diém theo toan quyén quyét dinh ctia Chubb Life va sé thong bao
trudc khi thay doi;

(i) Néu vi Iy do bat kha khang (theo quy dinh phap luat) hoic vi bat ky Iy do nao khac nam
ngoai tam kiém soat ctia Chubb Life hay khong phai do 16i ctia Chubb Life ma Chuong trinh
khong dugc dién ra nhu ké hoach hoidc 1am thay déi hay &nh hudng dén noi dung, su diéu
hanh, quan ly, tinh cong bang ctia Chuong trinh, Chubb Life c6 thé (trong pham vi dugc phap
luat cho phép) hily bo, két thiic, thay doi hoac tri hoin mot phan hoic toan bo Chuong trinh;
(iii) Pé dugc gidi dap thac mac lien quan dén Chuong trinh khuyén mai, khach hang co thé
lién hé vGi Chubb Life theo so hotline (028) 38278123;

(iv) Khi tham gia Chuong trinh, trén cd sG dugc su chap thuin cia khach hang, Chubb Life
sé cO quyén st dung hinh anh, thong tin ctia khiach hang vao cac hoat dong quing cio
thuong mai va thong bao rong rai dén cong chiing ma khong phai tra thém bat ky khoan chi
phi nao.

(v) Chuong trinh c6 thé két thic trude thoi han trong trudng hgp Chubb Life da trao hét tOng
gia tri hang héa, dich vu ding dé khuyén mai quy dinh tai Muc 9 néu trén. Trong trudng hgp
xay ra bat ky khi€u nai nao lién quan dén Chuong trinh, quyét dinh cudi ciing ctia Chubb
Life c6 gia tri ap dung.

(vi) Chubb Life c6 quyén thu hoi va/hodc khong tang qua cho Khach hang néu co6 bat ky thay
doinao doi véi HDBH dan dén viéc Khach hang khong dam bio diéu kién theo Chuong trinh.

Chubb Life cam két thuic hién diing va hoan toan chiu trach nhiém vé Chuong trinh khuyén
mai trén theo quy dinh cta phap luat hién hanh.

Pai dién Cong ty TNHH

Bao hiém Nhan tho Chubb Viét Nam

(Da ky)

Nguyén Hong Son

Tong Giam Poc



