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(A) THE LE CHUONG TRINH KHUYEN MAL

(Chwong trinh dd dwoc Cuc Xiic tién Thwong mai xdc nhdn ddng ky khuyén mai theo Céng vin sé

3049/ XTTM-QLXT)

1.  Tén chwong trinh khuyén mai: 20 nim trai nghiém vé lo — Dam song doi tw do (Co cau
Quay sb trung thuong) (sau diy goi tat 1a “Chwong trinh khuyén mai”).

2. Hang héa, dich vu dwoc khuyén mai: T4t ca Hop dong Bao hiém nhén tho do Chubb Life
phat hanh théng qua tit ca cac kénh phan phbi trén toan qubc (sau day goi tit 1a “Hop dong
Bao hiém”).

3. Thoi gian khuyén mai: Tir ngdy 15/09/2025 dén hét ngay 15/01/2026.

4.  Pia ban (pham vi) khuyén mai: Toan qudc

5. Hinh thirc khuyén mai (ghi 16 khuyén mai mang tinh may riii hodc hinh thtrc khac): Chuong
trinh khuyén mai mang tinh may rti (Quay sb xac dinh tring thudng).

6.  Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang ca
nhan 1a Bén mua Bao hiém (“Khach hang”) ciia Hop dong Bao hiém do Chubb Life phat hanh,
va dap ung cac diéu kién ciia Chuong trinh khuyén mai nay.

Chuong trinh khuyén mai nay khong ap dung d6i v6i nhan vién ciia Chubb Life.

7. Co ciu giai thuwéng:

7.1. Tong gia tri giai thwéng la: 1.395.200.000 VND (Mot ty ba tram chin muoi lam trigu hai trim
ngan déng Viét Nam). Cu thé nhu sau:

, Noi dung giai thwéng (chi tiét .
Co cau Tri gia giai ) Thanh tién
ndi dung va ky ma hi¢u tirng So giai
gidi thwéng thwéng (VND) (VND)
giai thuwong)

Giai nhat 60.000.000 4 240.000.000

Phiéu qua ting chuyén du lich
dén Australia (Uc) 7 ngay 6 dém
danh cho 01 nguoi do Cong ty
c¢6 phan du lich Vietravel
(“Vietravel”) phat hanh va to

chirc (“Phiéu qua ting”)

Giai nhi Iphone 16 Pro 256G 27.100.000 32 867.200.000

Bo san pham: Ban chai danh
rang dién LocknLock Electric
Giai ba toothbrush 3.7V, 1.8W va May 1.440.000 200 288.000.000
tam nudc LocknLock Oral

irrigator 3.7V, 6.66W, 300ml
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Tong cong: 236 1.395.200.000

Tdng gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: 1.4%.

Cidc lwu ¥ vé gidi thuéng:

7.2.

()

Doivoi “Giai nhat”:

+

Phiéu qua tdng c0 gid tri sir dung trong vong 01 (mét) nam ké tir Ngay phét hanh. Theo dé,
Ngay phét hanh ciia cdc Phiéu qua ting sé dwoc néu chi tiét tai co cau gidi thuwdng ciia ting

Pot quay sé tai Piéu 7.2 (a) Thé 1é Chwong trinh khuyén mai nay.

Khdch hang c6 thé sir dung Phiéu qua tang dang ky chuyén du lich téi Australia (Uc) 7 ngay
6 dém danh cho 01 nguoi do Vietravel cung cdp, t6 chirc va c6 Ngdy khéi hanh trong khodng

thoi gian hiéu lwc ciia Phiéu qua ting.

Truong hop Khdch hang sir dung Phiéu qua ting dang ky chuyén du lich ¢é gid tri nhiéu hon
gid tri Phiéu qua ting, Khdch hang sé phdi tw chi tra phan chi phi chénh léch. Nguweoe lai, néu
Khach hang sir dung Phiéu qua tang dang ky chuyén du lich cé gid tri thap hon gid tri Phiéu

qua ting, phan chénh léch sé khong dwoc hoan lai dwdi bdt ki hinh thirc ndo.

Phiéu qua tang khéng dwege quy doi thanh tién mat. Tuy nhién, tiy vao quyét dinh ciia minh,
Khdch hang c6 quyén cho tang/chuyén nhwong cho nguoi khdc sir dung.

Doi véi “Giai nhi” va “Giai ba”: Giai thuong sé duwoc bao hanh theo ché do bao hanh cua nha

cung cdp va/hodc nha san xudt va khéng dwoc quy déi thanh tién mdt.

Chi tiét s6 lwong va co cAu giai thwéng ciia tirng Pot quay sé nhw sau:
Dot quay sé6 Thang 10:
- S6 lugng giai thuong: 59 (ndm muoi chin) giai.

- Tong gia tri giai thuong: 348.800.000 VND (Ba trim bén muoi tam tri¢u tdm trim ngan
dong Viét Nam)

- Ap dung ddi véi cac Hop dong Bao hiém dap tng day du cac diéu kién quy dinh tai Muc
8.1 va dugc dong day du Phi Bao Hiém Tai Tuc trong thoi gian tir ngay 15/09/2025 dén hét
ngay 14/10/2025.

- Co cau giai thuéng nhu sau:

gidi thudng thwéng (VND) (VND)

R N0i dung giai thudéng (chi L. . N
Co cau A A Tri gia giai .. Thanh tién
tiet n¢i dung va ky ma hi¢u So giai

tung giai thuong)

Phiéu qua ting chuyén du
lich dén Australia (Uc) 7
g ngay 6 dém danh cho 01
Giai nhat . . 60.000.000 1 60.000.000
nguoi do Vietravel phat hanh
va td chuc, co Ngay phét
hanh la ngay 21/10/2025

Trang 3



Giai nhi Iphone 16 Pro 256G

B6 san pham: Ban chai danh

27.100.000 8 216.800.000

rang dién LocknLock
Electric toothbrush 3.7V,
1.8W va May tam nudc
LocknLock Oral irrigator
3.7V, 6.66W, 300ml

Tong cong: 59

Giai ba 1.440.000 50 72.000.000

348.800.000

(b) Dot quay sé6 Thang 11:
-S4 luong giai thuong: 59 (Ndm muoi chin) giai.

