BBHTPEIIHUA TPABUJIA
HA 9YbbG5 IOPBIIUBH I'PYII CE (CHUBB EUROPEAN GROUP SE)
3A
JIEMHOCTTA 1O YPEXIAHE HA IIPETEHIIUH IO 3ACTPAXOBATEJIHHM JJOIOBOPH

I. ObIII1 ITIOJIOKEHUA

1.1. Te3u Bbrpemnu mpaBwia 3a JIEHHOCTTA MO ypeXIaHe Ha MPETEHIIMW 0 3aCTPaxOBaTEIHH JOTOBOPH
coriacHo wi. 104 ot Kogekca Ha 3acTpaxoBaHeTo (HaprdaHu mo-nony “lIlpaBuiara’”) ypexaar nporemypure,
no kouto Us66 HOpenusn I'pyn CE (Chubb European Group SE, napuyano mo-gony “3actpaxoBarens’™),
npreMa TMpeTeHIMUTE IO 3aCTPaxOBaTEIHUTE JOTOBOPH OT MOTPEOUTENIMTE Ha 3acTPaxOBAaTENHH YCIyTH
(HapuyYaHH MO-IOJTY 3a KPaTKoCT ,,3acTpaxoBan/m™ wiu ,,Iloa3BaTes/u Ha 3acTPaxoBaTeJIHH YCJIYIH'),
cbOMpa JOKa3aTeNCTBaTa 3a YCTAHOBSIBAHE HA TAXHOTO OCHOBAaHME W pa3Mep, M3BHPIIBA OLEHKA Ha
NPUYMHEHHUTE BPEAH, OTpENeNs pa3MepuTe Ha 00e3lIeTeHHATa, U3BBPIIBA PasIUIallaHusATa C OTPeOUTEINTE
Ha 3aCTPaxOBATENIHU YCIYTH, ChOTBETHO YPEXKIAHETO HA TEXHUTE MPETCHIMU U PA3IIIeK/Ia KajIOu, oA IeHN
710 HETO.

1.2. TlonutukaTta Ha 3acTpaxoBarelisi NMPU YPESKAAHETO HA MPETEHIUWUTE Ce OnpeAess OT MPUHLUIHNTE Ha
3aKOHOCHOOPA3HOCT, JIMKBUIAHOCT, CHTYPHOCT M CIIPABEATIMBOCT.

1.3. OTHoIEHHsTA IO IPEJOCTABSIHE HA 3aCTPAXOBATEIHHU yCIYTH MKy 3aCTpaxoBaTellsl U HErOBUTE KIMEHTH
Ce ypeXJaT 4pe3 3aCTpaxoBaTeIHU JOIOBOPH, OTTOBapsIIY Ha JEHCTBAIIOTO 3aKOHOAATENICTBO U yTBbpIEHATa
MpaKkTHUKa Ha 3aCTPAXOBATEIS.

I1. BABEKJIAHE HA ITPETEHIIUU OT ITOJI3BBATEJIN HA 3ACTPAXOBATEJIHU YCIIYT'H

2.1. Ton3BarensaT Ha 3acCTpaxOBaTEIIHU YCIYT'M, KOWTO JKejlae Ja 3aBeJe MPETCHIUS 10 3acTpaxoBaTelis, €
JUTBXKEH Jla YBEZOMHU 3aCTpaxoBaTelisl 32 HACTHIIBAHETO Ha 3aCTPAaX0OBATEIIHOTO CHOUTHE.

2.2. YBenoMsIBaHETO Ha 3acTpaxoBaTesl 3a HACThIIBAHE Ha 3aCTPAXOBATEIHO CHOUTHE M MPUYUHEHU CIICACTBUC
Ha HEro IIETH, CE U3BBPIIBA B CHOTBETCTBHE C pasnopenoute Ha wi. 106, an. 1 u an. 2 u wr. 380, an. 1 or
Kopekca 3a 3acTpaxoBaHETO U B CPOKOBETE, U 10 peia, ycTaHOBeHH B OOIIMTE YCIOBUS Ha BCEKH OTJICIICH BUJT
3aCTpaxoBKa.

2.3. 3acTpaxoBaTensT YAOCTOBEPSIBA 3aBEXKIAHETO Ha BCSKA T10/1aJICHa TPETEHIINS U PETUCTPHUPA C TIOCTABSIHETO
Ha JaTa W BXOJSI HOMEp, CBHIVIACHO BBTPEIIHUTE CH TpaBWiIa 3a OpraHuM3alus Ha JeHHOCTTa H
JOKyMEHT0000poTa. 3aCTpaxoBaTeliT pErucTprpa JaTtaTa Ha MOCJIEABAIIO [T0JIyYaBaHe Ha BCEKH JJOKYMEHT I10
MPETEHLUATA, U YAOCTOBEPsIBA BCIAKO OT T€3U 00OCTOSITENICTBA MOOTAEITHO WM MO OIUC MPEJ JIULETO, 3aBUI0
MpeTeHHUATA.

ITI. CbBBUPAHE HA TOKA3ATEJICTBA 3A YCTAHOBABAHE OCHOBAHHUETO U PASMEPA
HA ITPETEHIIMUTE

3.1. 3asBEeHHUTE IIETH 110 UMYIIECTBEHUTE 3aCTPAXOBKHU, CE 3aBEIKAAT HAUICHKHO OT 3aCTPax0oBaTelsl ChIVIACHO
BBTPEIIHUTE MY IIPaBIJIA 32 OpPTaHU3AIUS Ha IEHHOCTTA.

3.2. TIpu 3asBsiBaHE HA MIETH 110 UMYIIIECTBEHA 3aCTPAXOBKa, 3aCTPAaX0OBATENST IPOBEXK/IA OTJIE/ Ha YBPEJACHOTO
MMYIIECTBO. 3aCTPaxoBaHUAT € 33JbDKEH Ja JOMyCHEe 3acTpaxoBaTesis 3a M3BBPIIBAHE HA OTJIefa M J1a My
MPEIOCTaBH BCHYKW JOKYMEHTH, MPSKO CBBP3aHH C YCTAHOBSBAaHETO HA 3aCTPaxOBaTEIHOTO CHOUTHE H
pasMepa Ha BpeAuTe. 3acTpaxoBaTeNsT YBEAOMsBa 3acTpaxOBaHUSA 3a BCHUUKHU JOKA3aTeNCTBA, KOUTO TOH
TpsiOBa J1a MPE/ICTAaBY 32 JIOKa3BaHEe OCHOBAHHETO M pa3Mepa Ha MPETeHIIUATA.

3.3. 3a mepuoaa cien 3aBeKIaHE Ha MPETCHIMATA, 3aCTPAXOBAHUAT € JUIKEH Jla W3BBPIIN HEOOXOIMMHTE
JEHCTBHS 32 OrpaHMYaBaHe Ha BPEIUTE OT 3aCTPaxOBATEIHOTO CHOMTHE M Ja Clie[Ba YKa3aHHATa Ha
3acTtpaxoBaTels.



3.4. 3a nmoka3BaHe Ha NPETCHIMATA 10 OCHOBaHHE 3acCTPaxOBaHUAT (TPETOTO YBPEACHO JIMIE) MPEACTaBs
CJICJIHUTE, HO HE U CaMO, JIOKYMEHTH:

v/ BalWIHa 3aCTpaxoBaTeiHa Mojuia (IIbPBHs €K3EMIUIAP) U NPUIOKEHUS KbM Hesl (J00aBbIIH,
CTHIOpa3yMEHHsI, ONMUC Ha WMYIIECTBOTO W JPYTrd JOKYMEHTH, KOUTO HMAT OTHOIICHHE KbM
YCTaHOBSIBAHE HA OCHOBAHUETO W pa3Mepa Ha MPETEHIUATA, KaTo ce chobpassBa pasnopendarta
Ha wr.106, ain.5 ot K3);

v IOKyMEHTH, JI0Ka3Balll¥ [UIANIaHEeTO Ha 3aCTPaxOBaTeIHATA IIPEMHS B CPOKOBETE, MIPEIBHICHH B
JIOTOBODA;

v JIOKyMEHTH, HWIEHTU()UIUPAIIK JIUIETO (IOKYMEHT 3a CAMOJIMYHOCT, YJIOCTOBEpEHHE 32
aKTyaJIHO CBhCTOSIHUE) U yJIOCTOBEpPSBAILM KAa4eCTBOTO Ha JIMIETO M NMPABOTO MY Ja MOIYy4H
IPETEHAUPAHOTO 00e3IeTEHHE;

v JIOKyMEHTH, W3/IaJICHH OT ChOTBETEH JbP)KABEH OpraH U JIOKa3Ballld HACTHIIBAHE Ha
3acTpaxoBaTelHo ceouTre. Hanpumep, npu kpaxoa, rpadesx, 310yMHIIICHH JEHCTBUS OT CTpaHa
Ha TPeTH Jula (BaHJATU3bM) — IOKYMEHT OT CbOTBETHHSI TPABOOXPAHHUTEIICH OPTaH.

3.5. 3acTpaxoBaTenaT MOXKe /1a M3UCKBA TOMBIHUTEIHH JOKa3aTeNICTBA IIPH Cla3BaHe Ha HopMuTe Ha wi. 106,
an. 3, an. 4 u an. 5 ot Kogexca 3a 3actpaxoBaHeTo, KaTo YBEJOMU MUCMEHO 3aCTPax0oBaHus, CbOTBETHO TPETOTO
YBPEJCHO JIUIIE 3@ JOIBIHUTEIHUTE JOKA3aTeICTBA. YBEIOMSIBAHETO CTaBa IO pela, IOCOYCH B ChOTBETHUS
3acTpaxoBaTesieH JJOroBop.

3.6. 3acrpaxoBaTensaT MMa MpaBO Ja M3MCKAa W TONYYHd OT 3acCTpaxoBaHHA W JAPYTH JOKYMEHTH H/HIH
MaTepHaly, U3BBH MMOCOUYECHUTE B JOTOBOpa, OOLINTE YCIOBUS W/UIH HACTOSIIUTE MPaBUIa, KOUTO MPSIKO WU
KOCBEHO MMAaT OTHOIICHHWE KbM 3aCTPaxOBaTEJIHOTO CHOMTHE M MOraT Aa IMOCIYyXaT NPH ONpeAcisiHE Ha
OCHOBAHHUETO 3a M3IUIAIlaHe Ha 3aCTPAX0OBATEIHOTO 00E3IIEeTEHUE WIH pa3Mepa My.

3.7. 3acTpaxoBaTeNAT HE MOJKE Jla U3MCKBa JJOKA3aTeJICTBA, C KOUTO 3aCTPaxOBaHUAT HE MOXKe Jla ce cHaOau
Mopajy ChIIECTBYBAIIY HOPMATHBHU IPEYKH WIM HOPAIH JUIICATa HA IPaBHA B3MOXHOCT 32 OCUTYPSIBAHETO
uM. B cimydanre, koraTo ce M3MCKBa PEACTABsIHETO HA OPUTHHAIHU JOKYMEHTH, 3aCTPaxoBaTe AT HE MOXeE A2
OTKa)ke NMPHUEMaHEeTO Ha MPENUCH Ha JTOKyMEHTUTE, 3aBEPEHHU 110 YCTAaHOBEHMS OT 3aKOHA pell, KaKTO U KOIHUA
Ha JOKYMEHTH, 3aBEPEHU OT 3acCTpaxOBaHUs CJIE]] HAIIPABEHO CBEPSIBAHE C OPUIHHAJA OT IPEICTABUTEN Ha
3acTpaxoBaTessi, OCBEH B CIy4aWTe, KOraTo HOPMATUBEH AaKT M3PUYHO MNPEOBIDKAA MPENOCTaBsHETO Ha
JOKYMEHT B OpUTHHAJI.

IV. OUEHABAHE HA BPEJIUTE, PE3YJITAT OT 3ACTPAXOBATEJIHOTO CbBUTHUE

4.1. 3a orieHKa Ha BpeuTe 3aCTPaxoBaTEIAT IPOBEXKIA OTJIeN Ha YBPEACHOTO UMyIecTBo. [Ipn HeoOxoaumocT
OT CIICIMATHU 3HAHUS B OIJiefa Ha HMMYIIECTBOTO CE€ BKJIIOYBA M BEIIO JIMIE, KOETO C€ TOCOYBa OT
3actpaxoBatens. B cnyuanre, koraTo 1meraTa € IpUYrHEHa OT TPETO JIUIE U TO € U3BECTHO, TT0 Bh3MOXKHOCT CE
OCHUTYpsIBa IPUCHCTBUE U HA TOBA JIUIIE WJIM HETOB MPEJCTABUTEN.

4.2. ®aktuTe M 00CTOATEICTBATA, KOUTO CE€ YCTAaHOBSBAT MO BpeMe Ha OrJieAa, ce OTpa3siBaT B ChOTBETHU
JOKYMEHTH Ha 3acTpaxoBaTensd. JIOKyMEHTHTE ce€ TpEeICTaBiIT Ha 3acTpaxoBaHHUs TNpU CHa3BaHe Ha
3aKOHOJATENICTBOTO.

4.3. Bcuuky penopbKy B YKa3aHus, HESIIH OrpaHMYaBaHe Ha BPEAUTE, KOUTO ca JaJIeHH OT 3aCTpaxoBaTelis
Ha 3acTpaxoBaHMs, HMMaT 3adbJDKUTEICH XapaKTep 3a 3acTPaxOBAaHMTE JHIA, HO HE O3HAuyaBaT, d4e
3acTpaxoBaTeNsT MpU3HaBa MIPETEHIINUATA [0 OCHOBAHUE H/WITH Pa3Mep.

