
Travel insurance is the most important travel accessory you will need when 
planning for an overseas trip.

Whether you are travelling for leisure or business, exposure to events such as 
flight delay, baggage delay, loss or damage of personal property and luggage or 
overseas hospitalization can occur when you least expect them to. Don’t allow 
travel mishaps to ruin your carefully planned holiday.       

Protection Highlights

Protect your journeys with Travel Pro® Enhanced 
and travel with confidence

Travel Pro® Enhanced

Travel insurance is an essential part of planning any overseas trip.

Whether you’re travelling for leisure or business, unexpected events like flight delays, baggage issues, lost of personal 
belongings, or overseas medical emergencies can happen when you least expect them. With a comprehensive travel 
insurance, you’re covered for these disruptions, so you can focus on enjoying your holiday.

Don’t let travel mishaps ruin your holiday – travel with confidence and greater peace of mind with Travel Pro Enhanced. 

Key Highlights

Overseas Medical Expenses
Get reimbursed for overseas medical expenses up to S$2,000,000

Emergency Medical Evacuation
Up to unlimited emergency medical evacuation expenses, ensuring your safety is prioritised

Accidental Death and Disablement due to Natural Disasters
Exclusive to Supreme and Ultimate plans, providing added protection in the event of 
natural disasters 

Travel Delay Compensation
Receive S$200 for every 6-hour delay to cover additional expenses like meals, 
accommodation, and transportation

Baggage Delay 
Receive S$200 for every 6-hour delay to offset purchase of essential items and to maintain 
travel continuity

Loss of Frequent Flyers Points 
Available with Supreme & Ultimate plans only

Journey Curtailment (incl. coverage in relation to Cruise)
Get reimbursed for re-booked excursions or additional expenses to join the cruise at a later 
port in the event of missed port connection



Benefit Schedule

Benefits
Sum Insured (S$)

Ultimate Supreme Essential Basic*

1 Accidental Death and Disablement
–    For Child 
–    For Adult (over 65 years old)

500,000
100,000
125,000

200,000
75,000
100,000

150,000
50,000
75,000

50,000
10,000
25,000

2 Accidental Death and Disablement due to Natural Disaster
–    For Child
–    For Adult (over 65 years old)

750,000
150,000
187,500

300,000
112,500
150,000

NIL
NIL
NIL

NIL
NIL
NIL

3 Child Education Grant (Maximum S$5,000 per Child) 20,000 20,000 NIL NIL

Overseas Medical and Travel Expenses

4 Overseas Medical Expenses
–    For Child 
–    For Adult (over 65 years old)

2,000,000 
250,000 
200,000 

500,000 
250,000 
100,000 

250,000 
100,000 
75,000 

35,000 
10,000
10,000 

5 Overseas Alternative Medical Expenses 750 750 750 300 

6 Hospital Visit Overseas 10,000 5,000 3,000 NIL

7 Compassionate Visit Overseas 10,000 5,000 3,000 NIL

8 Return of Minors Child(ren) 10,000 5,000 2,500 NIL

9 Hotel Extension (Sub-limit of up to S$75 per day for meals and/or 
transportation)

1,200 1,000 800 NIL

10 Overseas Hospital Confinement Benefit (S$200 per day)
Maximum 
200 days

Maximum 
150 days

Maximum 
100 days

NIL

11 Overseas Hospital Confinement Benefit for ICU  (S$200 per day)
Maximum 
40 days

Maximum 
20 days

NIL NIL

Local Medical Benefits

12 Continuation of Medical Treatment After Return to Singapore
(A) If You have been treated by a Doctor Overseas
(B) If You have not been treated by a Doctor or an Alternative     	
      Medical Physician Overseas                                                   

50,000
200

25,000 
200

10,000
200 

NIL
NIL

13 Continuation of Alternative Medical Treatment After Return to 
Singapore

750 750 750 NIL

14 Hospital Confinement Benefit In Singapore (S$200 per day)
Maximum 
30 days

Maximum 
30 days

Maximum 
30 days

NIL

Chubb Assistance

15 Chubb Assistance – Emergency Medical Evacuation
– For Child 
– For Adult (over 65 years old)

Unlimited
400,000
400,000

Unlimited
200,000 
200,000

Unlimited
200,000
200,000

20,000
20,000
20,000

16 Chubb Assistance – Repatriation of Mortal Remains Unlimited Unlimited Unlimited 5,000 

17 Chubb Assistance – Direct Repatriation to Home Country Unlimited Unlimited Unlimited 5,000 

18 Emergency Mobile Phone Charges Actual Cost Actual Cost Actual Cost Actual Cost

* Basic plan is only applicable to journeys to Batam Island, Bintan Island, and Malaysia. 