- Tong gia tri giai thuong: 348.800.000 VND (Ba trim bén muoi tam triéu tdm trim ngan
ddng Viét Nam).

- Ap dung ddi véi cac Hop dong Bao hiém dap tng day du cac diéu kién quy dinh tai Muc
8.1 va dugc dong day dii Phi Bao Hiém Tai Tuc trong thoi gian tir ngay 15/10/2025 dén hét
ngay 14/11/2025.

- Co cau giai thuong nhu sau:

Co ciu
gidi thuwong

Noi dung gidi thuwdéng (chi
tiét ngi dung va ky ma hi¢u
tung giai thuong)

Tri gia giai
thwéng (VND)

S6 giai

Thanh tién
(VND)

Giai nhat

Phiéu qua tang chuyén du
lich dén Australia (Uc) 7
ngay 6 dém danh cho 01

ngudi do Vietravel phat hanh
va t chuc, c6 Ngay phét

hanh la ngay 21/11/2025

60.000.000

60.000.000

Giai nhi

Iphone 16 Pro 256G

27.100.000

216.800.000

Giai ba

B6 san pham: Ban chai danh
rang dién LocknLock
Electric toothbrush 3.7V,
1.8W va May tdm nudc
LocknLock Oral irrigator
3.7V, 6.66W, 300ml

1.440.000

50

72.000.000

Tong cong:

59

348.800.000

(c) Dot quay sé Thang 12:

-S4 luong giai thuong: 59 (Ndm muoi chin) giai.

- Tbng gia trj giai thuong: 348.800.000 VND (Ba trim bén muoi tam triéu tdm trim ngan
ddng Viét Nam).
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- Ap dung ddi véi cac Hop dong Bao hiém dap tng day du cac diéu kién quy dinh tai Muc
8.1, va duoc dong Phi Bao Hiém Tai Tuc trong thoi gian tir ngay 15/11/2025 dén hét ngay
14/12/2025.

- Co cau giai thuong nhu sau:

Noi dung giai thwéng (chi

Co ciu N R Tri gia giai < ... | Thanh tién
) tiét ngi dung va ky ma hi¢u ) So giai
gidi thwéng . . i thuéng (VND) (VND)
turng giai thuéng)
Phiéu qua ting chuyén du
lich d@én Australia (Uc) 7
g ngay 6 dém danh cho 01
Gidi nhat 60.000.000 1 60.000.000

nguoi do Vietravel phat hanh
va to chirc, c6 Ngay phat
hanh la ngay 17/12/2025

Giai nhi Iphone 16 Pro 256G 27.100.000 8 216.800.000

B6 san pham: Ban chai danh

rang dién LocknLock
. Electric toothbrush 3.7V,
Giai ba 1.440.000 50 72.000.000
1.8W va May tam nudc
LocknLock Oral irrigator
3.7V, 6.66W, 300ml

Tong cong: 59 348.800.000

(d) Dot quay sé6 Thang 01:
- S6 lugng giai thuong: 59 (Ndm muoi chin) giai.

- Tong gia tri giai thuong: 348.800.000 VND (Ba trim b6én muoi tam triu tdm trim ngan
ddng Viét Nam).

- Ap dung ddi véi cac Hop dong Bao hiém dap tng day du cac diéu kién quy dinh tai Muc
8.1 va duoc dong day du Phi Bao Hiém Tai Tuc trong thoi gian tir ngay 15/12/2025 dén hét
ngay 15/01/2026.

- Co cau giai thudéng nhu sau:

Noi dung giii thwéng (chi o . a2
A A Tri gia giai L Thanh tién
) tiét noi dung va ky ma hi¢u 3 So giai
gidi thwéng . . i thwéng (VND) (VND)

tung giai thuong)

Co ciu

Phiéu qua ting chuyén du
lich d&én Australia (Uc) 7
g ngay 6 dém danh cho 01
Giai nhat . . L 60.000.000 1 60.000.000
nguoi do Vietravel phat hanh
va to chirc, c6 Ngay phat
hanh la ngay 22/01/2026
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Giai nhi Iphone 16 Pro 256G 27.100.000 8 216.800.000

B6 san pham: Ban chai danh
rang dién LocknLock
o Electric toothbrush 3.7V,
Giai ba 1.440.000 50 72.000.000
1.8W va May tam nudc
LocknLock Oral irrigator

3.7V, 6.66W, 300ml

Tong cong: 59 348.800.000

8.1

(@)

(b)

Noi dung chi tiét thé 18 chwong trinh khuyén mai:

Piéu kién, cach thirc, thii tuc cu thé Khach hang phai thyc hién dé dwoc tham gia Chwong

trinh khuyén mai:

Diéu kién dé dwgc nhan mi sé du thuéng (“MSDT”)

Khéch hang thudc déi tugng quy dinh tai Muyc 6 va dép Gmg tat ca cac diéu kién sau day:

- Khach hang c6 Hop dong Bao hiém dugc Chubb Life phat hanh trong khoang thoi gian tir
ngay 15/07/2024 dén ngay 15/01/2025.

- Hop d6ng Béo hiém ctia Khach hang dang con hiéu luc va dang dén han déng Phi Bao Hiém
Tai Tuc cho Nam hop dong thir 2, vi s phi can dong 1a tir 5.000.000 VND tré 1én.

Phi Béio Hiém Tdi Tuc la (cic) khodn phi bao hiém co ban (khéng bao gom phi du, phi béo
hiém déng thém) ma Bén mua Bdo hiém cdn déng theo dinh ky dong phi di chon trong Hop
dong Bdo hiém.

- Khach hang thyc hién dong du Phi Bao Hiém Tai Tuc cho Hop dong Bao hiém va dugc ghi

nhan trong hé thong ciia Chubb Life trong khoang thoi gian:

Tir ngay 15/09/2025 dén hét ngay 14/10/2025: nhan MSDT tham gia Dot quay sé Thang 10.

+

+

Tir ngay 15/10/2025 dén hét ngay 14/11/2025: nhan MSDT tham gia Dot quay sé Thang 11.

Tirngay 15/11/2025 dén hét ngay 14/12/2025: nhan MSDT tham gia Dot quay sé Thang 12.