V. OONPEIEJSAHE PASMEPA HA 3ACTPAXOBATEJIHOTO OBE3IIETEHUE

5.1. 3acTpaxoBaTeTHOTO OOE3MIETEHUE CE OMpEeis OT 3acTpaxoBareis B TPAHUIINTE Ha OMpEeIeHaTa ChC
3aCcTpaxoBaTEIHHs JIOTOBOP 3aCTPaxOBaTEIHA CyMa M IIPH clia3BaHe HopMmuTe Ha Koniekca 3a 3acTpaxoBaHeTo.
JIuMUTHT Ha 3aCTPaxoOBaTETHOTO MMOKPHUTHE TI0 3aCTPAXOBKATa 332 BCAKO CHOUTHE CE OIpe/Iesl ¢ TIOIUIaTa.



5.2. 3acTpaxoBaTeasaT Onpeacssa IbIDKUMOTO 00e3lIeTeHHE ChoOpa3HO pa3Mepa Ha 3acTpaxoBaTeliHaTa Cyma,
BHJIa HA 3aCTPAXOBATEITHOTO CHOUTHE, MOCIICUIIMTE OT HETO U MPEICTABEHUTE JIOKA3aTEJICTBA 32 YCTAHOBSIBAHE
Ha OCHOBAHHETO U pa3Mepa Ha 00e3MEeTCHUETO.

5.3. AKO e IpeaBHICHO CHC 3aCTPaxOBATEIHHS IOTOBOP, 3acTPaxOBaTe/SIT IpPHCIaga OT pa3Mepa Ha
00E3IIEeTCHNETO CTOWHOCTTa Ha TOJHUTEC MATEePHAINM WM TOBPEICHOTO M TOAMEHEHO HMYIIECTBO U
CaMoy4acTHeTO Ha 3aCTpaxoBaHUsI.

5.4. 3acTpaxoBaTessT MOXE J1a OTKaKe 00e3IIeTCHHUE:
v/ B CcllydauTe, IPEABUIEHU B CKIKOYEHHS 3aCTpaxoBaTeleH JOroBop;

4 Ipyu YMHUIIJICHO NPUYUHABAHC HA 3aCTPAXOBATCIHOTO CLOUTHE OT 3aCTan0BaHI/I$1 HUJIn TpETO
TI0JI3BAIIO CC JIMIIC,

v’ [IpY HEW3ITBIIHEHHE Ha 3a{bJDKEHHE 10 3aCTPAXOBATEIHHS JOTOBOP, KOETO € 3HAYMTEITHO C OTJIE]T
WHTepeca Ha 3acTpaxoBaTels U € OO MPeIBUICHO B 3aKOH FJTH B 3aCTPaXOBATEHUS JT0TOBOD;

v [IpU HACTBIIBAaHE HAa BPEIUTE B PE3YJITAT HAa CHOMTHS, KOUTO HE IMPEACTABISABAT IOKPUTH II0
3aCTpaxoBaTENHUS JOTOBOP PUCKOBE;

v/ aKo MpETEeHIHUSTa € U3MaMIIHBA,;
v/ B IpyTH CIly4Yau, PEABUICHH ChC 3aKOH.

5.5. 3a Bcuuku cilyyad Ha OTKa3 3a IPEJOCTaBSHE Ha 3aCTPAaxoBaTeJHO OOe3IeTeHHEe, 3aCTpaxoBaTeNsT
U3Mpalia MOTUBUPAH OTTOBOP Ha 3acTpaxOBaHMsI, IPU YCIOBHUATA M B CPOKOBeTe ycTaHoBeHU B Kognekca 3a
3aCTPaxOBaHETO.

VI. YPEXKIAHE HA IPETEHIIUN

6.1. 3acTpaxoBaTemaT ce TpPOM3HACSA 1O MPETEHIHATa, B CPoK a0 15 (merHameceT) pabOTHH IHU OT
MPUKIIIOYBAHCTO Ha BCHUYKH H€O6XOI[I/IMI/I Impoy4yBaHud MW OT IIOJTY4YaBAHCTO Ha BCHUYKHU HCO6XOZ[I/IMI/I
JIOKA3aTeJICTBA 3a YCTAHOBSBAaHE HA 3aCTPaxOBATEIHOTO CHOMTHE W HA OCHOBAaHMETO W pa3Mepa Ha
MNpeTCHIUATA, KaTO:

v/ omnpezesns U M3IUIAIIA pa3Mepa Ha 00E3IIETEHUETO, UM YPEXK/IA 3aCTPAXOBATEIHATA IPETEHIIUS,
WIH

4 MOTHUBHUPAHO OTKa3Ba IMPETCHUMATA.

6.2. Koraro [Ton3Barenst Ha 3acTpaxoBaTenHara yciayra € Jlall ChbIIaCUeTO CH BPEANTE J1a ObJaT OTCTPaHEHH
OT BBHIIEH H3NBIHUTEN, B cpoka mo wi. 6.1. 3acTpaxoBarenirT Bb3jdara Ha BBHIIHUSA H3MBIHUTEN
BB3CTAHOBSIBAHETO Ha BpeauTe. B cirydyanTe 1mo u3pedeHne mbpBO Bh3CTAHOBSIBAHETO HA BPEIUTE CE N3BHPIIBA
B pa3yMeH CpOK.

6.3. B ciyuaure, korato ciell ypex/JaHe Ha 3aCTpaxoBaTENHOTO OOe3lIeTeHHE, IIPOTUBO3AKOHHO OTHETOTO
3aCTpaxOBaHO UMYIIECTBO O'bJie HAMEPEHO, 3aCTPaXOBAHMUSAT € JUTHKEH J1a IPEXBBPIIU MPABOTO HA COOCTBEHOCT
BBbpPXy HEro Ha 3acTpaxoBarelis MM Ha MHICMEHO MOCOYEHO OT 3acTpaxoBaTels Jiuie. AKO 3aCTpaxOBaHHAT
’KeJae Jia 3aIbPKH TOBa UMYIIECTBO, TOW TPsiOBa J1a BbPHE Ha 3acTpaxoBaTels MOITyYeHOTO 00e3IeTEeHHE.

6.4. 3acTpaxoBarelsT, B CIy4anuTe, KOraTo € M3IJIaTI WK MPEJOCTaBHII 3aCTPaXx0oBaTEIHO 00e3IIeTeHHE 110
3acTpaxoBaTelieH IOTOBOP 3a UMYIIIECTBEHA IIeTa, BHHOBHO MPUYHHEHA OT TPETO JIUIIE, BCTHIIBA B IpaBaTa Ha
3acTpaxoBaHus Cpelly TPETOTO JIMIE JIO pa3Mepa Ha 3acTPaxOBaTEIHOTO OOC3IETCHHWE M HalpaBEeHHUTE
pasHocku. OTKa3bT Ha 3acTpaxOBaHUs OT MpaBara My CPElly TPETOTO JIMIE, BAHOBHO MPUYMHWIO IIETaTa, €
HEJCWCTBUTENICH CIIPsMO 3acTpaxoBareis. 3acTPaxOBaHUSAT € JUIHKEH J1a ChACHCTBa Ha 3acTpaxoBareis MpH
yIpakHsSBaHE Ha IIpaBaTta My Cpelly MPUYUHHTEIS Ha Bpeaara.

VII. PASIVIEXKJAHE HA KAJIBU, IIOJAJIEHU OT HHOJI3BATEJIN HA 3ACTPAXOBATEJIHU
YCIYI'n



7.1. Tlon3BaTensT Ha 3acTPaxOBaTEIHHU YCIYTH UMa IMPaBo Jla OTIPaBH 3alyTBaHe/’Kanba OTHOCHO HeropaTa
MOJIMIIA WJIK HAYMHA Ha yPEeXkKIaHe Ha MPETCHIUATA 10 3acTpaxoBaTells, 1o pe/a onpeaeiacH B OOIIUTE YCIOBUSL
IO 3aCTpaxoBKaTa.

7.2. 3anurBaHeTO/Kaymbara Cce  perucTpupa  He3a0aBHO.  3acTpaxoBaTeNAT €  OTIOBOPUM  Ha
3allUTBaHETO/KanbaTa MMpH Clia3BaHe Ha 3aKOHOBUTE CPOKOBE.

7.3. Ilonm3BarensaT Ha 3aCTPaxOBATEIHU YCIyTH MOXKeE Ja ce 00bpHEe KbM KoMucusTa 3a ¢hmHAHCOB HaI30p 3a
CHIICHCTBHE, aKO HE € YJOBIETBOPEH OT OTroBopa Ha 3acTtpaxoBarens. Jlanante 3a konTakT ¢ KOH ca: anpec:
rp. Codus 1000, yn. ,bymamerma® Ne 16; e-mail: delovodstvo@fsc.bg; website: http://www.fsc.bg/bg/za-
potrebitelya/zhalbi/.

7.4. O0xanBaHeTO Ha JCHCTBHUATA M aKTOBETE Ha 3aCTpaxoBaTeJIs MPe]l HETOBUTE OpraHU HE 3acsra MpaBoTo Ha
HUCK TO ChACOCH pell Ha 3aMHTEPECOBAHOTO JHIE (3aCTpaxOBaH, MOJ3BANIO ce JHie). ToBa mpaBo ¢
CaMOCTOSITEIIHO U C€ YMpaXkHsABa IO pela Ha ['pakgaHCKo MpolecyadHHus KOIEKC, ChIVIACHO JEHCTBAIIOTO
Obarapcko 3akoHojaarenctBo. Ha Tepuropusita Ha PenyOnwka bBbeiarapus cmopoBsere, CBBp3aHH C
MPEOCTABSIHETO HA 3aCTPAaXOBATEIHU YCIIyTH, MOTAT 1a ObAAT pasriielaHd U3BBHCHIACOHO B MPOU3BOJICTBO 110
aITepHATHBHOTO penraBaHe Ha criopoBe /APC/ mpenm cekropHaTta MOMHpPHTETHA KOMUCHS KbM Komucusra 3a
3alUTa Ha TIOTPEOUTEITUTE UITK Ype3 MeIUAIHS.

VIIIL. BAK/IIOYUTEJIHU PA3IIOPEJIBU

§1. Te3u IIpaBuna 3a AeHHOCTTA 10 ypexkJaHe Ha MPETEHLMHU 10 3aCTPAXOBAaTEIHU JIOTOBOPH, CKIIFOYBAHU OT
Us066 FOpenusn ['pyn CE, ca ycranoBenn Ha ocHoBaHue wi. 104 ot Kozekca 3a 3actpaxosaneto. [IpaBunara
HE ce IpWIarar 3a ypexJaHe Ha IPETeHLIMH 3a 3aCTPAaXOBKH Ha TOJIEMH PUCKOBE, OCBEH aKO B TSIX € IPEIBUICHO
npyro. “I'omemu prckoBe” ca puckoBeTe o cMuchyia Ha §1, 1. 31 ot JlomenauTenHNTE pasnopentu Ha Kogekca
3a 3aCTPAaxOBaHETO. 3acTpaxoBaTessIT MOXKE Ja IIpUeMa ClielMaIHy IPaBUia 3a yPEKJaHe Ha 3aCTPaxoBaTeIHU
MPETCHIUH, IIPUIIOKUMU 3da KOHKPETHH 3aCTPax0oBaTCJIHU IIPOAYKTH.

§2. [Ipomenu u nONBIHEHUS B Te3u BbTpeminu npasuia MoraT na ObIaT M3BBPLIBAHU IO peAa Ha TAXHOTO
pUeMaHe.

§3. Hacrosimure Berpemnan npasuia ca npuetn oT Us00 FOpbmuba ['pyn CE na 28.03.2019 r., nonbiHeHn Ha
18.04.2019 r., usmenenu u nonwiaHeny Ha 12.06.2020 r., usmenenu U gombiiHeHd KoM 07.03.2022 r.



CneuuajaHu NMpaBUIIA 32 ypesKAaHe HA 3aCTPAX0BATEJHH NMPEeTEeHIUU U KaJI0u mo 3acTpaxoBKa Ha
yerpoiictBo “CMmaptdon Ilporext” u “Cmaptdon IIporext+”

I. ObIII1 TIOJIOKEHUA

1.1. ToBa ca CnenaimHU TpaBWIIa 32 YpeXKJaHe Ha 3aCTPaxoBaTeITHU MPETEHIINH U KAJIOU 10 3acTpaxoBKa Ha
ycrpoiictBo “Cmaptdon IIpotext” n “Cmaptdon Iporexkt+” (,,Cnenmannu npasuia‘). [Ipu npotuBopeyne
mexay O6mara gact Ha [IpaBunata n CiennajyanuTe MpaBMiia, MOCIESAHATE UMAaT MPUOPHUTET, IT0 OTHOIICHUE
Ha 3acTtpaxoBka Ha ycTpoiictBo “Cmaprdon Ilporext” m “Cmaptdon Ilporexr+”, mpm cmasBaHe Ha
MPIIOKUMUTE 3aKOHHU.

1.2. OcHOBHHTE CTpaHU B TpOIleIypaTa MO YPSKIAHE Ha 3aCTPAXOBATCIHH MPETCHIUU M KAIOW O TE3U
CrneuuanHu mpaBuia ca:

a. 3acrpaxoBaten: Ys00 HOpbnusn I'pyn CE (Chubb European Group SE), eBpomneiicko
3acTpaxoBaTeiHo ApyxkectBo (SE), chimecTByBamo ¥ omepHpamio ChIVIACHO pasnopendute Ha (QpeHCKHs
Kogexc 3a 3actpaxoBane, Bucano B Peructbpa Ha Thprosusita u npyxecrsara (Registres du Commerce et des
Sociétés — RCS) B Hantep ¢ peructpanmonen Homep 450 327 374 u che cepanuine u aipec Ha yIpaBlieHHE BbB
Opannus, aapec: Jla Typ Kapre {uem, 31 [Tnac ne Kopon, Ecmianan vopa, 92400 Kypoesya, ®@pannus (La
Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France). Y66 IOpbnuba ['pyn
CE ocsImnecTBsBa cBosiTa 3acTpaxoBaTellHa JEWHOCT Ha TepuTopuiaTa Ha PenmyOmuka benrapus Ha 6aszara Ha
cBo0OJIaTa Ha MpeAOCTaBsHE Ha YCIyrd upe3 yHrapckus cu kioH Us00 HOpwenusn [pyn CE Msrspopsaru
®drokrenene (Chubb European Group SE Magyarorszagi Fidktelepe), yupeneH ChIIIacHO 3aKOHUTE Ha
PerryOnmka Yarapus u peructpupas B Tsproeekust peructsp ¢ Homep 01-17-000467, IJIC momep 22384407-
2-41, gymiito peructpupat oduc e ¢ aapec B rp. bynanema 1054, Cabanmar tep 7, bank cearsp (1054 Budapest,
Szabadsag tér 7., Bank Center).

