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PLEASE READ THIS POLICY

Please review this Group Policy and return immediately to Insurance Company of North America (a Chubb
Company), hereinaftercalled the “Company”, ifany errors are found.

SECTION 1 — INSURING AGREEMENT

In consideration of the statements in the policy application or other acceptable means of enrollment, which
shall be the basis of this contract and whose original copy or proof is filed with the Company, and made a part
of this Group Policy, upon the payment of premium and subjectto all the exclusions, provisions and other terms
of this Group Policy, the Company herebyinsures the persons named, hereinaftercalled the “Insured”, against
lossindicated as covered in the Policy Schedule occurring during the term ofthis Group Policy.

IN WITNESS WHEREOF, the Company has caused this Group Policy to be executed and commenced on the
Effective Date stated in the Policy Schedule, provided that no insurance shall be in force unless the Policy
Schedule is signed by an authorized representative of the Company.

PETER VAN RATINGEN
Country President

(The Insurance Commission of the Philippines, with offices in Manila, Cebu and Davao, is the government office in charge of the
faithful execution and enforcement of alllaws relatingto insurance and has supervision over insurance companies. Itisreadyat
all times to render assistance in settling any controversy between an Insurance Company and an Insured relating to insurance

matter.)
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ELIGIBILITY

To be eligible for cover, the Insured must be a Philippine Resident and between the ages of eighteen (18) years
and sixty-five (65) years on the Effective Date of the Group Policy.

SECTION 2 — DEFINITIONS

The following terms when used with capital letters in this Group Policy shall have the meaning set forth below:

1.

10.

11.

12.

13.

14.

Accident or Accidental means a sudden, external and identifiable event that happens by chance and
could not have been expected from the perspective ofthe Insured. The word Accidental shall be construed
accordingly.

Accidental Death means death occurring within one hundred and eighty (180) days from the date of the
accident as aresult of a Bodily Injury.

Benefit Amount means the benefit amount payable by the Company as stated in the Policy Schedule.

Bodily Injury or Injury means a bodily injury resulting solely and directly from an Accident and which
occurs independently of any illness or any other cause, where the bodily injury and Accident both occur
during the Period of Insurance and while the personis an Insured. Bodily Injury includes illness or disease
resulting directly from medical or surgical treatment rendered necessary by any Bodily Injury.

Company or Us or Our or We shall mean Insurance Company of North America (a Chubb Company).

Condition means any specific Injury, disease or infirmity requiring medical treatment, advice or
medication, including all underlying orrelated conditions.

Confirmation of Cover means the individual certificate ofinsurance issued tothe Insured. It describes
in general the insurance protection to which the Insuredis entitled as agreed between the Company and the
Policyholder. In the event of discrepancy between the provisions of such confirmation and this Group
Policy, the provisions of this Group Policy shall prevail.

Event(s) meansthe Event(s) described in the relevant Table of Events set out in this Group Policy.
Effective Date means the date on which this Group Policy commences as stated in the Policy Schedule.

Expiry Date means the date on which insurance underthis Group Policy expires or ends as stated in the
Policy Schedule.

Fingers, Thumbs or Toes means the digits ofa Hand or Foot.
Foot means the entire foot below the ankle.

Group Policy means this policy wording, the policy application, the Confirmation of Cover and the Policy
Schedule describingtheinsurance contract betweenthe Policyholderand the Company.It shall alsoinclude,
afterthis Group Policy has taken effect, any amendment, rider, clause, warranty, endorsement or any other
document attached to this Group Policy and which has been endorsed by an executive officer of the
Company and countersigned by the Policyholder. There is howevernoneed forthe countersignature of the
Policyholder if the Policyholder applied for the amendment of this Group Policy, or the attachment of the
rider, clause, warranty, endorsement orany other document.

Hand means the entire hand below the wrist.
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15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

25.

26.

27.

28.

Insured means a person who meets the criteria specified for an Insured in the Policy Schedule and with
respect towhom Premium has been paid oragreed tobe paid by the Policyholder.

Limb includes a hand orfoot.