+

Tir ngay 15/12/2025 dén hét ngay 15/01/2026: nhan MSDT tham gia Dot quay sé Thang 01.

+

Thoi gian tong két danh sach Khach hang théa diéu kién nhan MSDT tham gia quay s6
ciia méi Pot nhur sau:

- Dot quay s6 Thang 10: 00 gio 01 phut, ngay 15/10/2025.

- Dot quay s6 Thang 11: 00 gio 01 phut, ngay 15/11/2025.

- Dot quay s6 Thang 12: 00 gid 01 phit, ngay 15/12/2025.

- Dot quay s6 Thang 01: 00 gio 01 phut, ngay 16/01/2026.
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8.2 Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuéng:

(@) Quy dinh vé s6 lwong MSDT dwoc cip

(i) Khach hang dap g tat ca cac diéu kién quy dinh tai Muc 8.1 (a) s€ dugc nhan MSDT theo

co cau nhu sau:

(i1)

(i2)

(i3)

(i4)

(i5)

Phi Bao Hiém Tai Tuc dugc dong day du cho Hop dong Bao hiém dat tir 5.000.000
VND dén dudi 20.000.000 VND: Khach hang s& duoc nhan 01 (mot) MSDT.

Phi Bao Hiém Tai Tuc dugc dong dy du cho Hop dong Bao hiém dat tir 20.000.000
VND: Khach hang s¢ dugc nhan 02 (hai) MSDT.

Khong cong don Phi Bao Hiém T4i Tuc ma Khach hang déng cho cac Hop dong Bao
hiém v&i nhau dé xét tinh s6 lugng MSDT phat hanh cho Khéch hang.

Trudng hop tham gia nhiéu Hop dong Bao hiém, Khach hang s& duoc nhan nhiéu
MSDT tuong tng v6i sé Phi Bao Hiém Tai Tuc ma Khach hang déng cho mdi Hop

dong Béo hiém.

Khong cong don Phi Bao Hiém Tai Tuc cua cac dinh ky dong phi khac nhau trong thoi
gian cia Chuong trinh khuyén mai ctia cing 01 Hop dong Béao hiém dé xét tinh sd
lugng MSDT phét hanh cho Khach hang. Tuy nhién, Khach hang c6 thé nhan MSDT
theo mdi Pot quay s6 néu thoi diém déng Phi Bao Hiém Téi Tuc ctia mdi ky phi phu
hop vai diéu kién dé nhan MSDT tham gia quay sé cta Dot d6 theo quy dinh trong
Thé 1¢ Chuong trinh khuyén mai nay.

Vi du 1: Khach hang A c6 02 Hop dong Bdo hiém. Trong do:

- Hop dong Bdo hiém X dwoc phdt hanh ngay 15/09/2024, Phi bdo hiém co bdn la
19.000.000 VND/Nam, dinh ky dong phi \a “Néam” va Phi bdo hiém co ban déng
theo ky la 19.000.000 VND/Néim. Hop dong Bdo hiém X sé ¢é 01 ky phi can dong
cho Nam hop dong thir 2 va ngay dén han déng phi la ngay 15/09/2025.

- Hop dong Bdo hiém Y dwoc phat hanh ngay 30/09/2024, Phi bdo hiém co ban la
22.000.000 VND/Nam, dinh ky dong phi 1a “Néam” va Phi bdo hiém co ban déng
theo ky la 22.000.000 VND/Ndm. Hop dong Bdo hiém Y sé c¢é 01 ky phi can déng
cho Nim hop dong thir 2 va ngay dén han déng phi la ngay 30/09/2025.

Khéch hang A da thuwc hién dong Phi Bio Hiém Tdi Tuc cho Hop dong Bdo hiém X

vdo ngay 15/09/2025, va cho Hop dong Bdo hiém Y vao ngay 30/09/2025. Khi do, tong

s6 MSDT ma Khdch hang A nhdan dwoc nhw sau:

Ngay va sé Phi Bio Hiém Tdi Tuc duwoc 86 lwgng MSDT dwgc cip
Khdch hang A déng cho Hop dong Bio hiém twong ting
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(b)

Ngay 15/09/2025, déng Phi Bio Hiém Tdi Tuc
cho Hop dong Bdo hiém X la 19.000.000
VND/Ndm

01 MSDT cho Dot quay Thang 10

Ngay 30/09/2025, déng Phi Bio Hiém Tdi Tuc
cho Hop doéng Bdo hiém Y 1a 22.000.000
VND/Ném

02 MSDT cho Dot quay Thang 10

Vi du_2: Khéach hang B ¢é 01 Hop dong Bdo hiém dwoc phét hanh vao ngay
15/09/2024; dinh ky déng phi 1a “Quy” va Phi bdo hiém co ban dong theo ky ld
11.000.000 VND/QuY. Hop dong Bdo hiém ciia Khich hang B sé ¢é 04 ky phi can

déng cho Nam hop dong thir 2 twong g véi 04 Quy va cdc ngdy dén han déng phi
lan Irot 12 ngay 15/09/2025, 15/12/2025, 15/03/2026, va 15/06/2026.

Khéch hang B da thiee hién déng Phi Bao Hiém Tai Tuc cho Hop dong Bdo hiém VAo
CaC ky phi ngay 15/09/2025, va ngay 15/12/2025. Khi do, téng s6 MSDT ma Khdch

hang B nhdn dwoc nhw sau:

Ngay va sé Phi Bio Hiém Tdi Tuc dwgc
Khdch hang B déng cho Hop dong Bdio hiém

S6 lwong MSDT dwoc cip

twong rng

Ngay 15/09/2025, déng Phi Bdo Hiém Tdi Tuc
cho Hop déng Bao hiém 14 11.000.000 VND/Quy

01 MSDT cho Pot quay Thang 10

Ngay 15/12/2025, déng Phi Bdo Hiém Tdi Tuc
cho Hop dong Bao hiém la 11.000.000 VND/Quy

01 MSDT cho Dot quay Thang 01

Luu y: trong truong hop (cac) Hop dong Béo hiém ciia Khach hang bi huy b hodc cham dirt

trong thoi gian dién ra Chuong trinh khuyén mai va/hodc ¢ diéu chinh anh huéng dén tinh hop

1¢ tham gia Chuong trinh khuyén mai, (cac) MSDT duoc cap ciing s& bi huy bé tuong tng.