3acTpaxoBaTENST € BB3IOXKII CICIHUTE JCHHOCTH Ha CICTHUTE JIUIIA:

b. AaMunucTparop Ha nperenuunre: ,,Mapm*“ EOO/I, Biucano B Tsproeckus peructsp u Perucrepa
Ha IOpPUINYECKUTE JIuIa ¢ HectonaHcka men nog EMK 130404971, ¢ anpec: rp. Codus 1784, paiton Miagocr,
Oyi. ,,Llapurpancko moce* 90, Kamuran ®opr, crpaga A, et. 11, Homep Ha dakc +359 2 402 00 19, umeiin
anpec: Claims.Yettel@marsh.com, Ha KOroro 3acTpaxoBaTesAT € Bb3JI0KUI U3ITBIHCHHETO Ha JEHHOCTUTE 110
ypexXIaHe Ha 3aCTPaxOBaTEIHNUTE IIPETEHIINH.

C. Hocpenuuk: ,,Merren Buarapus“ EAJL (Herren), Bivcano B ThproBCKus perucThp U Peructspa Ha
opuaudyeckute nuua ¢ Hecronancka nen noa EWMK 130460283, cbe cenanuile U agpec Ha ynpapiIeHUE B Ip.
Codus 1766, paiion Miapocr, x.k. Maagoct 4, busnec napk Codusi, crpaga 6, Ha KOroTo 3acTpaxoBaTesrT €
BB3JI0KHJ M3ITBJIHEHHE Ha ACWHOCTH T10 Pas3riiexkIaHe Ha JKaIOH OT MOTPeOUTENN Ha 3aCTPaXOBATEIHU YCITyTH
¥ JIefHOCTH IO PEMOHTHPAHE HMIIM MOJIMSHA Ha 3aCTPaXOBAHM YCTPOiicTBA B PeMOHTHUTE IIeHTpoBe Ha MeTTen.

1.3. TepMuHUTE, KOUTO HE ca U3pUYHO AeuHUpanu B Te3u CHeruaiHu MpaBuiIa, me UMaT 3HaYeHUETO, KOETO
UM e naaeHo B Obwume yCaosus 3a 3acmpaxoska Ha ycmpotiicmeo ,, Cuapmehon npomexm* u ,, Cuapmeon
npomexm +“ (,,O0mMATE YCJIOBUSA™).

1. 3BABEXKJIAHE HA IIPETEHLI S

2.1. TlpereHnus 3a HACTBIIBaHE HA 3aCTPaXOBATEIHO CHOMTHE IO CKJIIOYCHA IONHUIA 32 3acTpaxoBKa Ha
yctpoiictBo “Cmaptdon [Iporekt" u "Cmaptdon [Iporexr+” (Hapuuana no-goiy “Tlomumara’™) moxe na 0bJe
MpelnsBeHa OT 3acTpaxoBaHoTo juile mno [lonmmara (,,3acTpaxoBaHOTO Jume“) WIXM OT BCSKO JIUIE,
MPEJICTABIIIO JOKYMEHT, Ue € CIYXKHUTeN Ha 3aCTPaxOBaHOTO JIUIIE WM € YIIBIIHOMOIIEHO OT 3aCTPaXxOBaHOTO
JIMIE ¢ M3PUYHO IMMCMEHO IThJIHOMOIIHO 3a MPEIsBSIBaHE Ha MPETCHIIMHM U KOETO JIMIC MMO3HABa JAHHHUTE I10
[NomuuaTa u oOcTOATENCTBATA 110 PETEHIHSITA (,, Y MBJIHOMOIIEHO JHIe ).

2.2. B cayuait nHa Kpax0a nnum 3noymunuiena [lospena, 3acTpaxoBaHOTO JUIE WM Y ITBJIHOMOLIEHOTO JIUIE
TpsibBa na yBenoMu [lonmunmsta WM ChOTBETHHUTE BJIACTH (aKO CHOMTHETO € HACTBHIMIO M3BBH bbirapws,
MECTHUST ekBuBaJieHT Ha [lonmumumsta) B pamkute Ha 48 4yaca or orkpuBaHeTo Ha Kpakbara wim
snoymunuieHara [loBpena m aa momyum oQuuManeH HOJIMLEHCKH MPOTOKON OTHOCHO 3aCTPaxOBaTEIHOTO



crouTre. To3m momnureiickn mpoTokod TpsioBa ma mocouBa IMEI miam cepueH HOMep Ha 3acTPaxoOBaHOTO
YCTpO#CTBO, 3acerHaTo oT Kpaxk6a nnu 3nmoymurnuieHa [loBpena.

2.3. 3a &ma 3aBejic NMPETCHIUS, 3aCTPAXOBAaHOTO JIUIC WM YIIBIHOMOIICHOTO JIAIE TPsSOBa Ja YBEIOMH
AIMHHHCTpaTOpa Ha MPETEHIMUTE Ype3 KON LEeHThbpa Ha VerTen Ha cieguus tenedoHen Homep +35989123
(TBIKAT ce TaKCH 3a pa3roBopa ChIVIACHO Tapru(HUS IUIaH Ha 3aCTpaxOBaHO JIMIIC), BETHATa IIIOM € Bh3MOXKHO,
HO HE I0-KBCHO OT 7 (cemem) padOTHH AHHU cliea oTKpuBaHeTo Ha KpaxoOara wiu [loBpenara. PabGotHOTO
BpeMe Ha AamuHucTtparopa Ha npeteHiuute € oT 10:00 4. 7o 19:00 4., oT MOHEAETHUK 10 METHK.

2.4. Tlo BpeMe Ha Pa3roBOpa IPEJCTABUTEINTE HA KOJ HEHThPa Ha MeTTen e mpoBepsT JalM ChIIECTBYBA
neiicrpama [lonuia Ha uMeTo Ha 3acTpax0OBaHOTO JIUIE U TeJIe(OHHUS HOMEP Ha 3aCTPaXxOBaHOTO JIUIIE, KATO
CBINIO Taka II¢ MPOBEPAT JAJIM MaS)KUPAIUTE 3aCTpaxoBaTeiaHu npeMuu 1o llonumara ca O HaJIeKHO
TUTATEHH U aKo He ca, 3aCTPaxoBaHOTO JHile (JINYHO WK Ype3 YITBIHOMOIIEHOTO JIUIE) TIe TONYYH YKa3aHHEe
Jla TH 3aIlJIaTH B CPOK OT 7 (CeieM) KaJICHAApHU JTHU U BbB BCEKH CIIy4aid TIPe/IM MPETSHIUATA a ObJe ypeacHa
or 3acrpaxoBarens. Cnen ToBa pasroBopbhT Ie ObJEC MNPEHACOYSH KBM CHEIMaHATAa JIMHUS Ha
AnMunucTpaTopa Ha mpereHiuuTe. Ciem KaTto pa3roBOpPBT ObJAe IMpeHacodeH, AIMHHHCTPATOPHT Ha
MPETSHIIMUTE CHINO e TIpoBepH NanHuTe mo [lonwnara, qaHHUTe 32 3aCTPaXOBAHOTO JIMIIE U 3aCTPAXOBAHOTO
YCTPOMCTBO ¥ JaTH MaJACKHUPATUTE TPEMHH Ca HAIICKHO TUIATCHU.

2.5. Cnen kato pasroBOphT 3a 3aBSXKIAHE Ha NPETEHIMs ObJC NpPEHACOYeH KbM AJIMHUHHCTPATOpa Ha
MPETEeHIIMUTE, 3aCTPAXOBAHOTO JIUIIE WIIK Y TBIIHOMOIIEHOTO JIMIIE TPSOBA /1a HANpaBH SICHO, TOYHO U ITOAPOOHO
M3SIBJICHUE OTHOCHO OOCTOSTEJICTBATA IO MPETCHIIMATA U JIa MIPEIOCTaBU Ha AJIMUHUCTpATOpa Ha MPETEHIUH
1s1ata mHGOpMAIUs, ¢ KOATO pas3lojiara W Ja OTTOBOPM Ha BCHYKU BBIPOCH Ha AJIMUHUCTpaTopa Ha
MIPETCHITUH.

2.6. TenehoHHHAT pa3roBOp 3a 3aBEXKAaHE HA MPETCHIMS CE 3alKCBa 3a JIOKA3aTeICTBO B CHOTBETCTBHUE C
NPWIOKMMHUTE 3aKOHH M PA3Iope 10N 3a HOBEPUTEITHOCT U 3alIUTa Ha JaHHHTE.

2.7. BpB Bceku ciyd4ail Ha chlnmecTByBama neiictBama [lonmnma, AIMUHHCTPATOPBHT Ha TMPETCHIUUTE IIe
perucTpupa NpeTeHUUATa U LIe 3aluile JeTalInuTe 10 NPETeHLUITa B CBOsATa cUCTeMa 3a oOpaboTBaHe Ha
MPETEHLNH.

2.8. 3acTpaxoBaHOTO JIMIE WIX YIIBIHOMOIICHOTO JIUIE NOANUCBA M MHCMEHA 3aCTpaxoBaTeIHa MPETCHIMS
(dbopmymsip 3a peructpupaHe Ha MPETEHIHA) B cpoka 1o T. 2.3 mo-rope u chriaacHo OOmuUTe YCIOBUS KbM
[Tonumara ¥ WHCTpYKOHUHTE Ha AJIMUHUCTpaTopa Ha mpereHnuute. DOOpMyIspbT 3a PErHCTpUpaHE HA
npereHnuATa 0000IIaBa OCHOBHHUTE JaHHM OT [lonmiara ¥ OCHOBHHTE OOCTOSATENICTBA IO MPETEHIHUSATA,
3aIllMCaHu 110 BpEMe Ha pasroBopa. 3acTpaxoBaHOTO JIMIE WIH Y ITBIHOMOILEHOTO JIMIE UMa IPaBo Aa 100aBu
JOITBJIHUTEIIHA I/IH(I)OpMaIH/I}I, KOATO € OTHOCHMA KbM ClIy4as, WK Ia HallpaBX KOPEKI M 110 CBOA MPCUCHKA.

III. CbBUPAHE HA IOKA3ATEJICTBA 3A YCTAHOBABAHE OCHOBAHUETO U PASMEPA
HA NTPETEHIUATA

3.1. B onpenenenu ciydyan AAMUHUCTPATOPHT HA IPETEHIIMUTE MOXKeE 2 U3HCKa OT 3aCTPaxOBaHOTO JIMLIE WIIH
YI'BIIHOMOIIIEHOTO JIMLE /1a IPEI0CTaBU JOKYMEHTH, cBbp3anu ¢ [lonunara u npereHnusra. Te3u qJOKyMeHTH
Morar Ja Ob/1aT ClIeIHUTE: Ha UISKHO 3aBEPEHH OT 3aCTPaxOBaHO JIMIE WIN Y ITBIHOMOIIEHOTO JIMIE KOMHUS Ha
[lonuuara u JOKyMEHTHTE KbM Hesl, hakTypara 3a 3aKylyBaHe Ha 3aCTPaxOBaHOTO YCTPOHCTBO, JOKA3aTENICTBA
3a 3arulaniaHe Ha MECEYHHU 3aCTPaxoBaTEIHH MPEMHUH, BCAKAKBU JOKYMEHTH OTHOCHO MPEIUIIHHA PEMOHTH,
opummanaus gokymeHT oT [lomunmsara (MOJMMIEHCKH MPOTOKOJ ChIIACHO T. 2.2. MO-TOpPE) B OPUTHHAI,
I'BJIHOMOIITHO (aKO MPETeHUUTa € NpPEAsBeHa OT YIIBIHOMOILEHO JIMIE) WIM JOKYMEHT, YAOCTOBEpsBAalLl
Ka4yecTBOTO Ha CILyKMUTEJI U Jp.

3.2. Ako e HeoOX0JUMO JIONBJIHUTETHO JOKa3aTelICTBO WM WH(opMaIys, 3a Jia ce B3eMe pelleHHe I10
CBIIECTBO OTHOCHO IIPETCHIUATA, A IMIUHUCTPATOPHT HA IPETCHIIMUATE III€ YBEAOMHU 3aCTPaXOBAHOTO JIUIIE WITH
YIBIIHOMOIIEHOTO JIUIE B Tele(hOHHHS Pa3rOBOP, WIHM MO €IEKTPOHEH IBT WM IO IOIaTa W IIe MOMCKa
Heo0Xo[uMaTa JOMbIIHUTETHA HH(pOpMAITHSI.

3.3. Jlokazarencrara, pelOCTaBeHH OT 3aCTPaxOBaHOTO JIUIIE WK Y TBITHOMOIICHOTO JIMIIE, TPSIOBA H3PHYHO
Y HEJBYCMHUCJICHO Ja YJOCTOBEPSABAT 3aCTPaxXxOBATEIHOTO CHOUTHE M HETOBUTE OOCTOSTENCTBA, B NMPOTHBCH
CIIy4ail IpeTeHIUATa 11ie ObJIe OTXBbpJIeHA/0TKa3aHa OT 3acTpaxoBaTelis.