Benefit Schedule (cont’d) 

Benefits
Sum Insured (S$)

Ultimate Supreme Essential Basic*

Liability

19 Personal Liability 2,000,000 1,000,000 500,000 500,000 

20 Legal Expenses 150,000 75,000 25,000 NIL

Travel Inconveniences

21 Journey Cancellation 20,000 10,000 5,000 NIL

22 Journey Curtailment (Includes coverage in relation to Cruise) 20,000 10,000 5,000 NIL

23 Journey Postponement 2,000 1,500 750 NIL

24 Replacement Traveller 1,000 500 NIL NIL

25 Loss of Advance Payment due to Insolvency of Travel Agent 5,000 3,000 1,000 NIL

26 Travel Delay (S$200 per 6 hours) 2,000 1,000 800 400 

27 Travel Misconnection (S$100 per 6 hours) 1,000 800 600 NIL

28 Flight Diversion (S$100 per 6 hours) 1,000 1,000 1,000 NIL

29 Loss or Damage of Personal Property and Baggage (Maximum 
S$500 per article / S$1,000 for laptop)

8,000 5,000 3,000 1,000 

30 Jewellery Coverage 750 500 NIL NIL

31 Baggage Delay (S$200 per 6 hours) 1,200 1,000 800 400 

32 Loss of Personal Money and Travel Documents (Maximum S$300 
for Money)

5,000 3,000 2,000 500 

33 Credit Card Indemnity 2,000 1,500 1,000 NIL

34 Flight Overbooked (S$100 per 6 hours) 500 300 200 NIL

35 Hijack (S$100 per 6 hrs) 2,500 1,000 1,000 NIL

36 Kidnap/Hostage (S$100 per 6 hours) 10,000 5,000 3,000 NIL

37 Home Guard 10,000 5,000 5,000 NIL

38 Rental Vehicle Excess 1,000 1,000 500 NIL

39 Pet Care 1,000 500 NIL NIL

40 Golf:
(A) Hole-in-One
(B) Golf Equipment
(C) Unused Green Fees

750 
1,000 
1,000 

500 
500 
750 

NIL
NIL
NIL

NIL
NIL
NIL

41 Loss of Frequent Flyer Points 750 500 NIL NIL

Others

42 Terrorism extension
-    24-hr Worldwide Medical Emergency Assistance Hotline
-    24-hr Travel Advice Hotline
-    Automatic Extension of Cover

Included Included Included Included

* Basic plan is only applicable to journeys to Batam Island, Bintan Island, and Malaysia. 



Premium Table

Basic / BBM (Batam Island, Bintan Island, Malaysia)				  

Single Trip Individual	 Family

Duration Age 0 - 65 Age > 65 Age 0 - 65 Age > 65

1 – 4 day $10.50 $15.00 $30.50 $43.50

5 – 7 day $16.00 $23.00 $46.50 $66.00

8 – 10 day $23.50 $33.50 $68.50 $97.00

11 – 15 day $31.50 $45.00 $91.50 $130.00

16 – 19 day $39.00 $55.50 $113.00 $161.00

20 – 23 day $45.00 $64.00 $130.50 $185.50

24 – 27 day $50.50 $72.00 $146.50 $208.00

28 – 31 day $56.00 $80.00 $162.50 $231.00

Annual Multi-Trip N/A

Region 1 Essential			   Supreme	 Ultimate			 

Single Trip Individual Family Individual Family	 Individual	 Family	

Duration Age        
0 - 65

Age
> 65

Age         
0 - 65

Age
> 65

Age         
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

1 – 4 day $32.00 $45.50 $93.00 $132.00 $48.00 $68.50 $139.50 $198.00 $65.00 $92.50 $188.50 $268.00

5 – 7 day $42.00 $60.00 $122.00 $173.00 $62.50 $89.00 $181.50 $257.50 $84.50 $120.00 $245.50 $348.00

