
At Chubb, we know that when a claim arises, time is of the essence. That’s why 
we’ve developed Fast Track, a streamlined process designed to expedite smaller 
property claims* and minimise downtime. 

Fast Track claims 
Get back to business faster with Chubb 

* First Party Property Claims (excluding motor) up to £25,000 (net of deductible) may qualify for Fast Track. 

Fast Track benefits: 

Speedy settlements 

Quicker payments with minimal paperwork. 

Easy notification 

Reporting a claim is simple and swift: 

• Phone: 0345 841 0059 

• Online: Claims can be submitted online 

Dedicated service 

Managed by our expert property claims team, Fast 
Track claims receive personalised attention with the 
added benefit of faster settlements. 

Secure and reliable 

Our robust fraud prevention measures remain in place, 
and we continue to pursue realistic recovery rights. 

“Very proactive and 
helpful. One of the very 
few claims handlers to 
have warranted writing 
to his superiors to 
congratulate them on 
sterling work.” 

Gracechurch SQM 2025 

https://www.chubb.com/uk-en/claims/report-a-claim.html
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For more information, please contact your local Chubb representative. Let us help you 
get back to business with confidence and speed. 

Our commitment to you: 

Rapid assessment 
and payment 

Our aim is to settle Fast Track claims 
within 5 days. 

Fast 
pay options 

Benefit from our ‘Fast Pay’ service for same-day or 
next-day payments. 

“Chubb stands out from 
the competition for its 
technical expertise; an 
approach which gives 
brokers the confidence 
that claims will be 
dealt with in a timely, 
thorough and effective 
way, with clearly 
explained outcomes.” 

Ben Bolton 
Managing Director, Gracechurch 