3.4. 3a BCHYKH JONBIHUTEIHO MPEIOCTABCHU JIOKA3aTelCTBA U JIOKYMEHTH C€ ChCTaBs IMpHEMaTeIHO-
MpelaBaTeJIcH MPOTOKOJ, YJIOCTOBEpSBAI JaTaTa, Ha KOSTO Ca MPEICTABEHH W TPUETH OT UMETO Ha
3acTpaxoBatens (Upe3 AIMHHHCTpATOpa Ha MPETECHITUUTE).

3.5. 3acTpaxoBarenr 1e B3eMe pelIeHUe Bh3 OCHOBa Ha WHQOPMAIHTA M JOKYMEHTHTE, MPEJOCTABCHU OT
3acTpaxoBaHOTO JIUIE WM Y ITBTHOMOIIEHOTO JHIE U chriacHo OOmmTe ycnoBus. 3acTpaxoBaTemsT (upes
AnMuHHCTpaTOpa Ha MPETEHIMHTE) IIe 0M00pH MpeTeHIuATa chriiacHo OOIIMTE YCIOBHS W IIE YBEAOMH
3acTpaxoBaHOTO JIHIIE WU Y IBIHOMOIICHOTO JIUIIE 32 CIICBAIIUTE CTHIIKH MO YPEKIAHETO HA TIPETCHIHSITA,
WJIH 1IIe U3MPATH Ha 3aCTPaXOBAHOTO JIHUIIC MM Y ITBIHOMOIIEHOTO JIUIIE TUCMEHO YBEJIOMIICHUE 32 MOTUBUPAH
oTKa3 B paMkute Ha 15 (meTHameceT) pabOTHH AHU OT MOJTyYaBAaHETO OT 3aCTPaXxoBaTeNsl HA BCHYKH M3UCKAHH
JNOKYMEHTHU 1 UH(OpMAIHs.

3.6. IperennusaTa Moxke Aa ObJic OTXBBPJICHA HA OCHOBaHMs, OCcOYeHN B OOMUTE yCIOBUS, B TOBA YUCIIO
3acTpaxoBaTelAT IIe OTXBHPIIN/OTKAKE MPETCHIMATA U aKO MPETCHIUATA € HEITbJIHA, MPOTHBOPCUNBA HITU
HETMOJXO/AIIa 32 OICHKAa IO CBIIECTBO HA MPETCHIUATA, Thil KAaTO CBHIICCTBEHUTE OOCTOSTENICTBA IO
MPETeHIMATa He MOoraT J1a Ob/IaT yCTAHOBEHH WJIM OCTaHAT HEPa3KpUTH. AJIMHUHUCTPATOPHT HA MPETCHIUUTE
MPeIoCTaBsl MUCMEHO YBEAOMIICHHE 10 3acTPaxOBaHOTO JIMIE M YITBIIHOMOIIEHOTO JIUIE 32 MOTHBHpaH
0TKa3 Ha MPETEHIUATa B CPOKa I0 T. 3.5. To-Tope.

IV. YPEXKXIAHE HA IPETEHIIMN

4.1. B ciydaii Ha omoOpeHa mpeTeHnus, 3acTpaxoBaTelsiT, Bb3 OCHOBA Ha PELLICHUETO CH U IO CBOS IPEIICHKA,
PEMOHTHpPA MM TIOJMEHs 3acCTPaxOBaHOTO YCTPOWCTBO (4Ype3 HOBO, IMOJHOBEHO YCTPOWCTBO MM APYTO
YCTPOHCTBO ¢ Oe3ynpeydeH BBHIICH BU U TEXHUYECKO CHCTOSIHUE, ChC CHIUTE WU MOJA00HHN XapaKTepUCTUKU
Ha 3aCTPaXxOBaHOTO yCTPOICTBO), BUHATH NPHU yCIOBHE, Y€ 00I1aTa OTTOBOPHOCT Ha 3aCTpaxoBaTeis 3a €IHa
NpeTeHNus, T.e. Pa3HOCKHTE Ha 3acTpaxoBaTelsl 32 PEMOHTA WM IMOAMSAHATa HAa YCTPOMCTBOTO, HsAMA 1A
HaJIBUINABAT CTAHJAPTHATA LICHA HA YCTPOHCTBOTO Ge3 AGOHAMEHTEH IUIaH 3a ycIyry Ha MerTen, KoATo leHa
e nocoyeHa B [lonnuaTa u nokymenTure kbM Hest. [loamsiHa Ha 3aCTpaxoBaHOTO YCTPOHCTBO C APYTO € HOAOOHU
cneunduKanuy e Obae HallpaBeHa, ako He MOXKE J1a ObJie HAMEPEHO EKBUBAJICHTHO YCTPOMCTBO B CKJIaI0BETE
Ha MerTen. 3acTpaxoBaTensr cTaBa COGCTBEHHK HA BCHUKH MOJIMEHEHH YACTH MIIM Ha IISUIOTO YCTPOHCTBO, aKO
TO € OMJIO TOIMEHEHO, ClIe/l KaTO NPETeHIMATa Ha 3aCTPaX0BaHOTO JIMIIE € OMila yI0BJIETBOPEHA.

4.2. Tlo 3actpaxoBka Ha ycrpoicTBo “Cmaptdon I[Iporekt" m "Cmaprdon IlpotexT+” He ce mpemocTaBs
napuyHo odesmerenne. He ce mpemoctaBs yCTpOHCTBO OT IMO-BUCOK KJIAaC OT 3aCTPaXOBAaHOTO YCTPOMCTBO.

4.3. B ciyuaii Ha 0J00peHa MPETEHIUS U MPHU YCJIOBUE, Y€ Ca 3aIUIaTeHU BCUUKU MaJCKUpPaI, 3a0aBeHU U
HETOTaCeHH MECEYHH 3aCTpaxOBaTelHW MpeMUH (aKo MMa TaKWBa), 3acTPaxoBaTENsT Bh3jIara peMOHTA HITH
MoJMsAHaTa Ha 3aCTPaxOBaHOTO YCTPOUCTBO Ha MeTTen.

4.4. TlpenaBaHeTo HA 3aCTPaXOBAHOTO YCTPOMCTBO B MarasuMH Ha MeTTel CBOEGBPEMEHHO, 3a Ja MOXKE
YCTPOMCTBOTO n1a OBlie IMOMpPaBEeHO WM MOJMEHEHO OT 3acTpaxoBaTels, € IMPEABAPUTEIIHO YCJIOBHE 3a
OTTOBOPHOCTTA Ha 3acTpaxoBaTelis, KOTaTo HaCTBIIM KaKBOTO U J]a € 3acTpaxoBareinHo choutue no [lommmara
(¢ mkirouenne Ha Kpax0a). VYcrpoiicTBOTO ciiefiBa Ja Objie NMPEIAJCHO C U3KIIOUCHU OJIOKHpAIM H
3aKIrouBay (QYHKIMH, WM B MPOTUBEH ClIy4ail MOxe Ja ObJie BbpHATO Ha 3acTPaxOBaHOTO JIMIE WM
YI'bJIHOMOIIICHOTO JIMIIE ¥ MTPEMHUCKATa 10 MPETEHIUATA Ja Ob/Ie IPUKITIOYCHA.

4.5. Tpu omobpena mpereHms chbriacHO OOmKMTE YCIOBUS, MOJIMSHA WIM PEMOHT Cliell Bb3jlaraHe OT
3acTpaxoBaTens clieaBa 1a Oble u3BbpIIeH/a oT Merren B pamkute Ha 30 (TpuueceT) KaleHIApHU JHH OT
npeJaBaHe HA YCTPOHCTBOTO (B Cilyuaiil Ha [ToBpena) B Marasus Ha Merren. 3acTpaxoBaHOTO JIMIE ClE/BA 1A
Oble yBEJOMEHO OT VeTTen, KOraro HEroBOTO PEMOHTHPAHO HIIM MOJMEHEHO YCTPOHCTBO € TOTOBO 3a
ToJTyyaBaHe B MarasuHa Ha MeTTen, B KOMTO IIbPBOHAYATHO € OCTABEHO.

4.6. IMEI Homepa/ ceprieH HOMEp Ha 3aCTPaxOBaHOTO YCTPOMCTRO, MPEaaeHO 3a PEMOHT, TPsIOBa Jia ChBIaaa
c IMEI Homepa/ cepuiiHusi HOMep, MOCOYEH Ha AJMUHHUCTPATOpa Ha MPETEHLUHUTE MPH PETUCTPUPAHETO Ha
nperenuusta. Ako IMEI/ cepuitHus HOMep He ChBHaja, MeTTen me MokaHu 3acTPaxoBaHOTO JIMLE HITH
YbJIHOMOIIEHOTO JIMIIE Ja MPEJCTaBU JOMBJIHUTEIIHU J0Ka3aTelCTBa BbB Bpb3ka ¢ mpomsinata Ha IMEI
HOMepa/ cepuiiHMs HOMEp IpPU PEMOHT B OTOPH3MpaH cepBH3. AKO TakuBa JOKa3aTelcTBa He Obaar
peoCTaBeHH, VeTTen Moxke 1a MOKAHH 3aCTPaxOBAaHOTO JIMIE WIH YIIbIHOMOMIEHOTO JIHMIE A IOTYdH



oOpatHO ycTporcTBoTO M MerTtenm mie yBemomu AIMHUHHCTpaTopa Ha NpPETEHIMHTE, Y€ MpemucKaTa o
MIPETEHIUATA CTe/iBa a Ob/Ie MPUKITIOYCHA.

4.7. HeoOxomumo ¢ 3acTpaxoBaHOTO JIMIIE JIa 3aIUIaTH cymMara Ha CaMOy4acTHeTo, mocodyeHa B [lonwmiara,
Mpend PEMOHTHUPAHOTO WJIM MOIMEHEHO YCTPOMCTBO Ja Oblie MperoCTaBeHO Ha 3acTpaxOBaHOTO JIMIE FUTH
VY IBIHOMOIIEHO JIUIE.

4.8. Hoeo (ITomMeHeHO) YCTpPOWCTBO ce TOJdy4YaBa CaMO JIMYHO OT 3acTpaxOBaHOTO JIMIIE, WIH OT
VI'BJIHOMOIIIEHO OT HEro JIUIIE ¢ HOTAPHUATHO 3aBEPEHO IIBIHOMOIIIHO.

4.9. Cnen ypexnaHero Ha mpereHiusATa, Merrem m 3acTpaxoBaHOTO JUIC WK Y IIBIHOMONICHOTO JIMIIC
MOAMHUCBAT MPUEMO-TIPEAABATEIICH IPOTOKOJ. 3aCTPaXOBAHOTO JIMIIC WM Y IBJIHOMOIIICHOTO JIUIIE TI0JTy4aBa
YAOCTOBEPEHHE 33 TaAPAHIIHS 32 PEMOHTA ChIrilacHO OOUIUTE YCIOBHSL.

V. PASIVIEZAKJJAHE HA KAJIBU, IOJAJEHHA OT ITOJI3BATEJIN HA 3ACTPAXOBATEJIHU
YCJIYIru

5.1. B cayuvaii ye 3acTpaxoBaHOTO JHIE WIM YIIBIHOMOLICHOTO JIMIE HE € JAOBOJHO OT YpEKIAaHETO Ha
MPETSHIMATA OT 3acTpaxoBaTessl, WM B JApYyr Ciy4ail, B KOHTO JIMIE Kelae Jla OTIPaBU 3aluTBaHe/ kanda
OTHOCHO HeroBara [lonmuiia WM HAYMHA HA YPEXKAaHe HA MPETCHIMS, WK JPYro, JUIETO MOXKE Jla HANpaBu
ToBa upes Merten, na agpec: rp. Codus 1766, paiion ,,Mnamoct”, x.k. ,,Mnagoct 4, Busuec Iapk Codus,
crpama 6, win Ha www.yettel.bg (https://www.yettel.bg/bg/private/online-request) wiu iu4aHO B KOHTO U 14 €
Marasun Ha Merren npes paGoTHO BpeMe. 3anuTBaHe/xan0a Moxke 1a Ob/ie 0JaeHa U 4pe3 AIMUHHCTPATOpa
Ha MPETEHIMNUTE, HA HETOBUTE aJIpec, aipec 3a eIEKTPOHHU ChOOIIeHUs u (akc, MocodeHH B Te3n Criennainu
MpaBuUIa.

5.2. XKanba o3HauaBa BCSAKO MCKaHE WM yBEJOMIJICHHE, HAIIPABEHO MHCMEHO HJIH MO €JIEKTPOHHA TOIIA MU
4pe3 APYT'H CPEACTBA 32 KOMYHHUKALH, Ype3 KOETO KaJ00moAaTensT (T.€. BCSIKO IOPUANIECKO MU (U3nIecKO
JuIe, KOeTo JeicTBa KaTo 3acTpaxoBaHO JIMIE WM YIIBIHOMOLIEHO JIMIE) H3pa3dBa CBOETO
HEY/IOBJIETBOPEHHE 110 OTHONICHHE HA NeiHOCTTAa Ha 3acTpaxoBaTelns, Verten mmm AIMHHHMCTpaTopa Ha
MPETEHINUTE BbB BPH3Ka ChC 3aCTPaxOBKaTa.

5.3. 3acTpaxoBaHOTO JHIe WK YITBIHOMOIIEHOTO JIMIIE CJe/IBa J1a IOCOYM HoMepa Ha HeroBarta [lonmuma (u
HOMEp Ha MPETEHIIUATA, aKO € IPHII0KKUMO) 3a€HO C HIMETO Ha JIUIETO, OTIIPABUIIO PETCHIUATA/3aCTPaXx0OBaHO
JUIe.

5.4. Ako 3anuTBaHeTO/>KanbaTa 3acAra Ha4YMHA, 10 KOWTO € Ouiia pa3pelicHa MPETeHIMS, B PaMKUTE Ha 7
(cemem) iHU 3acTpaxoBaTEIIAT IIIe MPEJAOCTABY MUCMeHa HH(OpPMaIIKs, KaTo TOBa MOXe Jia Obje upes Merren,
OTHOCHO (haKTHYECKaTa M MpaBHaTa 00OCHOBKA 10 OTHOIICHUE Ha PEIICHUETO T10 IPETSHIIUAITA.