Cach thire phat hanh MSDT

Thong bao MSDT s€ dugc giri email tr hop thu dién tr cia Chubb Life Viét Nam:
CIS.VNL ife@chubb.com dén dia chi thu dién tir (email) ma Khach hang da dang ky trong Hop

dong Bao hiém va théng bao qua tinh nang “notification” trén ing dung Chubb eConnect.

(i)

N§i dung thong bao qua E-mail nhw sau:
Guri tr (From): CIS.VNLife@chubb.com

Gui dén (To): [dia chi email cua Khach hang]
Tiéu dé&: Chubb Life: Ma s6 dy thuéng Chuong trinh “20 nam trai nghiém vo lo — Dam
sdng doi ty do”
Noi dung:

Kinh chao Quy khéch [Tén Bén mua bdo hiém],
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mailto:CIS.VNLife@chubb.com

(©)

8.3

(@)

(i)

Chubb Life Viét Nam chlic mirng Quy khdch dd nhan dwoc (cac) Ma Sé Dy Thucng dé
tham gia quay sé triing thueng Ciia Chwong trinh khuyén mai 20 NAM TRA| NGHIEM
VO LO - DAM SONG PO TU DO (Co cdu Quay $6 triing thirong)

(Cac) Ma S6 Dur Thuong cuia Quy Khach 1a: XXXXXX, XXXXXX

(Cac) MSDT nay sé duoc tham gia vao Pot quay sé [Thang Y] té chirc vao [Ngay quay
s].

Két qua quay sé sé duoc cong bo trén website chinh thic cia Chubb Life Viét Nam
https://www.chubb.com/vn-vn/media-centre/promotion.html. Quy khach vui long tham
khio Thé 1é Churong trinh [Dinh kém thé 18] d@é ¢ thém thdng tin chi tiét.

Kinh chic Quy khach may mdn.

Tran trong,

Cong ty TNHH Bado hiém Nhan the Chubb Viét Nam

Noi dung thong bio giri qua tinh ning “notification” trén ung dung Chubb
eConnect:

Tiéu dé: Chubb Life: M4 sé dy thuong Chuong trinh “20 nam trai nghiém vé lo — Dam
séng doi ty do”

Noi dung:

Kinh chao Quy khach [Tén Bén mua bdo hiém],

Chubb Life Viét Nam chlic mieng Quy khdch da nhan dwoc (cac) Ma Sé Du Thucng dé
tham gia quay sé triing thueng ciia Chwong trinh khuyén mai 20 NAM TRA| NGHIEM
VO LO - DAM SONG PO TU DO (Co cdu Quay $6 triing thirong)

(Cac) Ma S6 Dur Thuong cuia Quy Khach 1a: XXXXXX, XXXXXX

(Cac) MSDT nay sé diroc tham gia vao Pot quay sé [Thang Y] té chirc vao vao [Ngay
quay so].

Két qua quay sé sé diroc cong bé trén website chinh thizc ciia Chubb Life Viét Nam
https://www.chubb.com/vn-vn/media-centre/promotion.html. Quy khéch vui long tham
khio Thé 1é Churong trinh [Dinh kém thé 18] d@é c6 thém thdng tin chi tiét.

Kinh chtic Quy khach may man.

Tran trong,

Cong ty TNHH Bdo hiém Nhan the Chubb Viét Nam

Thoi gian giri théng bao MSDT: trong vong 02 (hai) ngay lam viéc ké tir thoi diém Chubb

Life tong két danh sach Khach hang thoa diéu kién nhan MSDT tham gia quay s6 ctiia mdi Pot.

Quy dinh vé biang chimg xac dinh tring thuwéng:

Bang chung xéc dinh trang thuéng 1a MSDT véi cau tric nhu sau:

[Ma s6 Hop ddng bao hiém] + [Dau gach néi “-”] + [05 chit s6 dugc cap ngau nhién tir 00001

dén 99999 va khong tring nhau trong sudt chuong trinh]

Vi du:

0 Khéch hang c6 HPBH so 010088874828008 ddong phi 25.000.000 VND, Khach hang sé nhdn
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dwroc 02 MSDT ¢6 ky hiéu lan lirot 12 010088874828008-00345, 010088874828008-09873.

0 Khéch hang c6 HPBH s6 400002987111008 déng phi 6.000.000 VND, Khach hang sé nhdn
dwoc 01 MSDT c6 ky hi¢u la 400002987111008-12345.

(b) Téng sé MSDT dur kién phét hanh: 99.999 MSDT.
8.4 Thoi gian, dia diém va cach thirc xdc dinh tring thuéng:

(@) Thoi gian quay sé xac dinh tring thwéng:

Pot Ngay quay so
Dot quay s6 Thang 10 21/10/2025
Dot quay s6 Thang 11 21/11/2025
Dot quay s6 Thang 12 17/12/2025
Dot quay s6 Thang 01 22/01/2026

(b) Pia diém quay sé xac dinh tring thwéng

- Pja diém quay s6 xac dinh trang thuong cua ca 04 Pot s& clng dugc to chuc tai Try so
chinh cia Chubb Life, dia chi: Tang 21, Toa nha Sun Wah, 115 Nguyén Hug, Phuong Sai
Gon, Thanh phé H6 Chi Minh.