Loss means in connection with:

(a) a Limb, Permanent physical severance or Permanent total loss of the use of the Limb having lasted
twelve (12) consecutive monthsand at the expiry ofthat period is beyond hope of improvement;

(b) an eye, total and Permanent loss ofall sight in the eye;

(c) hearing, totaland Permanent loss ofhearing;

(d) speech,total and Permanentloss ofthe ability tospeak;

(e) Hand, Foot, Fingers or Toes, loss of use of or Permanent severance through or above a
metacarpophalangeal metatarsophalangeal joint;

and which in each case is caused by Bodily Injury.

Outstanding Balance means the total amountthe Insured owesthe Policyholderat the date of the Event.

Period of Insurance meansthe period of time between the Effective Date and the Expiry Date as shown
in the Policy Schedule, and for which coverapplies underthe Group Policy.

Permanent means having lasted twelve (12) consecutive months from the date of the Bodily Injury and at
the expiry of that period, being beyond hope ofimprovement.

Permanent Total Disablement means where in the opinion of a Physician, the Insured is entirely and
continuously unable to engage in, perform or attend to any occupation or business of any and every kind
for the remainderoftheirlife and said disability is Permanent.

Philippine Resident means a Filipino citizen ora Philippine permanentresident.

Physician means a doctoror specialist whois registered orlicensed to practice medicine underthe laws of
the country in which they practice. A Physician cannot be:

(a) the Policyholder;

(b) thelInsured;

(c) arelative ofthe Insured, amember of the immediate familyof the Insured.

Policyholder means the named company listed as the Policyholderin the Policy Schedule with whom the
Company enters into the Group Policy. The Policyholderis the contractinginsured. Where the Policyholder
is more than one firm, partnership, company, association, organization or entity of a similar nature,
Policyholder shall refer to all of them taken together as a whole and any obligation and/or liability
pertaining to a Policyholderunderthis Group Policy shall be joint.

Policy Schedule meansthe relevantpolicy schedule attachedto this Group Policy issued by the Company
to the Policyholder.

Specially Designated List means names of a person, entities, groups or corporations specified on a list
who are subject totrade oreconomic sanctionsorothersuch similar laws orregulations of the United States
of America, United Nations, European Union or United Kingdom.

Temporary Partial Disablement means where,in the opinion of a Physician, the Insured is temporarily
unable to engage in a substantial part of his /her usual occupation or business duties, while the Insured is
underthe regular care of and acting in accordance with the instructions oradvice ofa Physician.

Temporary Total Disablement means where, in the opinion of a Physician, the Insured is temporarily
unable toengagein his/herusualoccupation orbusinessduties, whilethe Insured is underthe regular care
of and acting in accordance with the instructions oradvice ofa Physician.
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SECTION 3 - BENEFITS

A. ACCIDENTAL DEATH BENEFIT

If the Insured suffers Accidental Death, the Company will pay the Policyholder the Insured’s Outstanding
Balance up tothe maximum Accidental Death Benefit Amountspecified in the Policy Schedule or Confirmation
of Coverat the time ofthe Accident causingthe Insured’s Accidental Death. The Company will paythe difference
betweenthe Accidental Death Benefit Amount and the Insured’s Outstanding Balance to the person or persons
then surviving the Insuredin the order of preference stated in the provision “To Whom the Benefit is Payable”.

Payments include anychargesincurred before the Insured’s Accidental Death, but which have not yetappeared

on the Insured’s statement of account and any interest due on the Outstanding Balance at the time of his/her
death.

B. PERMANENT DISABLEMENT BENEFIT

If the Insured suffers an Event as set out in the Table of Events as a result of a Bodily Injury and a Physician
certifies this, the Company will pay the Policyholder the Insured’s Outstanding Balance up to the Permanent
Disablement Benefit limitspecified in the Policy Schedule or Confirmation of Coverat the time ofthe Accident
causing the Bodily Injury. The Company will pay the difference between the Permanent Disablement Benefit
Amount and the Insured’s Outstanding Balance to the Insured.