5.5. 3anuTBaneTo/xanbaTa ce peructpupa He3abaBHO M 3acTpaxoBaTEIAT IIIE CE OIUTA J]a OTTOBOPH, KaTO TOBA
MOJXe J1a ObJie U upe3 Merten, BbB BH3MOXKHO Hal-KpaThK CPOK OT MOMEHTA, B KOHTO ro/s € MoJIydns, HO He
mo-kbcHO OT 30 (TpHuaeceT) MHU OT MOJy4YaBaHETO HA 3alMTBAHETO/KabaTa. 3acTpaxoBaTeNAT MPEIOCTABS
noApoOeH, SICEH OTrOBOP OTHOCHO pa3CieIBAHETO Ha 3alMTBaHETO KandaTa C MOAXOMAINN apryMEHTH,
MTOIKPETISIIA HETOBOTO pPElICHNE.

5.6. 3actpaxoBaTensT mie MpeANpreMe BCHYKKM HEOOXOJMMHU CTBHIIKM 32 YIOBJICTBOPSIBAHETO Ha jkandara,
MpeBH]I TOCOYCHUTE B Hest OOCTOSTEINICTBA, U 32 TIOA00psIBAHE HA CBOUTE YCIYTH B OBbjeIIe.

CrnenuaJHy NpPaBWJia 3a ype:kIaHe HAa 3aCTPaXoBaTeJTHH MPETEHIUH M Kaja0M mo 3acTpaxoBKa Nnpu
mbTyBaHe B uyxk0una “Cmapt Typuct”



I. ObIII1 ITIOJIOKEHU A

1.1. ToBa ca CriennaHy npaBuia 3a ypexaaHe Ha 3aCTpaxoBaTeIHU PETSHIMH | KajiOu 1o 3acTpaxoBKa IpH
nbpTyBaHe B uykOouHa “Cmapt Typuct” (,,Cnenmannu npasuia 3a Cmapt Typucr®). Ilpu nmpotuBopeune
Mexay O6mara gact Ha [IpasunaTta u Cnennanaurte npasuna 3a Cmapt TypucT, mocne HATE UMaT IPHOPHTET,
0 OTHOIIIEHHE Ha 3acTpaxoBKa MPH MbTyBaHe B 4yxOnHa “CmapT Typuct”, pu cria3BaHe Ha MPUIOKUMHATE
3aKOHH.

1.2. OcHOBHHTE CTpaHU B MpoIeaypara Mo YpeKJAaHe Ha 3aCTPAXOBATEIHU MPETCHIMU U KAJIOW MO TEe3H
Cneunanuu npasmia 3a Cmapt Typucr ca:

a. 3acrpaxoBaren: Un00 IOpenusH I'pyn CE (Chubb European Group SE), npyxectBo, onepupario
chrylacHO pasmopendoute Ha (penckus Komekc 3a 3acTpaxoBane, BOHCaHO B Peructbpa Ha ThpProBusra H
npyxectBata (Registres du Commerce et des Sociétés — RCS) B Hantep ¢ peructparmmonen Homep 450 327 374
U ChC Celaiuile U aapec Ha ynpasieHue BbB Opannus, aapec: Jla Typ Kapne Huewm, 31 Ilnac ne Kopou,
Ecmnanan nopa, 92400 Kyp6esya, ®@pannus (La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord,
92400 Courbevoie, France). Us66 FOpbnush I'pyn CE nputekaBa 3110 BHECEH YCTABCH KalUTal B pa3Mep
Ha 896,176,662 eBpo u ¢ moa KoHTpojda Ha ¢peHckus OpraH 3a ¢uHaHcoB Ham3op (Autorité de contrdle
prudentiel et de résolution - ACPR) ¢ aapec 4, ITnac ap0 Bynamect, CS 92459, 75436 Iapmx, Cenexc 09 (Place
de Budapest, CS 92459, 75436 PARIS CEDEX 09). Us66 IOpbmusn I'pyn CE ocbliecTBsiBa cBOSTA
3acTpaxoBaTelHa ICHHOCT Ha TepuTopusTa Ha PeryOnuka Benrapus Ha 6azata Ha cBOOOaTa Ha MPEOCTABSHE
Ha ycnyru upe3 yHrapckus c kioH Ys60 Openubn ['pyn CE Msrsipopsarun ®@soktenene (Chubb European
Group SE Magyarorszagi Fioktelepe), yapeneH cbriacHO 3akOHUTE Ha PernyOnuka YHrapus u perucTpupaH B
Toproeekust peructsp ¢ Homep 01-17-000467, IAC nHomep 22384407-2-41, gmiito peructpupa oduc e ¢
anpec B rp. bynanema 1054, Cabamgmar tep 7 (1054 Budapest, Szabadsag tér 7). Us60 HOpemusH I'pyn CE
n3/aBa U MmyOJIrKyBa CBOsI [ OJIMIIIEH OTYET OTHOCHO TUIATEKOCMIOCOOHOCTTA U (PUHAHCOBUSI CH CTaTyC 110 22pu
ampuIl BCSIKA TOJIMHA.

3acTpaxoBaTENAT € BB3IOXKII CICIHUTE ACHHOCTH Ha CJICTHUTE JIUIIA:

b. “Aamunucrparop Ha nperennuurte”: ,, Kopuc Bparapus“ OO/, Bnucano B ThproBckusi perucTsp u
Peructepa Ha ropuauueckure nuna ¢ Hecronancka nen moa EMK 831065406, ¢ aapec: tp. Codus 1606, p-u
,Kpacuo cemno®, yi. “SIkoB KpaiikoB“ 1A, umeiin agpec: operations@coris.bg, reredpon: 00800 210 0393 mu
npu obaxxnane n3BbH bbarapus +359 2 437 4731 (monenenHuk a0 nerbk, oT 09:00 mo 17:30 waca 6barapcko
BpeMe, C H3KIII0UCHHE Ha OHIIHATHI PA3HULIH).

¢. “Iocpennnk*: ,,Merren Buarapua“ EAJL (Merren), Biucano B THproBekus perucTbp U Perucrspa Ha
opuaudyeckute una ¢ Hecronancka uen noa EMK 130460283, cbe cepanuuie u aapec Ha YIpaBieHUE B Ip.
Codus 1766, paiion ,,Mnanoct®, xk.K. ,,Mnagoct 4%, buznec mapk Codus, crpana 6.

1.3. TepmuHuTE, KOUTO HE Ca 3PUUYHO AedUHUPaHU B Te3u CrennaliHy IpaBuia, e UMaT 3HaYeHUETO, KOETO
UM € AafieHo B Vcnosusama na 3acmpaxoska npu nvmyseane 6 uyycouna ,,Cmapm Typucm® (,,Y cjloBHSI Ha
3acTpaxoBKa‘).

Il. YPEXKJIAHE HA ITIPETEHIIMHN

2.1. Tperenius Moxe fa Obae npeasBeHa ot 3actpaxosamius 1o [lonuiara uin ot Apyro 3acTpaxoBaHO(H)
qune(a) (Hapu4aHd 3aeIHO ,,3acTPaxoBaH™), KaKTO TEe3W Kareropuu ca jaeGuHupaHd B YCJIOBUATA Ha
3acTpaxoBKaTa.

2.2. llpu crienieH MeUIMHCKY ciryvaid win 3a [IpTHa [TomMom wim npu npereHuys 3acTpaxoBaHUAT TpsiOBa 1a
yBEIOMH 3aCTpaxoBaTeis Bb3MOXKHO Hali-Obp30 U 1O CIEIHUS HAUKH:

2.2.1 3a acucTaHC NIpH CHEITHU MEJIUIMHCKHU CIydaW M ChACHCTBHE MO BpeMme Ha [IbTyBaHe B 4yXOHHa,
BKITIOYHTEIIHO TIPH MIpeTeHUMH 3a penarpupane uin [IptHa [ToMor, 3acTpaxoBaHUAT WM HETOB MPEICTABUTEN
TpsibBa sa ce obanar He3abaBHo Ha Ub00 Acucranc Ha +359 2 490 3304*(24 vaca B JeHOHOIINETO, 365 THH B
ronuHarta). Ako 3acTpaxoBaHUAT He ce CBBpke ¢ UB00 Acucranc, Up00 Moxke ma oTxBbpiu [Iperenmmsita Ha
3acTpaxoBaHMs WIK Aa HaMaJk cyMaTa Ha oOe3ieTeHueTo. Koraro ce obaxna, 3actpaxoBaHusT TpaOBa 1a ce
yBepH, Ue pasnosiara ¢ JaHHuTe Ha cBosita [lonuina, BkitounTesHo HoMepa Ha [lonmnara, KOMTO € mocoYeH B
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3acTpaxoBaTenHara monumna wm B pasgen “‘Cmaprt Typuct” or MobumHOTO mpmiokenue Yettel. IToede
WHPOPMAITUS MOXKE J1a HAMEPUTE B Y CIIOBUATA HA 3aCTPaXxOBKaTa.

*TakcyBaHETO Ha pa3roBOpa € ChIIIaCHO MOOWIHUS IIaH Ha 3aCTPaxOBaHHS.

2.2.2 3BamnpensssBane Ha [Iperennus no [Tonunara, 3acTpaxoBaHUAT TPsiOBa He3a0aBHO WITH BH3MOXKHO Haii-
ckopo u B pamkute Ha 30 (TpuaeceT) KaJeHIapHA THU OT Y3HaBaHETO Ha WH(POPMAIH, KOATO € Bb3MOXHO Ja
nosene 10 [Iperennus: (i) ma ce 00agu Ha AIMHHUCTpaTopa Ha npereHiuute Ha +359 2 437 4731* unu Ha
00800 210 0393 (monenenHUK - NeTwK, oT 09:00 go 17:30 yaca 6pATapCKO BpeMe, ¢ U3KIIOYEHUE HAa OUIUATHI
npasuuiy); win (i) ga u3npaTu uMeitn Ha operations@coris.bg; wmu (iii) 1a mombIHM OHNAlH GopMyIsIp 3a
npeTeHIms Ha aapec https://www.coris.bg/page/online-claim-form. BsB Bceku eaun ciydaii Ha mpeasBsABaHE
Ha [lpereHnus, 3acTpaxoBaHUSAT IMOJydaBa BXOJMSAII HOMEp, KOWTO ce M3IMON3Ba 3a pedepeHTHH IEeld MO
oTHouieHue Ha [IpeTeHnusra.

*TaKCyBaHeTO Ha pasroBopa € CbIJIaCHO MOOWJIHHMS TIJIaH Ha 3aCTanOBaHI/IH.

2.3. Besika 3ary0a B ciryvaii Ha KpaxkOa 1o BpeMe Ha [IpTyBaHe TpsiOBa a ObJie JOKIIaBaHa HA XOTela WK Ha
MECTHATa MOJUIUS B pAMKUTE Ha 24 Yaca 1 3aCTpaxOBaHUIT Jia MOJYYH MTPOTOKON OT TSAX CIIOPE] CIIydasl.

2.4. Axo ObIaT u3ryOeHu, OTKpaJHaTH WK YBpeleHH JIMUHU Belu, TOKAaTo ca MOBEPEHU HA aBUOKOMIIAHUS
WK APYT TPeBO3Bay, 3aCTpaxOBaHMAT TPsOBa Aa yBEJOMH aBHOKOMIIAHHMATA WJIM IMPEBO3Bada MUCMEHO B
pamkuTe Ha 24 Yaca OT YCTaHOBSBAaHETO W Ja IMpeNoCTaBU Ha 3acTpaxoBarens (dpe3 AIMUHHCTpaTopa Ha
MPETEHIIMHN ) KOTHE Ha OPUTHHAJICH POTOKOJ 3a ChOOIIaBaHe Ha HEPETHOCT IO OTHOIICHNE HAa UMYILIECTBO.

2.5. [lo oTHomieHune Ha Bceka [IpeTeHnus 3acTpaxoBaHUAT TPsOBa J1a MPEJOCTABU 3a CBOS CMETKA BCSKaKBa
nH(pOpMaIus, MOKa3aTelICcTBa M IUIATEXXHH JOKYMEHTH, KOUTO 3acTpaxOBaTeNsIT H3UCKBA, BKIFOUHTEITHO
MEIUIIMHCKA yIOCTOBEPEHUS, IOANMCAHU OT JeKap, TIONHUIEHCKA TPOTOKONW WIW JPYT'H TaKuBa.
3acTpaxoBaHUAT Iie ObJE 3aAb/DKEH Ja NPEAOCTaBH Ha AJIMUHUCTpATOpa Ha MPETCHIIMA OPUTHHAIUTE WU
3aBEPEHUTE KOIUS Ha JOKYMEHTHTE. 3acCTpaxOBaHUAT TPsOBa cra3Ba pas3jiell YCIOBHS 3a NMpPEIsSBsIBaHE Ha
MIPETEHIUS OT Y CIIOBUATA HA 3aCTPAXOBKaTa, KAKTO U CIICIMATHATE YCIOBHUSA 3a MpesBiaBane Ha lIpereHtus B
OTJICTHUTE pa3/eNid Ha Y CJIOBUATA HA 3aCTPaXOBKATA.

2.6. AIMUHHCTPATOPBT Ha MIPETEHIINH, JCHCTBAI OT UMETO Ha 3acTpaxoBaTeds, yJOCTOBEpsIBa OAaBaHETO Ha
Besika [IpereHnus u perucTpupa naTara i, KakTo U JaraTa Ha BCSKO IOCJIEABALIO MTOJy4YaBaHEe Ha JOKYMEHTU
BbB Bpb3Ka c [IpereHuusta. AAMUHUCTpAaTOpPBhT HAa MPETECHUUH, ACICTBAIl OT MMETO Ha 3acTpaxoBaTels,
yZIOCTOBEpsiBA BCSIKO OT Te3W oOcrosATencrBa mpex 3acrtpaxoBaHus. Ilpomenypara mo perucrpainus Ha
[Iperenunn w mpouenypara mo mnpousHacsHe mno llperenuunm cieaar mpaBuiata Ha Kopekca Ha
3aCTPax0oBaHETo.