8 – 10 day $54.50 $77.50 $158.50 $224.50 $82.00 $116.50 $238.00 $338.00 $109.00 $155.00 $316.50 $449.00

11 – 15 day $70.50 $100.50 $204.50 $290.50 $106.00 $151.00 $307.50 $437.00 $141.50 $201.00 $410.50 $583.00

16 – 19 day $86.50 $123.00 $251.00 $356.50 $130.00 $185.00 $377.00 $535.50 $173.00 $246.00 $502.00 $712.50

20 – 23 day $102.50 $146.00 $297.50 $422.50 $154.00 $219.00 $447.00 $634.50 $205.00 $291.50 $594.50 $844.50

24 – 27 day $118.50 $168.50 $344.00 $488.00 $178.00 $253.00 $516.50 $733.50 $237.00 $337.00 $687.50 $976.00

28 – 31 day $134.50 $191.00 $390.50 $554.00 $202.00 $287.00 $586.00 $832.00 $269.00 $382.00 $780.50 $1,108.00

Annual 
Multi-Trip N/A

Region 1: Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, Thailand, Vietnam and Cruise to Nowhere.		  	
								      
	



Region 3 Essential			   Supreme	 Ultimate			 

Single Trip Individual Family Individual Family Individual Family

Duration Age        
0 - 65

Age
> 65

Age            
0 - 65

Age
> 65

Age         
0 - 65

Age
> 65

Age            
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

Age              
0 - 65

Age
> 65

1 – 4 day $66.50 $94.50 $193.00 $274.00 $99.50 $141.50 $289.00 $410.00 $132.50 $188.50 $384.50 $546.00

5 – 7 day $87.00 $124.00 $252.50 $358.50 $130.50 $185.50 $378.50 $537.50 $175.00 $248.50 $507.50 $721.00

8 – 10 day $114.50 $163.00 $332.50 $472.00 $171.00 $243.00 $496.00 $704.50 $229.50 $326.00 $666.00 $945.50

11 – 15 day $151.50 $215.50 $439.50 $624.00 $226.00 $321.00 $655.50 $931.00 $304.50 $432.50 $883.50 $1,254.00

16 – 19 day $186.00 $264.50 $539.50 $766.00 $277.50 $394.50 $805.00 $1,143.00 $374.00 $531.50 $1,085.00 $1,540.50

20 – 23 day $220.50 $313.50 $639.50 $908.50 $329.00 $467.50 $954.50 $1,355.00 $444.00 $630.50 $1,288.00 $1,828.50

24 – 27 day $255.00 $362.50 $739.50 $1,050.50 $381.00 $541.50 $1,105.00 $1,569.00 $513.50 $729.50 $1,489.50 $2,115.00

28 – 31 day $290.00 $412.00 $841.00 $1,194.50 $432.00 $613.50 $1,253.00 $1,779.00 $583.50 $829.00 $1,692.50 $2,403.00

Annual 
Multi-Trip

$471.50 $665.00 $1,155.00 $1,629.00 $646.00 $911.00 $1,582.00 $2,231.00 $820.00 $1,156.50 $2,009.00 $2,833.00

Region 3: Rest of the world including Nepal, Tibet, Region 1 and 2 but excluding Cuba.							     
							     
	

Premium Table (cont’d)

Region 2 Essential			   Supreme	 Ultimate			 

Single Trip Individual Family Individual Family	 Individual	 Family	

Duration Age        
0 - 65

Age
> 65

Age         
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

Age          
0 - 65

Age
> 65

1 – 4 day $37.00 $53.00 $107.50 $152.50 $55.50 $79.00 $161.00 $229.00 $74.00 $105.50 $215.00 $305.00

5 – 7 day $48.00 $68.50 $139.50 $198.00 $72.00 $102.50 $209.00 $296.50 $96.00 $136.50 $278.50 $395.50

8 – 10 day $63.00 $89.50 $183.00 $259.50 $94.00 $133.50 $273.00 $387.50 $125.50 $178.50 $364.00 $517.00

11 – 15 day $81.00 $115.50 $235.00 $334.00 $121.50 $173.00 $352.50 $500.50 $162.00 $230.50 $470.00 $667.50

16 – 19 day $99.50 $141.50 $289.00 $410.00 $149.50 $212.50 $434.00 $616.00 $199.00 $283.00 $577.50 $819.50