Table of Events

The following Event(s) must occur within twelve % of Permanent
(12) months from the date of the Bodily Injury Disablement Benefit
1. Permanent Loss of sight in one (1) or both eyes 100%
2, Permanent Loss of hearing in both ears 100%
3. Permanent Loss of hearing in one (1) ear 10%

Loss of or Permanent Loss of use of:
1. One (1) or more Limbs 100%

The maximum total amount the Company will pay under the Permanent Disablement Benefit is the sum
specified in the Policy Schedule or Confirmation of Cover and no furtherbenefits are payable under this Group
Policy or any renewal or replacement policy.

Any existing disability will be taken into account in assessing theamount ofbe nefit payable.

C. TEMPORARY TOTAL DISABLEMENT BENEFIT

If during the Period of Insurance, the Insured sustains Bodily Injury resulting in his /her Temporary Total
Disablement, which entirely prevents the Insured from engaging in his/herusual employment, The Company
will pay the Policyholderthe Temporary Total Disablement Benefit, 5% ofthe minimum monthlypayment due
on his/her Outstanding Balance, up to the maximum Benefit Amount shown in the Policy Schedule or
Confirmation of Cover at the time of the Accident causing the Bodily Injury up to the maximum period shown
in the Policy Schedule.
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SECTION 4 — EXCLUSIONS

This Group Policy will not apply to any Event arising, directly orindirectly, out of:

(a) deliberatelyself-inflictedinjury, suicide, criminal orillegal act;

(b) beingunderthe influence ofalcohol or unprescribed drugs;

(c) engaging in any professional sport, meaning, Insured’s livelihood is substantially dependent on
income received as a result of Insured’s playing sport;

(d) engagingin any motorsports as arider, driver and/ora passenger;

(e) any consequences of, or the Insured taking part in, any war (whether declared or not), invasion,
rebellion, insurrection, civil war, riot or civil commotion;

(f) engagingin military duty with any armed forces of any country or international authority or while on
dutyin any paramilitary, police, police auxiliary of firefighting organization;

(g) engagingin (or practicing for, or taking part in training particular to) aqualung or scuba diving,
climbing or mountaineering necessitating the use of ropes or guides, pot holing, parachuting, hang
gliding, wintersports orracing otherthan on foot;

(h) being a pilot or crew member (on active duty) of any aircraft, or engaging in any aerial activity,
including parachuting and hang-gliding, except as a passengerin any properly licensed aircraft;

(i) infection with Human Immunodeficiency Virus (HIV), Acquired Immune Deficiency Syndrome
(AIDS), AIDS Related Complex (ARC), orany opportunisticinfectionsor malignantneoplasm (tumor)
found in the presence of HIV, AIDS or ARC;

a. Deficiency Syndrome shall have the meaning assigned to it by the World Health Organization
(WHO) at the time ofhospitalization;

b. Opportunistic infections shall include but are not limited to pneumocystis carinii pneumonia,
organism or chronic enteritis virus and disseminated fungi;

¢. Malignant neoplasm shall include but not be limited to Karposi’s Sarcoma, central nervous
system lymphoma and/or other malignancies now known or which maybecome known as cause
of death in the presence of AIDS;

() illness, disease, bacterial or viral infection, even if contracted by accident, other than bacterial
infection that is the direct result of an accidental cut orwound or accidental food poisoning;

(k) any Condition which is, results from, or is a complication of infection with a venereal disease;

(1) any Condition which is, results from, or is a complication of congenital Conditions or deformities;

(m) any Condition which is, resultsfrom, oris a complication of geriatric or psycho-geriatric or psychiatric
Condition, stress, anxiety and depression;

(n) any Condition which is, results from, or is a complication of pregnancy, childbirth, miscarriage or
abortion; or

(o) provoked or unprovoked murder & assault.

SECTION 5 — GENERAL CONDITIONS

Where does this Group Policy apply?

This Group Policy insures the Insured twenty-four (24) hours a day anywhere in the world.

Enrolment

Enrolment for this Group Policy will be through the submission by the Policyholder of the
daily/weekly/monthly, whicheveris the agreed frequency, enrolment declaration of Insureds who enrolled
under this Group Policy via a secured file transfer protocol site.