2.7. Tlo otHomIeHUe Ha ypexaaneTo Ha [IpereHiuuTe 3acTpaxoBaHUAT NIPU3HABA IPABOTO HA 3aCTPaxoBaTes
na:

(i) n3bepe nanu na miatu cymara no [lperenuusra (kato ce npucnagae CaMoy4yacTHETO U 10 pa3Mmepa
JUMHTa Ha OTroBopHocTTa mo [lonmumara), wnM Aa MoOmpaBH, 3aMEHM WIM BB3CTAaHOBHM BCSKa BEIl WM
HUMYIIECTBO, KOETO € YBPEACHO, 3ary0eHO WIIN OTKPaIHATO;

(i) M3BBPIIN MPOBEPKA U J]a BJe3e BbB BIIAJIEHHE MO OTHOIIEHNE Ha BCEKU MPEAMET MU UMYIIECTBO, 3a
KoeTo e npezasiBena lIperennus, u 1a ce pa3nopean ¢ OCTAaHKUTE OT TaKbB MPEAMET WIH UMYIIECTBO IO pa3yMeH
HAYMH;

(ili)  moeme M OCHIIECTBH 3AIUTATA WK YPSKIAHETO HA BCIKAaKBHU [IpeTeHIMu OT MMEeTO Ha 3acTpaxoBaHUsI
M ako ObJe MNOCTUTHATO H3BBHCHACOHO CrOpasyMeHHe, Oe3 Jga ca NpuChAeHH [IpaBHH pPa3HOCKH,
3acTpaxoBaTelsT 1LIe ONpeJIeH KaKkBa YacT OT CIIopa3syMeHHeTo e ObJe pasnpeserneHa 3a [IpaBHu pa3zHOCKH
M pa3Xxo/M U 1ie ObJie IIaTeHa Ha 3acTpaxoBaTeds;

(iv) ypenu Bcuuku [IpeTeHiyn B OBJITapcKy JIeBa;

(v) ObJie oOe3mieTeH B pamkuTe Ha 30 THU 32 BCAKAKBY Pa3X0y WIHA PAa3HOCKH, KOUTO HE ca BKIIIOYCHU B
IIOKPUTUETO 110 HonnuaTa, KOUTO 3aCTanOBaTeJ'I$IT I1amia Ha 3aCTanOBaHI/I$I mwim OT HMETO Ha
3acTpaxoBaHUs;
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(vi) My OBJaT TPEAOCTaBEHH CHOTBETHHTE OPWUTHHAIM HA MEIWIIMHCKH IOKYMEHTH 32 CMETKa Ha
3acTpaxoBaHms, KOTaToO TOBa C€ M3MCKBA Mpenu Iamnane Ha [Iperennus,

(VII) MOUCKa M Ja U3BLBPUIM 34 CBOA CMCTKAa MCAWIMWHCKU IpPErjiea U Ja HaCTOosABa 3a ayTOIICHA, aKO
3aKOHOAATCJICTBOTO ITO3BOJIsIBA HA 3aCTanOBaTCHH J1a IIOMCKa TOBAQ,

(viii) BcremBaze B mpaBa: 3acTpaxoBaTeNIAT MOXKE JIa U3BBPINBA AEHCTBHA OT MMETO Ha 3acTpaxoBaHUs, 3a
Jla BB3CTAHOBM 3alljlalllaHe WK o0e3lieTeHre 3a 3ary0a, MoBpeda WIIM Pa3sXOjid, KOMTO Ca MOKPUTH OT
[Tonuuara.

2.8. AKO BB3HUKHE KOH(IUKT HAa HHTEPECH IO OTHOIICHUE Ha MOKPUTHETO 3a [IpaBHM pasHOCKH 1O Y CIIOBHSTA
Ha 3acTpaxoBKaTa, Korato 3acTpaxoBaTelAT € M 3aCTpaxoBaTell Ha TPETOTO JIMIIEC W MPEI0NKEH OTBETHUK 10
[IpereHnusaTa WM B CbJIcOHOTO MPOU3BOACTBO, 3aCTPaXOBAHUAT UMa MTPABO Jia u30epe u HazHauu FOpuanyecku
MpencTaBuTeNn Mo cBoi m300p cwrimacHo Ilommmarta. OcBeH ToBa, B Ciiydail Ha KOH(IUKT HAa HHTEPECH,
3acTpaxoBaHUAT UMa MPABO Ja MPEISBU MPETEHIUS MPe]l CIpPaBeJIuB U 00CKTUBEH U3BLHCHICOCH OpPraH, U
BBB BCHUKH CITydad 3aCTpaxOBaHUIT UMa MPaBO J1a 3aBeJe UCK MPE.T ChI.

2.9. Axo 3acTpaxoBaHUAT € Ha WK Haja 18-roaMiiHa Bb3pacT, 3aCTPaxoBaTEIAT MIE 3aIUIaTH 00€31IETEHUETO
o Ilperenmusra va 3actpaxoBanus. [lomyuaBaHeTo Ha 00e3mIETeHHETO OT 3aCTPaxOBaHMUSI 1€ MPEICTABISIBA
'BJTHO 0CBOOOXK/IaBaHE OT BCSKAKBA OTTOBOPHOCT OT 3acTpaxoBaTelis Mo oTHoIIeHHe Ha [IpereHuusra. Ako
3acTpaxoBaHUAT € mMoj 18-romuiHa BB3pacT, 3acTpaxoparenar e miatu [Ipereniusata Ha Pogurens umm
3aKoHHUS TIPECTaBUTEN HAa 3acTpaxoBaHUsI B IoJ3a Ha 3acTpaxoBanus. [lomyyaBaneTo Ha 00€3METEHUETO OT
cTpana Ha PonuTens wim 3akoHHUS NIPEACTaBUTEN Ha 3acTpaxoBaHUs 11 TIPEICTaBIISIBA ITBITHO OCBOOOXKJaBaHe
Ha 3acTpaxoBaTelsl OT BCAKaKBa OTTOBOPHOCT 110 OTHoUIeHue Ha [Iperennusra.

2.10. Ilmamanero Ha omoOpeHa IlpereHmust Ha 3acTpaxoBaHHS CHIIIACHO TOpENOcOodYeHaTa Todka 2.9 M 1o
cyMmaTa, nocodera B Ta0nuiara cbC 3aCTpaxoBaTEIHH TOKPUTHS/IUMUTH B Y CJIOBHUSTA HA 3aCTPaxOBKaTa, IIe
ObJIe HanpaBeHo 10 15 (meTHaseceT) pabOTHHU THU OT MOJTYYaBaHETO OT 3aCTPaxoBaTelIs Ha BCUYKHU JOKYMEHTH
n nH(opManus BbB Bpb3Ka ¢ [IpeTeHnusTa cbriacHo Y clloBUATa HA 3aCTPaxOBKaTa MM KOMTO MOKE Pa3yMHO
Jla ce U3UCKBAT OT 3acTpaxoBaTells, U IPU BCUUKHU CIIyyad B paMKHUTE Ha HE IIOBEYEe OT 6 Mecela OT Jarara Ha
npeasBsBaHeTo Ha [IpereHuusara Ha 3acTpaxoBaHUs.

111. PASI'VIEZXKIAHE HA KAJIBH, IIOJAJEHU OT ITOJI3BATEJIM HA 3ACTPAXOBATEJIHU
YCIYru

3.1. B ciyuaii ye 3acTpaxoBaHOTO JIMIE HE € JOBOJIHO OT ypexaaHeTo Ha [IpereHiusra ot 3actpaxoBares,
WU B JIPYT CITy4aid, B KOWTO JIMIIE Kelae J1a OTIIPaBH 3aluTBaHe/ skali0a OTHOCHO HeroBaTa [lomva mim HauynHa
Ha ypeXJlaHe Ha NPETEHIINs, WIIH IPYTO, JTULETO MOXKE J]a HallpaBH TOBA Upe3 AJMUHHUCTpPATOpa Ha MPETeHIINH,
c manHu 3a KoHTakT. Tp. Codus 1606, p-u ,KpacHo ceno®, ym. “SxoB KpaiikoB“ 1A, umein asipec:
operations@coris.bg, Teiedon: 00800 210 0393 unu ako ce obdaxmare ot yyxouna +359 2 437 4731.

3.2. XKanba o3HauaBa BCSAKO MCKaHE WM yBEJOMJIEHHE, HAIIPABEHO MHUCMEHO HMJIM IO €JIEKTPOHHA TOIIA HIIH
4pe3 JPYrd CpeACTBa 32 KOMYHHKAIMS, Ype3 KOETO KanOomomaTessT (T.e. BCAKO 3acTpaxOBaHO WU APYTroO
JTUIE) M3pa3sBa CBOETO HEYyJIOBJIETBOPEHME IO OTHOIIGHME Ha JeiHOCTTa Ha 3acTpaxosatens, Merren wmim
AJZIMUHHUCTpaTOpa Ha MPETEHIIMUTE BHB BPbh3Ka ChC 3aCTPaXxOBKATA.

3.3. 3acTpaxoBaHOTO JIMIE WIM JPYro JIMIE ClIeBa Ja Moco4Yr HoMepa Ha Heroparta [lonwmia (M HOMEp Ha
[IpereHnusTa, ako € MPUIIOKUMO) 3a€THO C IMETO Ha JINIETO, oTIpaBmiio [IpereniusTa.

3.4. Axo 3anuTBaHeTO/>Kandara 3acAra HayMHA, [0 KOWTO € Ouiia paspelieHa MPEeTeHLHs, B paMKHUTE Ha 7
(cenem) nHM 3acTpaxoBaresiAT 1€ NPEAOCTaBU MHCMEHa HMH(pOpMalus, Karo ToBa MOXe Aa Oble dpe3
AIMHUHHCTpaTOpa HAa TPETEHIMHTE, OTHOCHO (paKTHUECKaTa W TpaBHaTa OOOCHOBKA IO OTHOIIEHHE Ha
PELIEHNETO MO MPETEHIUATA.

3.5. 3anuTBaHeTo//KanbaTa ce perucTpupa He3adaBHO U 3acTpaxoBaTeNAT 1IE CE ONKUTA JIa OTTOBOPH, KaTo TOBA
MOXe 1a 0be upe3 AIMUHUCTPATOPa HA MPETEHITNH, BEB BE3MOXKHO Hal-KpaThK CPOK OT MOMEHTA, B KOWTO
ro/s € TOJlydyWs, HO He MO-KbcHO OT 30 (Tpuumecer) JHM OT TOJYy4YaBaHETO Ha 3alMUTBaHETO/kanbara.
3acTpaxoBaTessAT MPeJoCTaBs MOAPOOEH, CEH OTrOBOP OTHOCHO pa3clieIBAHETO Ha 3allMTBaHETO/’kajbaTa ¢
MOAXOMAIIM apr'YMEHTH, ITOJAKPEIAIIN HETOBOTO PEIIEHUE.
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3.6. 3acTpaxoBaTensT Ie TMpeArpHeMe BCHYKH HEOOXOJMMHU CTHIIKM 3a YIOBIETBOPSIBAHETO Ha jKandara,
MIpeBU]] TIOCOYSHHUTE B Hesl 0OCTOSTENCTBA, U 33 IOJ00pSIBaHE yCIYyTUTe HA 3aCTPaxoBaTeis B Ob/Iele.

12



INTERNAL RULES OF CHUBB EUROPEAN GROUP SE
FOR THE ACTIVITY OF SETTLEMENT OF CLAIMS UNDER INSURANCE CONTRACTS
I. GENERAL

1.1. These Internal Rules for the activity of settlement of claims under insurance contracts under Art. 104 of the
Insurance Code (herein referred to as the "Rules™) provide for the procedures under which Chubb European
Group SE (herein referred to as the "Insurer™) accepts the claims under the insurance contracts of the users of
insurance services (herein referred to as the "Insured" and or "User/s of Insurance Services"), gathers evidence
for the establishment of their grounds and amount, makes assessment of the incurred damages, determines the
amount of the compensations, performs payments to the users of the insurance services, respectively the
settlement of their claims and reviews complaints submitted thereto.

1.2. The Insurer's Policy for Settlement of Claims is determined by the principles of lawfulness, liquidity,
security and fairness.

1.3. The relations for providing insurance services between the Insurer and its clients are regulated under
insurance contracts in compliance with the effective legislation and the established practice of the Insurer.

II. FILING OF CLAIMS BY USERS OF INSURANCE SERVICES

2.1. The user of insurance services who wishes to file a claim before the Insurer shall notify the Insurer of the
occurrence of the insurance event.

2.2.. Notification of the Insurer about the occurrence of insurance event and the damages caused by it shall be
performed in compliance with the provisions of Art. 106, Para 1 and Para 2 and Art. 380, Para 1 of the Insurance
Code and within the terms and according to the rules established under the General Terms and Conditions of
each individual type of insurance.

2.3. The Insurer verifies the filing of each submitted claim and registers it with dating and assigning of incoming
number according to its internal rules for organization of its activity and document processing. The Insurer
registers the date of subsequent receipt of each document under the claim and verifies each of these
circumstances individually or according to records before the person filing the claim.

III. GATHERING EVIDENCE FOR ESTABLISHING THE GROUNDS AND THE AMOUNT OF
THE CLAIMS

3.1. The claimed damages under property insurances shall be filed duly by the Insurer according to its internal
rules for organization of its activity.

3.2. Upon filing claims under property insurance, the Insurer conducts an inspection of the damaged property.
The Insured shall allow the Insurer to make the inspection and shall submit to its all documents directly related
to the establishment of the insured event and the amount of the damages. The Insurer shall notify the Insured
about all evidence that he needs to submit to prove the grounds and the amount of the claim.

