


2

54

(NYSE:CB) 

S&P500  index 

40,000

2544
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2565

MyAccount 
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MyAccount

e-Document 
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2544

2568 9,197 10.9 

2567 20.9

5.5 9.8 14.2

12.9 7.6

1.4
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(Endowment) (Annuity)

(Term) (Riders) (Personal Accident)

(Whole Life)
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URL)URL)

https://www.chubb.com/th-th/personal/life-protector-insurance.html 

https://www.chubb.com/th-th/personal/life-protector-90-20-insurance.html

https://www.chubb.com/th-th/personal/life-protector-plus-insurance.html
https://www.chubb.com/th-th/personal/supreme-life-protector-
insurance.html
https://www.chubb.com/th-th/personal/whole-life-non-par-insurance.html

https://www.chubb.com/th-th/personal/term-life-insurance.html

https://www.chubb.com/th-th/personal/unit-linked.html

SLPA Package https://www.chubb.com/th-th/personal/20slpa-insurance-package.html

5 https://www.chubb.com/th-th/personal/signature-legacy-5.html

10 https://www.chubb.com/th-th/personal/signature-legacy-10.html

https://www.chubb.com/th-th/personal/century-life-protection.html

https://www.chubb.com/th-th/personal/lifetime-value.html

URL)

3 https://www.chubb.com/th-th/personal/3d-health-excellence.html

https://www.chubb.com/th-th/personal/health-premium-extra-rider.html
https://www.chubb.com/th-th/personal/health-premium-extra-deductible-
rider.html
https://www.chubb.com/th-th/personal/health-delight-plus-rider.html

https://www.chubb.com/th-th/personal/health-rider-hbf.html

https://www.chubb.com/th-th/personal/dread-diseases-dd-insurance.html

https://www.chubb.com/th-th/personal/ci-extra-plus.html

https://www.chubb.com/th-th/personal/tpd-super-care.html

URL)URL)

15 https://www.chubb.com/th-th/personal/15-smart-plan-insurance.html

7 https://www.chubb.com/th-th/personal/7-smart-plan-insurance.html

20/10 https://www.chubb.com/th-th/personal/pro-saver.html

25/15 https://www.chubb.com/th-th/personal/start-saver.html

https://www.chubb.com/th-th/personal/ elite-savings.html

URL)URL)

https://www.chubb.com/th-th/personal/accidental-rider.html

PA Ultra https://www.chubb.com/th-th/personal/pa-ultra.html

PA Ultra Pro https://www.chubb.com/th-th/personal/pa-ultra-pro.html
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27 2569

URL)URL)

https://www.chubb.com/th-th/personal/annuity-ready.html

https://www.chubb.com/th-th/personal/annuity-ready-5-years-payment.html

https://www.chubb.com/th-th/personal/whole-life-extra.html

https://www.chubb.com/th-th/personal/retirement-extra-insurance.html

https://www.chubb.com/th-th/personal/retirement-savings-insurance.html

https://www.chubb.com/th-th/personal/happy-annuity.html

90/10 90/60 https://www.chubb.com/th-th/personal/step-annuity.html

URL)URL)

24 https://www.chubb.com/th-th/personal/24tx-insurance.html

URL)URL)

https://www.chubb.com/th-th/personal/payer-benefit-pb-insurance.html

https://www.chubb.com/th-th/personal/premium-waiver-insurance.html

https://www.chubb.com/th-th/personal/term-rider-insurance.html
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2

https://www.chubb.com/th-th/claims/life-claims-accident.html

)



3

  https://www.chubb.com/th-th/claims/life-claims-death.html

3

1)

https://www.chubb.com/th-th/claims/life-claims-dread-disease-

claims.html

4



4

https://www.chubb.com/th-th/claims/life-claims-health.html

5 2

)



5

2

(

  

https://www.chubb.com/th-th/claims/life-claims-waiver-of-premium-claims.html

1283 02 615 6860 8.30 17.00
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One Stop Service 

     1283 02 615 6860 8.30 17.00

CHC THLife@chubb com

      

             130-132 3 22

10330

https www chubb com th th customer service life complaint handling html
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(Corporate Good Governance)
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Corporate Governance 

Framework) 

Check 

and Balance) 

Fit and Proper 

2535 2535

2562

1.1. 15

5

1.2. (1/3) 

1.3. (1/4) 

1.4.
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1.