Breach of Conditions

If the Policyholder or the Insured is in breach of any of the conditions or provisions of this Group Policy
(including a claims condition), the Companymay decline to pay a claim, to the extent permitted by law.
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Compliance with Applicable Economic and Trade Sanctions Laws

This Group Policy does not coveror pay any claims arising directly orindirectly from, caused by, a consequence
of, arising in connection with or contributed to by any loss or expenses with respect to specially designated
person, entity, group or company on the Specially Designated List or to the extent that trade or economic
sanctions or other laws or regulations prohibit the Company from providing insurance, including but not
limited to, the payment of claims. All otherterms and conditions of this Group Policy remain unchanged.

Conditions Precedent to Liability
The Company’s liability for any benefit underthis Group Policy is conditional upon the:

(i) truthofthe statements andinformationas provided tothe Company bythe Policyholder and all Insured(s);
and

(ii) due observance and fulfilment of the terms and conditions of this Group Policy insofar as they relate to
anything tobe done or complied with by the Policyholderand all Insured(s).

Automatic Termination of Cover

Cover underthis Group Policy in respect of any particular Insured will terminate on the earliest of the following
events:

(i) theInsured ceasingtosatisfy any ofthe eligibility requirements set out herein;
(i) thedeath ofsuch Insured;or
(iii) upon expiry of the Period of Insurance.

Any Confirmation of Coverin effect when this Group Policy is cancelled, non-renewed or otherwise terminated
shall continue to be in effect for the period of coverage specified therein.

Premium Payment

This Group Policy shall not be valid and binding unless and until the premium has been paid by the
Policyholder.

Grace Period

A grace period of thirty-one (31) days will be granted forthe payment of each premium falling due afterthe first
premium during which time this Group Policy shall continue in force, unless this Group Policy has been
cancelled, terminated orhas not been renewed in accordance with the provisions of this Group Policy. However,
if loss occurs within the Grace Period for which the Company shall be obligated to pay benefits under this Group
Policy, any premium then due and unpaid will be deducted in settlement.

Currency

All amounts shown in this Group Policy are in Philippine Peso (Php), unless specified in the Policy Schedule. If
expenses are incurred in a foreign currency, then the rate of currency exchange used to calculate the amount
payable in Philippine Peso (Php) will be the rate at the timethe expense was incurred orthe loss occurred.

Due Diligence

The Insured will exercise due diligence in doing all things to avoid or reduce any loss underthis Group Policy.

Claim Forms

Uponreceipt ofa notice of claim, the Company will furnish to the claimantsuch forms usually required by it for
filing proofs of loss. If such forms are not furnished within fifteen (15) days from receipt of such notice of claim,
the claimant shall be deemed to have complied with the requirements of this Group Policy, as to proof of loss,
upon submitting, within the time fixed in this Group Policy for filing proof of loss, written proof covering the
occurrence, the character and extent of the loss for which the claim is made. All certificates, information and
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evidence, otherthan the usual claim forms, which the Company may reasonably require in support of a claim,
shall be furnished by the Insured.

CLAIMS

Procedure for making a claim
If the Insured wishes tomake a claim, the Insured must:

(a) complete and sign a claim form (claim forms are available from the Company);
(b) attachtothe claim form:
i. original receipts for any expenses that are being claimed;
ii. anyreportsthathavebeen obtained from the police, about an accident; and
iii. anyotherdocumentary evidence required by the Company underthis Group Policy; and
(c¢) provide the Company the completed and signed claim form and accompanying documents within
thirty (30) days of the Event taking place which givesrise toa claim.

Making Claims after this Group Policy is Cancelled

If this Group Policy is cancelled, thisdoes not affect the Insured’s rightsto make a claim underthis Group Policy
if the Event occurred before the date of cancellation.

Time of Payment of Claim

Indemnities payable underthis Group Policy will be paid within thirty (30) days afterreceipt by the Company
of due written proof of such loss and after ascertainment of the loss is made by the agreement between the
Company and the Insured or by arbitration; but if such ascertainment is not made within sixty (60) days after
such receipt by the Company of the proof of loss, then the loss shall be paid within ninety (90) days aftersuch
receipt. Refusal orfailure to pay the loss within the periods prescribed herein will entitle the Insured to collect
interest on the proceeds of the Group Policy for the duration of the delay at the rate of twice the ceiling
prescribed by the Monetary Board, unless such refusal orfailure to pay is based on the ground that the claim is
fraudulent.