3.3. For the period after filing the claim the Insured shall perform the necessary actions for limiting the damages
of the insured event and it shall follow the instructions of the Insurer.

3.4. For evidencing the claim according to its grounds the Insured (the third harmed party) shall submit the
following documents, without limitation:

v" valid insurance policy (the first counterpart) and the enclosures thereto (addenda, agreements, list
of property and other documents related to the establishment of the grounds and amount of the
claim in compliance with the provision of Art. 106, Para 5 of the IC);

v documents evidencing the payment of the insurance premium within the terms provided for under
the contract;

v documents identifying the person (identity documents, certificate of good standing) and certifying
the capacity of the person and its right to obtain the claimed compensation;
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v documents issued by the respective state authority and evidencing the occurrence of insured
event. For example, in the event of theft, robbery, malicious conduct of third parties (vandalism)
- document by the respective law enforcement authority.

3.5. The Insurer may request additional evidence upon compliance with the norms of Art. 106, Para 3, Para 4
and Para 5 of the Insurance Code by notifying the Insured in writing, respectively the third harmed person about
the additional evidence. The notification shall be performed according to the rules stipulated under the
respective insurance contract.

3.6. The Insurer is entitled to request and receive from the Insured other documents and/or materials except the
ones stipulated under the contract, the General terms and conditions and/or these rules which are directly or
indirectly related to the insured event and which may serve when determining the grounds for payment of the
insurance compensation or its amount.

3.7. The Insurer may not demand evidence which the Insured cannot obtain due to regulatory obstacles or due
to the lack of legal opportunity to provide it. In the event when there is a requirement to provide original
documents, the Insurer may not refuse to accept transcripts of the documents certified according to the rules
established by the law, as well as copies of documents certified by the Insured after comparing them to the
original by representative of the Insurer except when a regulation expressly provides that a document shall be
provided in the original.

IV. ASSESSMENT OF THE DAMAGES RESULTING FROM THE INSURED EVENT

4.1. For assessment of the damages the Insurer conducts an inspection of the damaged property. If special
knowledge is needed in the inspection of the property, an expert shall be included in the inspection where this
expert shall be appointed by the Insurer. In the events when the damage is caused by a third party and it is
known, if possible this person or its representative shall also be present.

4.2. The facts and circumstances established during the inspection shall be reflected in the respective documents
of the Insurer. The documents are provided to the Insurer in compliance with the law.

4.3. All recommendations and instructions aimed at limiting the damages, which have been given by the Insurer
to the Insured are obligatory for the insured persons but do not mean that the Insurer acknowledges the claim
according to its grounds and/or amount.

V. DETERMINING THE AMOUNT OF THE INSURANCE COMPENSATION

5.1. The insurance compensation shall be determined by the Insurer within the limits of the insurance amount
under the insurance contract and in compliance with the provisions of the Insurance Code. The insurance cover
limit under the insurance for each event shall be determined by the policy.

5.2. The Insurer shall determine the due compensation according to the amount of the insurance sum, the type
of insurance event, the consequences thereof and the evidence provided for the establishment of the grounds
and amount of the compensation.

5.3. If this is provided for under the insurance contract, the Insurer shall disburse from the amount of the
compensation the value of the suitable materials or the damaged and replaced property and the excess of the
Insured.

5.4. The Insurer may refuse compensation:
v"in the events provided for under the concluded insurance contract;
v"in the event of deliberate causing of insurance event by the Insured or by a third party user;

v"upon default of an obligation under the insurance contract, which is material in view of the interest
of the Insurer and which was provided for under a law or in the insurance contract;

v upon occurrence of the damages as a result of events which are not risks covered under the
insurance contract;
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v"if the claim is fraudulent;
v"in other events provided for under the law.

5.5. For all events of refusal to provide insurance cover the Insurer shall send a grounded response to the Insured
under the terms and conditions provided for under the Insurance Code.

VI. SETTLEMENT OF CLAIMS

6.1. The Insurer issues a decision on the claim within 15 (fifteen) business days of the completion of all
necessary investigations and of receiving all necessary evidence to establish the insurance event and the grounds
and the amount of the claim by:

v determining and paying the amount of the compensation or by settling the insurance claim or
v" refusing the claims by providing arguments.

6.2. When the User of the insurance service has provided his consent for the damages to be removed by an
external contractor within the term under Art. 6.1 the Insurer assigns to the external contractor the removal of
the damages. In the events under the first sentence the removal of the damages shall be performed within
reasonable term.

6.3. In the events when after settlement of the insurance compensation the unlawfully confiscated insured
property is found, the Insured shall transfer the title over it to the Insurer or to a person appointed in writing by
the Insurer. If the Insured wishes to keep this property, he shall return to the Insurer the received compensation.

6.4. The Insurer in the events when it has paid or provided insurance compensation under insurance contract for
property damage wrongfully caused by a third party, shall assume the rights of the Insured against the third
party to the amount of the insurance compensation and the incurred expenses. The waiver by the Insured of its
rights against the third party who has wrongfully caused the damage shall null and void against the Insurer. The
Insured shall assist the Insurer upon exercising its rights against the person who has caused the damage.

VII. REVIEW OF COMPLAINTS MADE BY USERS OF INSURANCE SERVICES

7.1. The user of insurance services shall be entitled to make an enquiry/complaint regarding its policy or the
manner of settlement of the claim to the Insurer according to the rules stipulated under the General terms and
conditions of the insurance.

7.2. The enquiry/complaint shall be registered immediately. The Insurer shall respond to the enquiry/claim in
compliance with the legally established terms.

7.3. The user of insurance services may refer to the Financial Supervision Commission for assistance if he is
not satisfied with the response of the Insurer. The contact details of the FSC are as follows: address: Sofia 1000,
16 Budapest Street; e-mail: delovodstvo@fsc.bg; website: http://www.fsc.bg/bg/za-potrebitelya/zhalbi/.

7.4. The appeal of the actions and acts of the Insurer before its authorities shall not affect the right of claim
before court of the interested party (insured, user). This right is independent and it shall be exercised under the
Civil Procedure Code according to the effective Bulgarian Law. In the territory of the Republic of Bulgaria the
disputes related to the provision of insurance services may be heard out of court in a procedure for alternative
dispute resolution /ADR/ before the sector conciliation commission with the Consumer Protection Commission
or through meditation.

VIII. FINAL PROVISIONS

§1. These Rules for the settlement of claims under insurance contracts entered into by Chubb European Group
SE are established under Art. 104 of the Insurance Code. The Rules shall not be applied to settlement of claims
under insurances of large risks unless they provide for otherwise. "Large Risks" are the risks under §1, Item 31
of the Additional Provisions to the Insurance Code. The Insurer may adopt specific rules for settlement of
insurance claims in respect of particular insurance products.
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§2. Amendments and supplements to these Internal Rules may be made according to the rules for their adoption.

§3. These Internal Rules were adopted by Chubb European Group SE on 28.03.2019; supplemented on
18.04.2019; amended and supplemented on 12.06.2020; amended and supplemented as of 07.03.2022.
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Special Rules for settlement of insurance claims and complaints under Insurance of Device
""Smartphone Protect' and ""Smartphone Protect+"

I. GENERAL PROVISIONS

1.1. These are Special rules for settlement of insurance claims and complaints under Device Insurance
"Smartphone Protect” and "Smartphone Protect+" ("Special Rules"). Upon discrepancy between the General
part of the Rules and the Special Rules, the latter shall prevail as regards the Device Insurance "Smartphone
Protect" and "Smartphone Protect+", by always ensuring compliance with the applicable laws.

1.2. The main parties to the procedure for settlement of insurance claims and complaints under these Special
Rules are:

a. Insurer: Chubb European Group SE, a European insurance company (SE), existing and operating under
the provisions of the French Insurance Code, registered at the Register of Commerce and Company (Registres
du Commerce et des Sociétés — RCS) in Nanterre with registration number 450 327 374, having its seat and
management address in France: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400
Courbevoie, France), Chubb European Group SE performs its insurance activity in the territory of the Republic
of Bulgaria by providing services through its Hungarian Branch Chubb European Group SE Magyarorszagi
Fioktelepe, incorporated under the laws of the Republic of Hungary and registered at the Commercial Register
under number 01-17-000467, VAT number 22384407-2-41, whose registered office is in Budapest 1054,
Szabadsag tér 7., Bank Center).

The Insured has assigned the following activities to the following persons:

b. "Claims Administrator": Marsh EOOD, registered at the Trade Register and the Register of the Non-Profit
Legal Entities under UIC 130404971, having its seat and management address in: Sofia 1784, Mladost District,
90 Tsarigradsko Shosse, Capital Fort Business Centre, building A, floor 11, Fax Number +359 2 402 00 19,
email address: Claims.Yettel@marsh.com, to whom the Insurer has assigned the performance of activities for
settling insurance claims.

c. Intermediary: Yettel Bulgaria EAD (Yettel), registered at the Trade Register and the Register of the Non-
Profit Legal Entities under UIC 130460283, having its seat and management address in the city of Sofia 1766,
Mladost District, Mladost 4 Residential Area, Sofia Business Park, building 6 to whom the Insurer has assigned
the performance of the activities for reviewing complaints by users of insurance services and activity for
repairing or replacement of insured devices at the Repair Centers of Yettel.

1.3. The terms which have not been expressly defined under these Special Rules shall have the meaning under
the General Terms and Conditions for Insurance of Device "Smartphone Protect™ and "Smartphone Protect+".
("General Terms and Conditions").

Il. FILING A CLAIM

2.1. A claim for the occurrence of an insured event under concluded policy for Device Insurance "Smartphone
Protect" and "Smartphone Protect+" (herein referred to as the "Policy™) may be raised by the insured under the
Policy ("Insured") or by any other party who provides a document evidencing an employment relationship with
the Insured or who is authorized by the Insured with express written power of attorney to file claims and which
person knows the details of the Policy and the circumstances to the claim ("Authorized Person”).

2.2 In the event of a Theft or malicious Damage, the Insured or the Authorized person shall notify the Police or
the respective authorities (if the event has occurred out of Bulgaria, the local equivalent of the Police) within
48 hours of discovering the Theft or the malicious Damage and receive an official police report regarding the
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insured event. This police protocol shall indicate IMEI or serial number of the insured device affected by the
Theft or the Malicious Damage.

2.3. To file the claim, the Insured or the Authorized person shall notify the Claims Administrator about the
claims through the call centre of Yettel at the following phone number +35989123 (charges apply according to
the Subscription Plan of the Insured) as soon as possible but not later than 7 (seven) business days after finding
out about the Theft or the Damage. The business hours of the Claims Administrator are: 10:00 - 19:00, Monday
to Friday.

2.4. During the call the representatives of the call centre of Yettel shall check whether there is an effective
Policy in the name of the Insured and the phone number of the Insured and they shall also check whether the
due insurance premiums to the Policy have been paid duly and if not, the Insured Party (personally or through
the Authorized Person) will receive an instruction to pay within 7 (seven) calendar days and in all events before
the claim is settled by the Insurer. Following that, the call will be transferred to the special line of the Claims
Administrator. After the call is transferred, the Claims Administrator shall also check the details of the Policy,
the details of the Insured and of the insured device and whether the due premiums have been duly paid.

2.5. After the call for filing the claim is transferred to the Claims Administrator, the Insured or the Authorized
person shall make clear, precise and detailed statement regarding the circumstances of the claim and submit to
the Claims Administrator the entire information he possesses and respond to all questions of the Claims
Administrator.

2.6. The phone call for filing the claim shall be recorded in compliance with the applicable laws and provisions
for confidentiality and data protection.

2.7. In all events when there exists a valid Policy, the Claims Administrator shall register the claim and shall
record the details of the claim in its claims processing system.

2.8. The Insured or the Authorized person shall sign a written insurance claim (claims registration form) within
the term under p. 2.3. above and in accordance with the General Terms and Conditions to the Policy and the
instructions of the Claims Administrator. The claims registration form shall summarise the main data of the
Policy and the main circumstances around the claim, recorded during the call. The Insured or the Authorized
Person shall be entitled to add additional information it considers relevant and to make corrections it deems
appropriate.

III. GATHERING EVIDENCE FOR ESTABLISHING THE GROUNDS AND THE AMOUNT OF
THE CLAIM

3.1. In certain events the Claims Administrator may require from the Insured or the Authorized person to submit
documents related to the Policy and the claim. These documents may be as follows: duly certified by the Insured
or the Authorized person copies of the Policy and the documents thereto, invoice for the purchase of the insured
device, evidence for payment of monthly insurance premiums, all documents regarding previous repairs, the
official document from the Police (police protocol under Item 2.2 above) in original, a power of attorney (if the
claim is raised by the Authorized person) or a document evidencing employment relationship, etc.

3.2. If there is need for additional evidence or information in order to take a decision on the merits regarding
the claim, the Claims Administrator shall notify the Insured or the Authorized person during the phone call or
by email or by post and he will request the necessary additional information.

3.3. The evidence, submitted by the Insured or the Authorized person shall expressly and unambiguously verify
the insurance event and its circumstances, otherwise the claim shall be rejected/refused by the Insurer.

3.4. For all additionally submitted evidence and documents a handover delivery acceptance protocol shall be
submitted, verifying the date when they have been submitted and accepted on behalf of the Insurer (through the
Claims Administrator).
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3.5. The Insurer shall take a decision based on the information and the documents submitted by the Insured or
by the Authorized person and according to the General Terms and Conditions. The Insurer (through the Claims
Administrator) will approve the claim according to the General Terms and Conditions and will notify the Insured
or the Authorized person about the subsequent steps for settling the claim; or will send to the Insured or the
Authorized person a written notification about grounded refusal, within 15 (fifteen) business days of receiving
of all required documents and information by the Insurer.

