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Renewal Questionnaire

Information required

To allow Chubb to consider offering renewal terms on your client’s policy, please provide us with the following information no later than 
21 days prior to the expiry date:

1. Details of any changes to the Insured’s Business, Insured’s Products or named Insureds.

2. Estimated turnover and split in turnover for the forthcoming period.

Origin Spilt (Estimated: AUD$)

Australia:

• NSW*

• VIC

• QLD

• SA

• ACT

• WA

• NT

• TAS

Australia

New Zealand

USA / Canada

Rest of World

* If the Insured’s declared annual turnover is less than $2 million and income is generated from NSW, please provide a small business declaration.

3.  Do you export products or have staff or operations in any sanctioned countries including but not limited to Iran, 
Cuba, Syria, North Korea, North Sudan, Crimea. For a full listing of sanctioned countries, please refer to: 
www.treasury.gov/resource-center/sanctions/Programs/Pages/Programs.aspx
If Yes, please provide details on country, product &/or operation performed in any sanctioned country. 

 Yes     No

4. Details of any contracts whereby the Insured assumes the liability of others i.e. hold harmless or indemnification agreements.
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5.  Details of any activities performed by contractors, subcontractors and labour hire personnel, and the associated payments made to such parties.

Contracting Party Job Performed Labour Payments

6.  Updated details of any known  claims and/or circumstances likely to give rise to a claim, including the underlying/primary claims history of 
any previous insurers within the past 5 years.
If there are additional claims &/or incidents notified, please attach previous insurers claims experience.

7.  In the case of Excess or Umbrella Liability policies, confirmation of underlying policy limits and underlying applicable wordings and insurer details.

Insurer Policy Form Policy Number Limit of Liability
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Duty of Disclosure

Your Duty of Disclosure
Before you enter into an insurance contract, you have a duty to tell us anything that you know, or could reasonably be expected to 
know, may affect our decision to insure you and on what terms.

You have this duty until we agree to insure you.

You have the same duty before you renew, extend, vary or reinstate an insurance contract.

What you do not need to tell us
You do not need to tell us anything that:

• reduces the risk we insure you for; or
• is common knowledge; or
• we know or should know as an insurer; or
• we waive your duty to tell us about.

If you do not tell us something
If you do not tell us anything you are required to, we may cancel your contract or reduce the amount we will pay you if You make a 
claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim and treat the contract as if it never existed.

About Chubb in Australia

Chubb is the world’s largest publicly traded property and casualty insurer. Chubb, via acquisitions by its predecessor companies, 
has been present in Australia for 100 years. Its operation in Australia (Chubb Insurance Australia Limited) provides specialised and 
customised coverages including Business Package, Marine, Property, Liability, Energy, Professional Indemnity, Directors & Officers, 
Financial Lines, Utilities as well as Accident & Health, to a broad client base, including many of the country’s largest companies. 
Chubb also serves successful individuals with substantial assets to insure and consumers purchasing travel insurance.

More information can be found at www.chubb.com/au. 

Contact Us

Chubb Insurance Australia Limited
ABN: 23 001 642 020 AFSL: 239687

Grosvenor Place
Level 38, 225 George Street
Sydney NSW 2000
O +61 2 9335 3200
www.chubb.com/au
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