Assistance and Cooperation

The Insured shall cooperate with the Company and upon the latter’s request, assist in making settlements, in
the conduct of suits and in enforcing any right of contribution orindemnity againstany person ororganization
who may be liable to the Insured because of Injury or damage wherein insuranceis afforded underthis Group
Policy. In this regard, the Insured shall promptly attend hearings and trials and assist in se curing and giving of
evidence and obtaining the attendance of witnesses. The Insured shall not, except at the Insured’s own cost,
voluntarily make any payment,assume any obligation, orincur any expense otherthan for payment of first aid
expensestoothers at the time of Accident.

To Whom the Benefit is Payable

The Policyholdershall be the sole and irrevocable beneficiary of each Insured to the extent of the Outstanding
Balance at the time of the Event. Any amount payable shall be paid directly to the Policyholder and such
payment shall beapplied by the Policyholderto the payment ofthe Outstanding Balance of the Insured.

The difference, ifany, between the Benefit Amountand the Outstanding Balance shall be paidto the person or
persons then surviving in the following order of preference:

(a) thelInsured’slegal spouse;

(b) thelInsured’schildren;

(c) thelInsured’s parents;

(d) theInsured’sbrothers and sisters;or
(e) thelInsured’sestate.
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Anypayment madeby the Company in good faith pursuant to this provision shall fully discharge the Company
to the extent of the payment.

Proof of Loss

Written proof of loss including the original receipts, invoices and all other relevant documents must be
furnished to the Company within ninety (90) days after the date of such loss. Failure to furnish such proof
within the time required shall not invalidate norreduce anyclaim ifit was not reasonably possible to give proof
within such time, provided such proof is furnished as soon as reasonably possible and not later than one (1)
yearfrom the date of loss.

Physical Examination and Autopsy

The Company at its own expense shall havethe rightand opportunity to examine the Insured whenand as often
as it may reasonably require during the pendency of the claim hereunder and to make an autopsy in case of
death where it is not forbidden by law.

Misstatement of Age

If the age of the Insured has been misstated, all amounts payable underthis Group Policy shall be such as the
premium paid would have purchased at the correct age. Inthe event theage ofthe Insured has been misstated,
and if according to the correct age of the Insured, the coverage provided by this Group Policy would not have
become effective, orwould have ceased priorto the acceptance of such premium or premiums, then theliability
of the Company during the period the Insured is not eligible for coverage shall be limited to the refund of all
premiums paid forthe period not covered by this Group Policy.

Renewal Conditions

This Group Policy may be renewed for further consecutive periodsby the payment of premium on the Effective
Date ofthe renewal at the Company’s premiumrate in force at the time of renewal, subject toits right to decline
renewal of this Group Policy on any anniversary date of the Group Policy upon giving forty-five (45) days prior
written notice, mailed or delivered to the Policyholder at the address shown in this Group Policy, of the
Company’s intention not to renew this Group Policy, or to condition its renewal upon reduction of limits or
elimination of coverages. The Company’s acceptance of premium shall constituteits consent torenew. Unless
renewed as herein provided, this Group Policy shall terminate at the expiration of the grace period for which
premium has not been paid.

Right to Return Policy

In the event the Policyholder/Insured is not satisfied with the Group Policy/Confirmation of Cover for any
reason, the Insured may cancel this Group Policy/Confirmation of Cover by advising the Company in writing
within fifteen (15) days after receipt of this Group Policy. Any premium paid willbe refunded during this period.
The Insured will not receive a full refund if the Insured has made a claim during this period.