- Céc budi quay s xac dinh tring thuéng duoc t6 chirc dudi sy ching kién cua dai dién
Chubb Life, dai dién Khéach hang tham dy Chuong trinh khuyén mai. Két qua quay s6 mdi
Dot s& duoc 1ap thanh vin ban ngay sau khi hoan tat va cé chit ky xac nhan cua cac bén
chang kién.
(c) Cach thire xac dinh tring thuéng
- Chubb Life sir dung bang phan mém quay s tu dong, ngau nhién, gitp dam bao moi Khéch
hang déu c6 co hoi tring thuong nhu nhau. Tat ca luot quay déu duoc thyuc hién ty dong va
cong khai.
- Viéc quay sb s& duoc thuc hién theo thir tu 1an luot tir Giai ba, Giai nhi dén Giai nhat.
- Mot Khéach hang c6 nhiéu MSDT c6 thé triing nhiéu giai trong co cau quay s6 tring thuang.
Tuy nhién, mdi giai thuong chi twong tng vai 01 (Mot) MSDT trong mot Dot quay s6. Cac
MSDT di dugc xac dinh tring thuong ¢ cac luot quay sb trudc caa mdi Dot quay s6 s& bi
loai ra khoi danh sach quay sé cua cac luot quay sé sau.
- Néu tai ngay quay sé6 ma Hop ddng Bao hiém cua Khach hang khéng con hiéu lyc, Chubb
Life c6 quyén loai cac MSDT da phat hanh cho Hop dong Bao hiém d6 ra khoi danh sach
tham gia quay sd.
8.5 Thong bao tring thuwdéng:

- Trong vong 07 (bay) ngay lam viéc ké tir ngay xac dinh dugc Khach hang trang thudng caa
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mdi Pot quay sd, Chubb Life s& giri Thu thdng bao két qua tring thuong dén email ma
Khach hang di dang ky v6i Chubb Life. Bong thoi, Chubb Life ciing s& goi dén sé dién
thoai ma Khach hang da dang ky toi Chubb Life d¢é hudng dan va théng nhat véi Khach
hang vé thoi gian, dia diém, thu tuc nhan thuéng, nhim dam bao su thuan tién nhat cho

Khach hang. Trong d6:

+ Thu thdng béo két qua trang thudng guri dén e-mail Khach hang s& duoc giri tir dia chi

email Customercare.VNIlife@chubb.com cua Chubb Life, chi tiét nhu sau:

o Gui tu: Customercare.VNIife@chubb.com

o Gui dén: [Email khach hang]

o TIEU DE: Chubb life — Thu thong bao két qua trung thuong
o NOoi dung:

Kinh gui Quy khach [Tén Khéch hang],

Cong ty TNHH Bdo hiém Nhan tho Chubb Viét Nam (“Chubb Life’) xin trdn trong

thong bao va chic ming Quy khdch hang da may man trdng gidi thieong tir

Churong trinh khuyén mai “20 NAM TRAI NGHIEM VO LO — DAM SONG POl

TU DO (Co cau Quay Sé triing thieong)” ciia Chubb Life (dwoc trién khai tir ngay

15/09/2025 dén hét ngay 15/01/2026) (Sau day goi la “Chwong trinh”). Théng tin

chi tiér nhur sau:

Chubb Life xin chic mzrng Quy khéach (voi MSDT la [MSDT]) da dwoc nhan [Gidi

nhat/Gidi nhi/Gidi ba] 12 01 [Tén qua tang] tri gia [Tri gia qua tang] tir Pot quay

s6 [Théng ...] t6 chirc vao ngay [Ngay quay so].

Chubb Life sé goi dén sé dién thogi ciia Quy khdch dé hwéng dan va théng nhat

vé thoi gian, dia diém, thii tuc nhdn thiong nham dam bao sw thudn tién nhdt cho

Quy khéach.

Thu tuc khi nhdn thuong:

(i)  Quy khach vui 1dng xudt trinh/cung cdp cac gidy to sau: Thur théng bdo két
qud triing thuéng (Email nay); Can cude cong dan/can cwdc hoac hé chiéu
con hiéu luc cua Quy khach (Ban chinh hogc ban sao dwoc cbng
chitng/chiing thuc hop 16 theo quy dinh phap lugt); va Gidy uy quyén ngp
thué thu nhdp ca nhan (néu thuge triong hop phdi nép thué theo quy dinh
cua phap lugt);

(i) Trwong hop Quy khach iy quyén cho nguoi khdc nhdn thay, ngoai nhing
gidy to Néu trén, nguoi dwoc 1y quyén sé phdi xudt trinh/cung cdap thém:
Can cuoc cong dan/can cuoc hodc ho chiéu con hiéu luc cia nguoi duoc
uy quyén (Bdan chinh hodc ban sao dwoc céng chitng/chitng thuc hop 1
theo quy dinh phdp ludt); V& Van ban iy quyén nhdn thwdng (Ban chinh
hodc ban sao dwoc cong chirng/chirng thuc hop Ié theo quy dinh phadp ludt).

Chi tiét vé thé 1¢ ciia Chirong trinh, Quy khdch vui long xem tai ddy [Pinh kém

Thé 1¢é chirong trinh] hodc trén Trang théng tin dién tir (website) chinh thic cua

Chubb Life tai: https://www.chubb.com/vn-vn/media-centre/promotion.html

Trwong hop can hé tro thém, Quy khach c6 thé lién hé véi Chubb Life theo sé
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8.6

(@)

(b)

(©)

hotline: (028) 38278123; hoac gui email téi Hom thu cua Chubb Life tai:
Customercare.VNIlife@chubb.com
Mgt lan nira, Chubb Life chldc mirng Quy khdch da tring giai tir Chuwong trinh
dwroc nhdn qua tang cia Chuwong trinh khuyén mai “20 NAM TRAI NGHIEM VO
LO — DAM SONG POl TU DO (Co cdu Quay o tring thucng)”
Tran trong,
Cong ty TNHH Bdo hiém Nhan the Chubb Viét Nam

+ Cudc goi thong bao dén Khach hang s& duoc thuc hién tir sé dién thoai duoc dinh danh

“Chubb Life”.

Pong thoi, danh sach Khach hang tring thudng ciing s& dwoc cdng bd trén website:

https://www.chubb.com/vn-vn/media-centre/promotion.html.

Chubb Life s¢ khdng chiu trach nhiém trong truong hgp Khach hang khéng nhan dugc Thu
thong bao két qua trang thuong do khong cung cap hoic cung cap khong chinh xac dia chi
email cho Chubb Life.

Thoi gian dia diém, cach thirc va thi tuc trao thuéng

Dia diém trao thwéng va cach thirc trao thuéng:

Chubb Life tién hanh trao thuong tai cac van phong cua Chubb Life gan noi Khach hang cu

tr( nhat.

