Step 1: Create Account

‘ Create your account by entering your Policy Number or ID Number and receiving the One-Time Verification Code
via your registered email or mobile phone.

Create Account Create Account

We need some more infomation on creating Method of One-Time verification code Delivery
your account. Please help input.

JilHR
O By Registered Email
© Policy Number

@ By SMS to Mobile Phone

B— M4

Every Way of Life

@ |dentity Document Number

Please enter the date of birth (DD MM YYYY) _

of the Policy Owner.

m—— EN Y

M} Chubb Life For corporate client, please input policy

number, the date of birth of the insured for
registration.

Login with eService Username Cﬂpy.rlg ht© 19_95-2025 The Chubb Gorporation
_ Privacy Policy Terms of use User Manual

3 English | REHX | FtEEX

~orgot Password




Step 1: Create Account

| Enter your One-Time Verification Code to proceed with creating a username for login and update your email and mobile phone if needed.

CHUBEBE cHUBB cCHUBB

Create Account

One-Time verification code

Cancel
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Create Account

We need some more infomation on creating
your account. Please help input.

Username

Username should be created in 8-15
characters and should include letters only
(A-Z, a-z) or comhined letters with
numbers (0-9) and/or special characters
such as (@), underscore (_), hyphen (-)
and period (.). Space will not be accepted.
E.g. Davidchantm or cdtm(328.

E-mail Address

The registered email will be updated with

the email address provided here. Please
ensure your email address is correct. It will
be used to send you a One-Time

Mobile Phone

~
~

Select

The registered mabile number will be
updated with the email address provided
here. Please ensure your mobile number

is correct. It will be used to send you a
One-Time verification code far login.

Cancel

Important note: Please check your email
and reset the password after Confirm.
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Step 2: Set/Reset Password

| Go to your email and click on “Reset My Password” to complete the account creation.

CHUBB’ roral

Forgot your
Create Account password?
Thank you for your registration. You will
receive an email to set/reset password for your Dear Policvowner.
eService account. Please click the link in the ' Reset your pElSSWOl'd

email to set your password to complete the
registration process.

Thank you for your continued support to Chubb Life and welcome to Chubb Life eServ-

ice.

. ) i . ] . ) oL Enter new password ©
To complete the registration, please click the following link to set your initial password

within 15 minutes.

Password Strength: 4
[Reset My Password >

» Cannot match your User ID, First ar Last name or |
a previous password }

Please be reminded to keep your user name and password in a safe place and do not o
. + Minimum 8 and 16 characters

isclos : :
disclose them to anyone. » Have at least 1 capital letter and 1 lower case

letter
Should you have any queries, please do not hesitate to contact your insurance con- * Have atleast 1 number and 1 special character

. L. i : (1@#$%" &(){H[1<>2)
sultant or call our Customer Service Center at (852) 2894 9833.

Copyright® 1995-2025 The Chubb Corporation
Privacy Policy Terms of use User Manual

Confirm new password 0

I English | S8R | filtheRX

Please do not reply to this message as this is system generatad.



Step 3: Successfully Setup and Log In

| Return to the login page and log in with your Username and Password.

CHUB B proral CHUBB roral

Forgot your

' Welcome to Chubb
password?

= My Chubb Life
ﬁiﬁ . B English ~
1 —— R

@ Every Way of Life Login -

You have successfully reset Username
your password.
Please log in with your new password. Password ©
Back to login page Welcome to
My Chubb Life (_Remember Me
Sign in
Eorgot password?

Forgot Password





