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52%

Top 3 cyber incidents were
all caused by internal factors:

Business interruption
from a system malfunction
or technical fault

Business interruption
or data loss through
human error

@ 13% took no action at all
@ 46% increased their security
@ 36% notified affected parties

For more insights and tips on cyber risk
management, please visit chubb.com/hk-cyber-en

Download the full survey report at
chubb.com/hk-sme-cyber-report-en

Contact Us

Chubb Insurance Hong Kong Limited
25th Floor, Shui On Centre

No. 6-8 Harbour Road

Wanchai, Hong Kong

O +852 3191 6800
F +852 2560 3565
E FinLineCyber.hk@chubb.com

www.chubb.com/hk
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