Truong hop Khéch hang khong thé dén vin phong ciia Chubb Life dé nhan thuéng, Chubb
life s€ ctr Pai dién kinh doanh/Pai dién cham soc khach hang téi trao giai thuong tai dia chi
cu tra ciia Khach hang, hoic gui giai thuong qua dudng buu dién dén dia chi ciia Khach
hang (c6 su dong y va thoa thuan vai Khach hang qua cudc goi Thdng béo tring thuong).

Khi 6 Chubb Life s& chiu chi phi van chuyén giai thuong dén dia diém trao thuong.

Piéu kién nhan thuéng:

Khach hang duoc xem 14 tring thudng va dugc nhan thudng khi dap ung cac diéu kién sau:

C6 MSDT duoc cong b trang thuong theo Bién ban két qua quay sé dugc xac nhan boi cac
bén chirng kién qua trinh quay so.

Tinh dén thoi diém nhan thuong, Hop ddng Bao hiém c6 MSDT trang thuéng van con hiéu
lyc va khdng c6 bat ky diéu chinh nao anh hudng dén diéu kién tham gia Chuong trinh

khuyén mai nay.

Thu tuc trao thudng:

Khach hang dugc théng bao trang thudng phai xuét trinh/cung cip céac gidy to sau:

“Thu thong béo két qua trang thuong” do Chubb Life phat hanh duéi hinh thirc thu dién tir

(email) giri dén dia chi email cia Khach hang;
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- Can cudc cong dan/can cudc hoic ho chiéu con hiéu luc caa Khach hang trang thuéng

(Ban chinh hodc ban sao dwoc cong chirng/chirng thuce hop 1é theo quy dinh phdp ludt);

- Gidy ay quyén ndp thué thu nhap ca nhan (néu thudc truong hop phai ndp thué theo quy
dinh cua phap luat);

Truong hop Khach hang y quyén cho ngudi khac nhan thay, ngoai nhitng gidy to néu trén,

ngudi duge ty quyén sé phai xuat trinh/cung cap thém:

- Can cudc cong dan/can cudc hoac ho chiéu con hiéu luc cua nguoi dugce uy quyén (Bdn

chinh hodc ban sao dwoc cong chitng/chieng thuc hop 1é theo quy dinh phdp ludt); va

- Vin ban uy quyén nhan thuéng (Bdn chinh hodc ban sao dwoc cong chimg/chirng thiee hop

[¢ theo quy dinh phap ludt).
(d) Thoi han két thic trao thudng:

- Pé dam bao Khach hang sém nhan duoc giai thuong, Chubb Life s& thuc hién trao thuong
cho cac Khach hang trang thudng cia mdi Dot trong vong 30 (ba muoi) ngay ké tir ngay

quay so cua moi Dot do.

- Thoi han két thic trao thudng toan bo giai thuong ciia Chuong trinh khuyén mai nay la
khong qua 45 (bon muoi 1am) ngay ké tir ngay két thuc thoi gian khuyén mai. Sau thoi han
trén, néu Khach hang tring thuong khong thyc hién thi tuc nhan thuéng theo quy dinh
hodc tir chbi nhan thuéng, giai thuong s& dwoc xir 1y nhu giai thuong khéng ¢ ngudi tring
thuong.

(¢) Trach nhiém ciia khach hang tring thuwéng ddi véi chi phi phat sinh khi nhin thuéng,
thué thu nhap khong thuong xuyén:
- Chubb Life chiu thué thu nhap ca nhan cho Khéch hang tir viéc tring thuéng tir Chuong trinh
khuyén mai va s& ndp truc tiép cho co quan thué theo quy dinh.
- Khach hang tring thudng s€ chiu cac chi phi di lai, an & cho viéc nhan thudng cua minh
(néu co).
9.  Piu moi giai dap thic mic cho khach hang vé cic vin dé lién quan dén Chuong trinh
khuyén mai (nguoi lién hé, dién thoai...): Pé duoc giai dap thac mac lién quan dén Chuong
trinh khuyén mai, Khach hang c6 thé lién hé v6i Chubb Life theo s6 hotline: (028) 38278123;
hoac gui email tdi hop thu dién tir cia Chubb Life tai: Customercare.VVNIlife@chubb.com
10. Trach nhiém céng b thong tin:
Chubb Life c6 trach nhiém coéng bé chi tiét ndi dung Thé 1& Chuong trinh khuyén mai nay va
két qua tring thudng ctia Chuong trinh khuyén mai trén:
- Trang thdong tin dién t¢ (website) chinh thac cta Chubb Life tai:
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11.

(@)

(b)

(©)

(d)

(€)

(f)

(9)

https://www.chubb.com/vn-vn/media-centre/promotion.html; va/hoéac

- Trén trang Facebook chinh thirc cua Chubb Life.
Cac quy dinh khac:

Tit ca cac giai thuong déu khong duoc quy dobi thanh tién mat. Tai thoi diém trao thudng, néu
Hop ddng Béo hiém khong con dép tmg diéu kién dé duoc nhan thuéng, Chubb Life c6 quyén
khong trao thudéng cho Khach hang.

Trudng hop Chuong trinh khuyén mai c6 sy thay déi, Chubb Life s& tién hanh thi tuc ddng ky
stra d6i ndi dung chuong trinh véi co quan nha nude c6 thdm quyén theo quy dinh cua phap
luat, va s& thong bao cong khai dén Khach hang sau khi ¢ su xac nhan ciia co quan quan 1y

nha nudce c6 tham quyén.

Sau khi két thuc Chuong trinh khuyén mai, Chubb Life c6 trach nhiém bao cao két qua thuc
hién Chuong trinh khuyén mai theo dung quy dinh cta phap luét vé thdi han bao cdo, hd so bao
c4o va cac gidy to kém theo.

Déi v6i nhitng giai thuong khong c6 nguoi tring thuong, Chubb Life s& trich nop 50% gié tri
da cong bd cua giai thuong d6 vao ngan sach Nha nudc theo quy dinh tai khoan 4 Diéu 96 Luat
Thuong mai.

Khach hang thudc d6i tugng tham gia Churong trinh khuyén mai nay dugc tham gia dong thoi
v6i cac chuong trinh khuyén mai khac.

Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Chubb Life
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s& dugc xir 1y theo
quy dinh ctia phap luat.