3.6. The claim may be rejected by the Insurer on grounds stipulated under the General Terms and Conditions,
including if the reported claim is incomplete, contradictory or unsuitable for assessment on its merits since the
significant circumstances of the claim may not be established or have remained undiscovered. In this event the
Claims Administrator submits written notification to the Insured or to the Authorized person for grounded
refusal of the claim within the term under Item 3.5 above.

IV. SETTLEMENT OF CLAIMS

4.1. In the event of approved claim, the Insurer based on its decision and at its own discretion, shall repair or
replace the insured device (through a new one, refurbished device or another device with impeccable look and
technical condition, with the same or similar characteristics of the insured device), always under the condition
that the general liability of the Insurer for one claim, i.e. the expenses of the Insurer for the repairs or the
replacement of the device shall not exceed the standard price of the device without Subscription plan for Yettel
services, which price is stipulated under the Policy and the documents thereto. The replacement of the insured
device with another one with similar specifications shall be performed if an equivalent device cannot be found
in the warehouses of Yettel. The Insurer shall become owner of all replaced parts or of the entire Device, if it
was replaced, after the Insured’s claim was satisfied.

4.2. No monetary compensation shall be provided under the Insurance of Device "Smartphone Protect" and
"Smartphone Protect+". A device of higher class than the insured device shall not be provided.

4.3. In the event of approved claim and under the condition that all due, delayed and unpaid monthly insurance
premiums have been paid (if any), the Insurer assigns the repairs or the replacement of the insured device to
Yettel.

4.4. The timely handover of the insured device in a Yettel shop so that the device is repaired or replaced by the
Insurer is a preliminary condition for the liability of the Insurer when any insured event occurs under the Policy
(with the exception of Theft). The device shall be handed over with switched off blocking or locking functions
or otherwise it may be returned to the Insured or to the Authorized person and the file of the claim may be
closed.

4.5. In the event of approved claim under the General Terms and Conditions, a replacement or repair following
assignment by the Insurer shall be performed by Yettel within 30 (thirty) calendar days of handing over the
device (in the event of Damage) in a Yettel shop. The Insured shall be notified by Yettel when his repaired or
replaced device is ready to be received from the Yettel shop it was initially left at.

4.6. The IMEI number/serial number of the insured device handed over shall coincide with the IMEI
number/serial number stipulated to the Claims Administrator upon registration of the claim. If the IMEI
number/serial number does not coincide, Yettel shall invite the Insured or the Authorized person to provide
additional evidence in relation to the change of the IMEI number/serial number upon repairs in an authorized
service. If such evidence is not provided, Yettel may invite the Insured or the Authorized person to receive the
device back and Yettel shall notify the Claims Administrator that the file of the claim shall be terminated.

4.7. It is necessary that the Insured pays the amount of the excess stipulated in the Policy before the repaired or
replaced device is provided to the Insured or to the Authorized Person.

4.8. New (Replaced) device shall be received in person by the Insured, or by a proxy authorised by the Insured
with notary-certified power of attorney.

19



4.9. After the settlement of the claim, Yettel and the Insured or the Authorized person shall sign a handover
delivery acceptance protocol. The Insured or the Authorizer person shall receive a certificate for warranty under
the General Terms and Conditions.

V. REVIEW OF COMPLAINTS FILED BY USERS OF INSURANCE SERVICES

5.1. In the event when the Insured or the Authorized person is not pleased with the settlement of the claim by
the Insurer, or in another event when a person wishes to make an enquiry/complaint regarding his Policy or the
manner of settlement of the claim or other, the person may do so through Yettel at the following address: Sofia
1766, Mladost District, Mladost 4 Residential Area, Sofia Business Park, building 6 or at www.yettel.bg
(https://www.yettel.bg/bg/private/online-request) or personally in any Yettel shop during opening hours. An
enquiry/complaint may be filed through the Claims Administrator at its address, email address and fax,
stipulated in these Special Rules.

5.2. A complaint means each request or notification made in writing or by email or through other means of
communication through which the claimant (i.e. any legal entity or individual who acts as Insured or as
Authorized person) express their dissatisfaction as regards the activity of the Insurer, Yettel or the Claims
Administrator in relation to the insurance.

5.3. The Insured or the Authorized person shall indicate the number of his Policy (and the number of the claim,
if applicable) together with the name of the person who has made the claim/the Insured.

5.4. If the enquiry/the complaint affects the manner in which the claim has been resolved, within 7 (seven) days,
the Insurer shall submit written information where this may be through Yettel regarding the factual and legal
circumstances as regards the decision on the claim.

5.5. The enquiry/complaint shall be registered immediately and the Insurer shall try to respond where this may
be through Yettel, as soon as possible after it has received it, but not later than within 30 (thirty) days of receiving
the enquiry/complaint. The Insurer provides a detailed, and clear response regarding the investigation of the
issue/complaint with appropriate arguments supporting its decision.

5.6. The Insurer shall take all necessary steps to resolve the complaint, given the circumstances stated in the
complaint, and with a view of improving the Insurer’s services in the future.
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Special Rules for settlement of insurance claims and complaints under Travel Insurance for Abroad
"Smart Tourist"

I. GENERAL PROVISIONS

1.1. These are Special rules for settlement of insurance claims and complaints under Travel Insurance for
Abroad "Smart Tourist” ("Smart Tourist Special Rules™). Upon discrepancy between the General part of the
Rules and the Smart Tourist Special Rules, the latter shall prevail as regards the Smart Tourist insurance, by
always ensuring compliance with the applicable laws.

1.2. The main parties to the procedure for settlement of insurance claims and complaints under these Smart
Tourist Special Rules are:

a. Insurer: Chubb European Group SE is an undertaking governed by the provisions of the French insurance
code with registration number 450 327 374 RCS Nanterre, kept by Commercial Court of Nanterre, and the
following registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie,
France. Chubb European Group SE has fully paid share capital of €896,176,662 and is supervised by the French
Financial Supervisory Authority (Autorité de contrdle prudentiel et de résolution (ACPR) 4, Place de Budapest,
CS 92459, 75436 PARIS CEDEX 09. Chubb European Group SE is acting in Bulgaria on the basis of the
freedom to provide services through Chubb European Group SE Magyarorszagi Fidktelepe with registration
number 01-17-000467, kept by the Metropolitan Court as Court of Registry, and the following registered office:
1054 Budapest, Szabadsag tér 7. Chubb European Group SE will release and publish its Annual Report on
Solvency and Financial Status by 22 April each year. The Insured has assigned the following activities to the
following persons:

b. Claims Administrator: Coris Bulgaria OOD, registered at the Trade Register and the Register of the Non-
Profit Legal Entities under UIC 831065406, with its contact details: Address: 1A, Yakov Kraykov Str., Krasno
selo region, Sofia 1606, Email: operations@coris.bg, tel. : 00800 210 0393 or if calling from outside of Bulgaria
+359 2 437 4731 (from 09:00 to 17:30 EET, Monday to Friday, except public holidays).

c. Intermediary: Yettel Bulgaria EAD (Yettel), registered at the Trade Register and the Register of the Non-
Profit Legal Entities under UIC 130460283, having its seat and management address in the city of Sofia 1766,
Mladost District, Mladost 4 Residential Area, Sofia Business Park, building 6.

1.3. The terms which have not been expressly defined under these Special Rules shall have the meaning under
the Travel Insurance for Abroad "Smart Tourist" Policy Wording (“Policy Wording”).

I1. SETTLEMENT OF CLAIMS

2.1. A claim can be filed by the Policyholder or other Insured Person(s) (jointly referred to as “Insured”), as
these categories are defined under the Policy Wording.

2.2. In case of a medical emergency or Roadside Assistance or in the event of a claim, the Insured must notify
the Insurer as soon as practicable, and as follows:

2.2.1  For receiving Medical Assistance or Roadside Assistance during a Trip Abroad including repatriation
or Roadside Assistance claims, the Insured or his personal representative must call Chubb Assistance
immediately on +359 2 490 3304*(24 hours a day, 365 days a year). If Chubb Assistance is not contacted,
Chubb may reject the Insured’s Claim or reduce its payment. When calling, the Insured should make sure to
have the details of their Policy, including the Policy Number, which is shown in the Policy Schedule or within
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the Smart Tourist section of the Yettel mobile application. More information is provided under the Policy
Wording.

*Charges may apply according to the Insured’s mobile plan.

2.2.2  For filing a Claim under the Policy, the Insured must immediately or as soon as reasonably possible and
within 30 (thirty) calendar days of becoming aware of anything likely to result in a Claim either: (i) call the
Claims Administrator at +359 2 437 4731* or 00800 210 0393 (Monday - Friday, from 09:00 to 17:30, excluding
public holidays); or (ii) email operations@coris.bg; or (iii) complete an online claim form on
https://www.coris.bg/page/online-claim-form. In each case of filing of a Claim, the Insured shall be given an
incoming number to be used for reference purposes in respect of the claim.

*Charges may apply according to the Insured’s mobile plan.

2.3. Any Loss of theft during a Trip must be reported to the hotel or local police within 24 hours and a report
should be obtained from them accordingly.

2.4. If Personal Property is Lost, stolen or damaged whilst in the custody of an airline or other carrier, the
Insured must notify the airline or other carrier in writing within 24 hours of discovery and provide the Insurer
(through the Claims Administrator) with a copy of the original Property Irregularity Report.

2.5. In respect of each Claim the Insured must supply at their own expense any information, evidence and
receipts the Insurer requires including medical certificates signed by a doctor, police reports and other reports.
The Insured will be required to supply the originals or certified copies of the documents to the Claims
Administrator. The Insured must comply with the Claim Conditions section of the Policy Wording, as well as
with the Special Conditions detailed in the Sections of the Policy Wording relevant to the Claim.

2.6. The Claims Administrator acting on behalf of the Insurer shall verify the filing of each submitted Claim
and shall register it with a date, as well as the date of each subsequent receipt of documents in relation to the
claim. The Claims Administrator acting on behalf of the Insurer shall verify each of these circumstances before
the Insured. The Claims registration procedure and the procedure for resolving on a Claim shall follow the rules
of the Insurance Code.

2.7. With respect to settlement of Claims, the Insured recognises the Insurer’s rights to:

Q) choose either to pay the amount of a Claim (less any Excess and up to any Policy limit) or repair, replace
or reinstate any item or property that is damaged, Lost or stolen;

(i) inspect and take possession of any item or property for which a Claim is being made and handle any
salvage in a reasonable manner;

(iii)  take over and deal with the defence or settlement of any Claim in the Insured’s name and if a settlement
is made without costs being awarded, determine what proportion of those costs should be paid for costs and
expenses and paid to the Insurer;

(iv)  settle all Claims in Bulgarian Lev.

(V) be reimbursed within 30 days for any costs or expenses that are not insured under the Policy, which the
Insurer paid to the Insured or on the Insured’s behalf:

(vi) be supplied at the Insured’s expense with appropriate original medical certificates where required before
paying a Claim;

(vii)  request and carry out a medical examination and insist on a post-mortem examination, if the law allows
the Insurer to ask for one, at the Insurer’s expense;
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(viii)  Right to a subrogation: the Insurer may act in the Insured’s name to recover compensation or security
for loss, damage or expenses covered by the insurance.

2.8. If a conflict of interest arises in respect of the Legal Expenses Coverage under the Policy Wording, where
the Insurer is also the insurer of the third party or proposed defendant to the Claim or legal proceedings, the
Insured has the right to select and appoint their own Legal Representatives in accordance with the terms of the
Policy. Further, in case of a conflict of interest, the Insured shall be entitled to bring a claim in front of a fair
and objective out-of-court authority, and in all cases the Insured shall be entitled to litigate the case in court.

2.9. If the Insured is 18 years or over, the Insurer will pay the Claim to the Insured. The Insured’s receipt shall
be a full discharge of all liability by Insurer in respect of the Claim. If the Insured is aged under 18 years, the
Insurer will pay the Claim to the Insured’s Parent or Legal Guardian for the Insured’s benefit. The Insured’s
Parent or Legal Guardian’s receipt shall be a full discharge of all liability by Insurer in respect of the Claim.

2.10. Payment of Insured’s approved Claim in accordance with the above clause 2.9. and up to the amount stated
in the Table of Benefits of the Policy Wording shall be made within 15 (fifteen) business days of receipt by the
Insurer of all documents and information in relation to the Insured’s Claim in accordance with this Policy
Wording or as may reasonably be required by the Insurer, and in any case within no longer than 6 months of
the notification of the Insured’s Claim.

I11. REVIEW OF COMPLAINTS FILED BY USERS OF INSURANCE SERVICES

3.1. In the event when the Insured is not pleased with the settlement of the claim by the Insurer, or in another
event when a person wishes to make an enquiry/complaint regarding his Policy or the manner of settlement of
the claim or other, the person may do so through the Claims Administrator with its contact details: 1A, Yakov
Kraykov Str., Sofia 1606, Email: operations@coris.bg, tel.: 00800 210 0393 or if calling from outside of
Bulgaria +359 2 437 4731.

3.2. A complaint means each request or notification made in writing or by email or through other means of
communication through which the claimant (i.e. an Insured or other person) express their dissatisfaction as
regards the activity of the Insurer, Yettel or the Claims Administrator in relation to the insurance.

3.3. The Insured or other person shall indicate the number of his Policy (and the number of the claim, if
applicable) together with the name of the person who has made the claim.

3.4. If the enquiry/the complaint affects the manner in which the claim has been resolved, within 7 (seven) days,
the Insurer shall submit written information where this may be through the Claims Administrator regarding the
factual and legal circumstances as regards the decision on the claim.

3.5. The enquiry/complaint shall be registered immediately and the Insurer shall try to respond where this may
be through the Claims Administrator, as soon as possible after it has received it, but not later than within 30
(thirty) days of receiving the enquiry/complaint. The Insurer provides a detailed, and clear response regarding
the investigation of the issue/complaint with appropriate arguments supporting its decision.

3.6. The Insurer shall take all necessary steps to resolve the complaint, given the circumstances stated in the
complaint, and with a view of improving the Insurer’s services in the future.
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