How to use your Chubb

Assistance Card

Chubb
Assistance

In the event of an Emergency:

Using reverse charges, call the Chubb
Assistance number on your card and
advise:

1.Name

2. Policy name

3. Policy number (only if known)
4. Contact number

5. Nature of assistance required

The telephone number to call is:
Australia: +61 2 8907 5995

The website address is:
www.chubbassistance.com/au

stance anywhere in the world, 24 hours,
al telephone operator and ask for a reverse

ssistance on + 61 2 8907 5995

Policy Number:

Insured:

—— « Chubb. Insured.

Chubb Assistance provides the
following services:

» 24/7 Travel Assistance

Select option 1- Chubb Assistance for:

 Visarequirements or extensions;

« assistance with what to do in the
event of lost or stolen passports,
travel documents, credit cards
or luggage;

« assistance with what to do in
the event of missed or cancelled
connections;

« assistance with emergency travel
arrangements;

« assistance locating embassies or
consulates;

« translation and interpreting services;

« support and communication to
employers, friends and family.


https://www.chubb.com/au-en/customer-service/chubb-assistance-for-travel-policy-holder.html

24/7 Medical Assistance

Select option 1 - Chubb Assistance for:

« immediate access to doctors or
nurses for assistance and advice;

« arranging emergency medical
consultation, ongoing monitoring
and support;

« advice on the location of suitable,
nearby medical clinics or other
facilities;

« hospital admissions, emergency
evacuations and repatriations;

« payment guarantees hospital/
medical expenses;

« oversee dispatch of medications or
medical supplies;

« liaison with family doctor;

 support and communication to
employers, friends and family.

24/7 Security Assistance

About Chubb in Australia

Contact Us

Select option 2 to speak to Our travel
security and assistance provider for:

« immediate access to security experts
or any security or safety concerns;

« ground support and/or evacuation
assistance in the event of civil unrest,
natural disaster or a terrorist
incident;

« concerns about identity being
compromised due to a data breach.

Note: if you need assistance or think
you will need assistance, please inform
Chubb Assistance promptly. Do not try
to solve the problem without involving
the experience of Chubb Assistance as
this may prejudice your right to claim
assistance or reimbursement.

For more information on your Chubb
Business Travel Insurance, please visit
our website.

Chubb is a world leader in insurance.
Chubb, via acquisitions by its
predecessor companies, has been
present in Australia for 100 years.

Its operation in Australia (Chubb
Insurance Australia Limited) provides
specialised and customised coverages
including Business Package, Marine,
Property, Liability, Energy, Professional
Indemnity, Directors & Officers,
Financial Lines, Utilities as well as
Accident & Health, to a broad client
base, including many of the country’s
largest companies.

Chubb also serves successful
individuals with substantial assets to
insure and consumers purchasing travel
insurance.

More information can be found at
www.chubb.com/au
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