Chubb Life dam bao Chuong trinh khuyén mai dugc t6 chirc cdng bang, minh bach, va khach

quan.

CONG TY TNHH BAO HIEM NHAN THQ
CHUBB VIET NAM
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(B) THE LE CHUONG TRINH KHUYEN MAI
20 NAM TRAI NGHIEM VO LO - DAM SONG POI TU DO (Co cau Tang qua lién tay)

Tén Chwong trinh khuyén mai: 20 NAM TRAI NGHIEM VO LO - DAM SONG POI TU

DO (Co ciu Ting qua lién tay) (Sau ddy goi la “Chwong trinh khuyén mai”)

Hang ho4, dich vu dwge khuyén mai: Tat ca Hop dong Bao hiém nhan tho do Chubb Life phat

hanh thong qua tit ca cac kénh phan phdi trén toan qudc (sau ddy goi 1a “Hop dong Bao hiém”).

Thoi gian khuyén mai: Tir ngay 15/09/2025 dén hét ngay 15/01/2026.

Pia ban (pham vi) khuyén mai: Toan qudc

Hinh thitc khuyén mai: Tiang hang hoa, cung tng dich vu khong thu tién c6 kém theo viéc mua

ban hang hoa, cung ung dich vu.

Khach hang ciia Chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang ca

nhan 14 Bén mua Bao hiém cua Hop dong Bao hiém (“Khach hang”) va dap tmg cac dicu kién

Sau:

(i) Hop ddng Bao hiém cua Khach hang duoc Chubb Life phat hanh trong khoang thoi gian tir
ngay 15/07/2024 dén ngay 15/01/2025; va

(ii) Hop dong Bao hiém ctua Khach hang con hiéu luc va dang dén han dong Phi Bao Hiém Tai
Tuc cho Nam hop dong thtt 2, v6i s6 phi can dong 1 tir 10.000.000 VND tré 1én.
Phi Bio Hiém Tai Tuc la (cdc) khoan phi bao hiém co ban (khéng bao gom phi die, phi bdo
hiém déng thém) ma Bén mua Bdo hiém can déng theo dinh ky déng phi da chon trong Hop
dong Bdo hiém.

Luu ¥: Nhan vién ctia Chubb Life khong duoc tham du Chuong trinh khuyén mai nay

Co céu, diéu kién dwoc nhin qua ting (ndi dung qua tang, gia tri qua tang, sé luong qua tang):

Trong thoi gian khuyén mai, Khach hang thuéc Muc 6 néu trén thyc hién déng dy du Phi Bao
Hiém Tai Tuc cho Hop déng Bao hiém va duoc hé théng cta Chubb Life ghi nhan thudc danh
séch cac Hop dong Bao hiém duoc dong day du va sém nhat Phi Bao Hiém Tai Tuc twong tng

voi sb luong qua tang dugc phan b6 cho mdi Dot s& duge nhan qua tang cua Chuong trinh khuyén

mai:
Co i‘f‘“ Sélwgng | AT | L
a tan 5 0 «
qua tang Phin qua ting T013g gia tri qua
] qua ting (VND) tang (VND)
Phan bo
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theo 04 Dot

Thang 10

B6 qua tang Binh gitr nhiét va
Tui Canvas ky ni¢ém 20 nam
thanh lap Doi ngli Kinh doanh -
Chubb Life Viét Nam

500

180.000

90.000.000

Thang 11

B6 qua tang Binh gitr nhiét va
Tai Canvas ky ni¢ém 20 nam
thanh 1ap Doi ngli Kinh doanh -
Chubb Life Viét Nam

500

180.000

90.000.000

Thang 12

B6 qua tang Binh gitr nhiét va
Tai Canvas ky ni¢ém 20 nam
thanh 1ap D61 ngii Kinh doanh -
Chubb Life Viét Nam

500

180.000

90.000.000

Thang 01

B0 qua tang Binh gilt nhiét va
Tai Canvas ky niém 20 nam
thanh 1ap D6i ngti Kinh doanh -
Chubb Life Viét Nam

500

180.000

90.000.000

TONG CONG

2.000

360.000.000

8. Tong gia tri qua ting dw kién 1a: 360.000.000 VND (Ba trim sau muoi triéu dong Viét Nam).

Téng gia tri qua ting so voi tong gia tri hang hoa khuyén mai: Dy kién 0.4 %.

9. Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:

9.1 Chwong trinh khuyén mai dwgc chia thanh 04 Pot nhwr sau:

Dot Thoi gian khuyén mai
Thang 10 Tir ngay 15/09/2025 dén hét ngay 14/10/2025
Thang 11 Tir ngay 15/10/2025 dén hét ngay 14/11/2025
Thang 12 Tu ngay 15/11/2025 dén hét ngay 14/12/2025
Thang 01 Tir ngay 15/12/2025 dén hét ngay 15/01/2026

9.2 N@i dung chi tiét

a) Trong vong 7 (bay) ngay lam viéc ké tir ngay két thiic thoi gian khuyén mai ciia mdi Dot

b)

quy dinh tai Muc 9.1 néu trén, Chubb Life s& cong bd danh sach Khach hang dwoc nhan qua

tang 1a nhitng Khach hang c6 Hop dong Bao hiém duoc dong ddy da va som nhat Phi Bao

Hiém Tai Tuc trong thoi gian khuyén mai ctia Dot do.

Trudng hop sé lugng qua ting trong mdi Pot khong duoc trao hét do khong dat du sé lugng

Hop ddng Bao hiém dap tmg diéu kién, sé luong qua ting du cua Dot d6 s& duoc cong don

vao Dot tiép theo va tiép tuc trao cho Khach hang theo nguyén tic néu tai diém (a) néu trén

cho dén khi két thuc Chuong trinh khuyén mai. Theo d6 tong sé luong Hop dong Bao hiém

duogc xét dé trao qua ting trong Dot tiép theo s& thay doi trong tmg va phu hop véi tong s6
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luong qua c6 duogc trong Pot do.

¢) Trudng hop tham gia nhiéu Hop déng Bao hiém, Khach hang c¢6 co hdi nhan nhiéu phan
qua twong tmg véi cac Hop dong Bao hiém dap ung diéu kién dugc nhan qua theo cac quy
dinh tai Thé 1¢ nay.