2.

3.

4.

5.

6.

7.

8.

9.

10

/

3.  

4

5

6

7

8

9

10. 

( 30 2569)
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(Board Performance Evaluation)

Attendance

Meeting Participation Contribution

Industry and Business Knowledge

Corporate Secretary
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3 Lines of Responsibilities 

Own Risk and Solvency Assessment : ORSA

Management Control

1st Line of 

Responsibilities

3 Lines of Responsibilities

Internal Audit

External Auditor

Compliance Department Risk Management 

Department
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30 2569)



14

30 2569)

-
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30 2569

Audit Committee

1.

2.

3.

4.                

1.

2.

3.

4.

5.

6.

7.

Risk Management Committee

1.

2

3.

4. 

5.

6.

1.

2.
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3.

Investment and Asset Liability Committee

1.

2.

3.

4.

5

6.

7

8. 

9

10.

11. 

1.

2.

3.

4.

5.

Complaint and Market Conduct 

Committee

1.   

2.

3.

4.
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1.

2.

3.

Product Management Committee)

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

1.

2.

3.

4.

5.

6.
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(IT Steerco)

1.

2.

3.

4.

5.

6.

7.    

8.   

9.

10.

1. IT Project) 

2.

Best Practices) 

3.

4.

5.
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2.

3.

4. Assessment

1.

1. Fit and Proper 

2.

Board Suitability

3.

4.

5.
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30 2569)

Country President

Chief Financial Officer

Chief Financial 
Officer

Chief Operating Officer 

Chief Operating Officer 

Chairman of Agency

Chairman of Agency

Chief Agency Strategy & Support Officer

Chief Agency Strategy & Support Officer

Chief Transformation Strategy Officer

Chief Transformation Strategy 
Officer

Chief Agency Officer (Acting)

Deputy Country President & Chief Agency 

Officer
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Chief Distribution, Business Development & Digital Officer (Acting)

Chief Distribution, Business 
Development & Digital Officer

Chief Customer Officer

Chief Customer & Marketing Officer
Health & 

Wellbeing 

Head of Legal & Compliance 

Head of Legal & Compliance

Head of Human Resources

Head of Human Resources

Chief Actuary

Chief Actuary 

Chief Product Officer

Chief Product Officer

Chief Technology Officer (Acting)

Chief Technology Officer
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(Remuneration Policy)

1.

2.

3.
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(Enterprise Risk Management)

54

Global
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Asset Liability ALM

Buy and

Hold 

ALM

Duration Gap Duration Gap 

CAR
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Insurance risk 

management tool

3

1. Risk Appetite Risk 

Tolerance Levels

2.

3. Counterparty Credit Concentration Risk

1. Treaty

Facultative

2.

3. Facultative

4. Treaties

5. Facultative

6.

568 67

1

- 30 685

- 68 21

1. 1

2. 
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Net Premium Valuation NPV

Gross Premium Valuation GPV

568 67

1

- 30 685

- 68 21

1. 1

2. 
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1. claim reserves)/1 : 

2. premium reserves)/2 : 

3. 

Provision of Adverse Deviation : PAD) 

4

2568 2567

( )

(1) 18,346 14,005

(2)

2.1 176 349

2.2 1,028 1,137

312 76
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31 

2568 2567

897 897 960 960

23,875 23,875 20,699 20,699

11 11 11 11

815 609

- - -

- - -

- - - -

- - - -

- - -

- - -

24,783 25,598 21,671 22,279

1. 

2. 

3. 

4. 

5. 
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.

2568 5,453

1,238 29

593 
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2568

68 67

5,453 4,215

550 (2,444)

769 658

576 600

593 (1,918)

1. 

GMM & VFA) + 

PAA)

2. -

3. 

+ 

4. 

5. 

6. 

568 67

5.95 -11.28

89.92 98.29

2,154.08 2,472.85

124.28 110.88

3.05 3.45
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1. 

2. 

3. Early Warning System: EWS) 

31

68 67

27,536 24,106

19,862 15,801

2,329 2,082

5,345 6,223

1 414.55 590.77

( )

414.55 590.77

414.55 590.77

5,070 6,223

1,223 1,053

1

supervisory CAR) 
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2

3

4

2568

https://www.chubb.com/th-th/about-chubb/financial-operational-status-chubb-

life.html


