
Environmental releases can happen unexpectedly and at any moment. When these events 

occur companies are faced with the responsibility of cleanup and site remediation, not to 

mention the additional cost factors and regulatory implications that can be involved. 

Environmental Incident Alert is a complimentary programme developed to assist Chubb’s 

insureds find and dispatch qualified incident response contractors, monitor cleanup costs and 

mitigate potential liabilities associated with environmental releases. 

Services 

 Incident reporting

 Customized alerts via email and/or text message and updates

 Response coordination assistance

 Incident documentation

Key Highlights 

 24/7 incident reporting via mobile device, computer, or phone

 Worldwide services in more than 50 countries across Europe, North and South America,

Asia Pacific and Africa

 Multiple languages including English, Spanish, Portuguese, French, German and Italian

 Capability of establishing customized alerts via email and/or text message and updates

 Capability of establishing customized panel of contractors

 Business continuity - minimize disruption to the clients’ business and focus on returning
to normal operations

In addition, in North America 

 Access to a database of over 3,500 response contractors that clients can independently
engage for services

 Assistance with Federal/State/Local Regulatory reporting

How to Access 

Details of the program, including access to where Chubb Environmental clients can complete 

their enrollment, is available online at chubb.com/alert/environment 

Once enrollment is complete, clients can report an environmental incident either online, by 

telephone or mobile device via the Environmental Incident Alert application. 

Environmental Incident Alert

Chubb’s Worldwide Environmental Response Technology 
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