9.3 Cach thirc thong bao qua tang

10.

a) Danh sach Khach hang dwoc nhin qua ting cia mdi Dot s& duoc cong bd trén website
https://www.chubb.com/vn-vn/media-centre/promotion.html _va cac kénh truyén thong
chinh thtrc khac ciia Chubb Life. Dong thoi, Chubb Life ciing s& thong bao tdi Khéch hang

qua tin nhan ngin SMS/Zalo dén sb dién thoai ma Khach hang da ding ky va dugc ghi nhan
trén hé thng ctia Chubb Life tai thoi diém thong bao.

b) Trong vong 30 ngay ké tir ngdy cong bd két qua, Chubb Life s& giri qua ting dén Khach
hang qua hinh thirc giri buu cuc chuyén phat t6i dia chi ma Khach hang da ding ky/cung
cép va duoc ghi nhan trong hé thdng ctua Chubb Life tai thoi diém giri qua ting.

c) Chubb Life khong chiu trach nhiém trong truong hop khong thé giri qua ting do théng tin
dia chi ma Khach hang dang ky/cung cap khong chinh xac.

Cac quy dinh khac:

Qua tang khong dugc quy ddi thanh tién mat. Tai thoi diém trao qua ting, néu Hop dé)ng Bao
hiém khong con dép tmg diéu kién dé dugc nhan qua, Chubb Life ¢ quyén khong trao qua cho
Khéch hang.

Thé 18 Chuong trinh khuyén mai c6 thé thay d6i tai ting thoi diém quyét dinh ctua Chubb Life,
pht hop véi quy dinh phap ludt va s& duoc thong bao trudc khi thay doi.

Khach hang thudc ddi twong tham gia Chwong trinh khuyén mai nay duoc tham gia dong thoi voi
cac chuong trinh khuyén mai khéc.

Trong truong hop xdy ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Chubb Life co
trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chap sé duoc xir 1y theo quy
dinh cua phap lut.

Chubb Life ddm bao Chuong trinh khuyén mai dugc td chirc cong bé“mg, minh bach, va khach

quan.

Cong ty TNHH Bio hiém Nhéan the Chubb Viét Nam
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(C) Tém tit cac ndi dung chinh vé Chwong trinh khuyén mai
Néi dung bén dwdi 14 ban tdm tat cac Y chinh cia 2 Thé Ié chi tiét néu trén nhung khéng bao gom
cac luu y quan trong khac lién quan téi tinh hop 16 khi tham gia chuwong trinh khuyén mai. Bé tham
gia va hiéu 8 vé dieu kién, Quy khach hang vui long tham khdo ki’ Thé 1¢ chi tiét.

Co chu QUAY SO TRUNG
THUONG

Co cAu TANG QUA LIEN TAY

Chia thanh 04 Dot nhu sau:

Hinh thirc Quay sb xac dinh tring thudng Tang qua
khuyén mai

Thoi gian Tir ngay 15/09/2025 dén hét ngay 15/01/2026
khuyén mai

Dot Thang 10: Tir ngy 15/09/2025 dén hét ngay 14/10/2025
Dot Thang 11: Tir ngay 15/10/2025 dén hét ngay 14/11/2025
Dot Thang 12: Tir ngay 15/11/2025 dén hét ngay 14/12/2025
Dot Thang 01: Tir ngay 15/12/2025 dén hét ngay 15/01/2026

Hang ho4, dich
vu duoc
khuyén mai

Tat ca Hop dong Bao hiém nhan tho do Chubb Life phat hanh thong qua tat ca
cac kénh phan phdi trén toan quoc (“HDPBH”)

Dbi tuong cua
CTKM

(Nhan vién cua
Chubb Life
khong duoc
tham gia)

Khéach hang ca nhan 1a Bén mua Bao hiém cua HDBH dugc Chubb Life phat
hanh trong khoang thoi gian tir ngay 15/07/2024 dén ngay 15/01/2025; HDBH
dang con hi¢u luc va dang dén han dong Phi Bao Hiém Tai Tuc cho Nam

hop dong thir 2,

v6i 86 phi can dong 1a tir 5.000.000
VND trg 1én.

v6i 86 phi can dong 1a tir 10.000.000
VND trg 1én.

HDBH c6 56 phi tir 10.000.000 VND thi dwoc tham gia cd hai Co ciu

Tom tat diéu
kién d¢ tham
gia CTKM

- Khach hang thuc hién dong day du
Phi Bao Hiém Tai Tuc cho HPBH va
duoc hé théng cua Chubb Life ghi
nhan. Khach hang nhan Mi sé duw
thwéng (MSDT) dé tham gia sw ki¢n
Quay sb tring thuwéng theo mdi dot

- Phi Bao Hiém Tai Tuc duogc dong
day du cho HDBH dat tir 5.000.000
VND dén dudi 20.000.000 VND:
Khach hang s€ dugc nhan 01 MSDT

- Phi Bao Hiém Tai Tuc duogc dong
day du cho HPBH dat tir 20.000.000
VND: Khéch hang s¢ dugc nhan 02
MSDT

- Khach hang thuc hién déng day di Phi
Bao Hiém Tai Tuc (tr 10.000.000
VND/ky phi) cho HPBH va dugc hé
thong ctia Chubb Life ghi nhan

- 500 phan qua ting cho cac Khach hang
thoa didu kién: co HDBH duogc dong day
du va sém nhat trong mdi dot

Noi dung giai
thudng/qua
tang toan
CTKM

- 04 Phiéu qua tiing chuyén du lich
dén Uc 7N6D c6 hi¢u luc 01 nam, tri
gia 60.000.000 VND/giai

- 32 Iphone 16 Pro 256G, tri gia
27.100.000 VND/giai

- 200 Bo Ban chai danh rang dién va
May tam nudc LocknLock, tri gia
1.400.000 VND/giai

- 2000 Bo qua tang Binh giit nhiét va
Tai Canvas ky niém 20 nam thanh lap
D01 ngii Kinh doanh - Chubb Life Viét
Nam, trj gia 180.000 VND/phan qua
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