20 – 23 day $118.00 $168.00 $342.50 $486.00 $177.00 $251.50 $513.50 $729.00 $236.00 $335.50 $684.50 $972.00

24 – 27 day $136.50 $194.00 $396.00 $562.50 $204.50 $290.50 $593.50 $842.50 $272.50 $387.00 $790.50 $1,122.50

28 – 31 day $155.00 $220.50 $449.50 $638.50 $232.00 $329.50 $673.00 $955.50 $309.50 $439.50 $898.00 $1,275.00

Annual 
Multi-Trip

$232.50 $328.00 $569.00 $802.50 $318.00 $448.50 $779.50 $1,099.50 $404.00 $570.00 $989.50 $1,395.50

Region 2: China, Hong Kong SAR, Macao SAR, Taiwan, Korea, Australia, New Zealand, Japan, India, Sri Lanka, Mongolia, Timor-Leste  and includes 
Region 1.							        	
				  

For longer trip durations, check premium via Agent Portal (CRS 2.0).                                              
For travellers aged 66 and above at the time of departure, please refer to “Age > 65” column.                                             
The Family Plan premium will be determined based on the age of the oldest insured member.

Note: 



Important Details

Trip Duration
•	 Single Trip - maximum 183 days per trip
•	 Annual plan - maximum 90 days per trip for an unlimited number of trips within the Period of Insurance
Family Plan
•	 Single Trip Plan: Any one or two adults travelling with any number of children. The adults need not be related but the child(ren) must be 

related to one of the adults.
•	 Annual Plan: For one adult and his/her legal child(ren), or two adults who are legally married or who have been permanently living 

together for at least three months, and their legal child(ren). For trips involving child(ren) under 12 years old, at least one of the insured 
adults must accompany the child(ren).

•	 Child insured under the Family plan must be unmarried, unemployed and aged between 30 days and 18 years old or up to 23 years old if 
studying full time in a tertiary institution.

Major Exclusions
•	 Wars, revolutions, military or usurped power
•	 Wilful or intentional acts, suicides
•	 Childbirths, abortions or pregnancy-related conditions
•	 Any pre-existing conditions within the 12 months preceding the commencement of a journey
•	 Travel undertaken against the advice of doctor or for purpose of seeking medical attention

This product is underwritten by Chubb Insurance Singapore Limited (Chubb). Please refer to the Policy Wording for the full details of benefits, 
terms, conditions and exclusions that are applicable. The information provided in this document is a brief summary for quick and easy 
reference. 

You should read and understand the policy and discuss with your agent or contact Chubb directly for more information.                                     
The information provided in this brochure is effective from 14 November 2025.

If you purchase a policy with Chubb, we will issue your policy details within 5 working days upon receiving your insurance premium. A 
Certificate of Insurance will be sent to you via email once your policy is confirmed. Contact our Customer Service Hotline at +65 6398 8776 or 
email Travel.SG@chubb.com if you do not receive your Certificate of Insurance.

This policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance Corporation 
(SDIC). Coverage for your policy is automatic and no further action is required from you. For more information on the types of benefits that 
are covered under the scheme as well as the limits of coverage, where applicable, please contact Chubb or visit the GIA/LIA or SDIC websites 
(www.gia.org.sg or www.lia.org.sg or www.sdic.org.sg).

About Chubb

Chubb is a world leader in insurance. With operations in 54 countries and territories, Chubb provides commercial and personal property and 
casualty insurance, personal accident and supplemental health insurance, reinsurance and life insurance to a diverse group of clients. The 
company is defined by its extensive product and service offerings, broad distribution capabilities, exceptional financial strength and local 
operations globally. Parent company Chubb Limited is listed on the New York Stock Exchange (NYSE: CB) and is a component of the S&P 500 
index. Chubb employs approximately 43,000 people worldwide. Additional information can be found at: www.chubb.com.

Contact Us

Chubb Insurance Singapore Limited          							        
Co. Regn No.: 199702449H 							        
138 Market Street							                        
#11-01 CapitaGreen							     
Singapore 048946

Customer Service							            
O +65 6398 8776							            
E Travel.SG@chubb.com							     
Operating Hours: 9.00 am to 5.00pm								      
(Mondays to Fridays, Excluding Public Holidays)
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