Cancellation

This Group Policy, or any individual insurance provided thereunder, shall not be cancelled by the Company
except upon prior written notice thereto to the Policyholder/Insured, and no notice of cancellation shall be
effective unlessit is based on the occurrence, afterthe Effective Date of this Group Policy, of one or more of the
following:

(a) non-paymentofpremium;

(b) conviction of the Insured of a crime arising out of acts increasing the hazards insured against;

(c¢) discoveryoffraud or material misrepresentation;

(d) discovery of wilful or reckless acts of omissions increasing the hazardsinsured against;

(e) physical changesinthe property insured which result in the property becoming uninsurable;

(f) discovery of otherinsurance coverage that makes the total insurance in excess of the value of the property
insured; or
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(g) adetermination by the Insurance Commissionerthat the continuation of this Group Policy would violate
or would place the companyin violation of the Insurance Code.

All notices of cancellation shall be in writing, mailed or delivered to the Policyholder/Insured at the address
shown on the Policy Schedule and shall state (i) which of the grounds set forth in this provision is relied upon,
and (ii) that, upon written requestofthe Insured, the Company will furnish the facts on which the cancellation
is based.

If the Policyholder/Insured cancels an annual policy, which must be in writing, the Company shall be entitled
to retain a portion of the premiums computed in accordance with the applicable percentage indicated below,
butinno eventlessthan the Company’s customary minimum premium.

PERIOD OF COVERAGE PERCENTAGE OF ANNUAL PREMIUM (COMPUTED BASED
PRIOR TO CANCELLATION ON PREMIUMS EXCLUSIVE OF DOCUMENTARY STAMPS
AND PREMIUM TAXES) TO BE RETAINED BY THE COMPANY.

2 Months (Minimum) 40%

3 Months 50%

4 Months 60%

5 Months 70%

6 Months 75%

Over 6 Months 100%

Such cancellation by the Policyholder/Insured shall become effective on the lastday preceding the date the next
premium is due and payable.

The Policyholdershall inform the Insured of the impending cancellation of this Group Policy by the Company
uponits receipt of the notice.

Clerical Error

A clerical error by the Company shall not invalidate insurance otherwise validly in force, nor continueinsurance
otherwise not validly in force.

Fraudulent Claims

If any claim underthis Group Policy is fraudulent or if the Insured or anyone on the Insured’s behalf used any
fraudulent means or devices to obtain benefit under this Group Policy, the Company shall have no liability in
respect of such fraudulent claim and shall be entitled to terminate this Group Policy immediately.

Fraud Warning

Section 251 of the Amended Insurance Code imposes a fine not exceeding twice the amount claimed and /or
imprisonment oftwo (2) years, or both, at the discretion of the court, to any person who presents or causes to
be presented anyfraudulent claim forthe payment ofa loss und era contract ofinsurance, and who fraudulently
prepares, makes orsubscribes any writing with intent to present oruse the same, orto allowit tobe presented
in support of any claim.

Cumulative Insurances

In the event of a claim, the Insured must advise the Company as to any otherinsurance the Insured may have
covering the same risks in this Group Policy. If, at the time of occurrence of any loss, there are othervalid and
collectible insurance policy/ies in place, the Company will be liable only for the excess of the amount of loss
overthe amount of such otherinsurance, and any applicable deductible.

Complying With Policy Conditions

The due observance and fulfillment of the terms of this Group Policy insofar as they relate to anything to be
done or complied with by the Insured and thetruth of the statements and answers in the policyapplication and
Group Credit Personal Accident Insurance Policy 09/19.
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of evidence required from the Insured in connection with this Group Policy shallbe conditions precedent to any
liability of the Company to give any payment due under this Group Policy.

Entire Contract

This Group Policy, including endorsements and attached papers of which the descriptive title is mentioned in
this Group Policy, if any, the policy application on file with the Company or attached herewith and the Policy
Schedule, constitute the entire contract of insurance. No change in this Group Policy shall be valid until
approved by an authorized executive officer of the Company and unless such approval be endorsed hereon or
attached hereto. No agent has authority to change this Group Policy or to waive any of its provisions. None of
the provisions, conditions and terms of this Group Policy shall be waived or altered except in accordance with
the pertinent provisions of Section 50 of the Amended Insurance Code.

Unless applied for by the Policyholder, any rider, clause, warranty or endorsement issued after the Effective
Date of this Group Policy shall be countersigned by the Policyholder, which countersignature shall be taken as
the Policyholder’s agreement to the contents of such rider, clause, warranty orendorsement.

Governing Law

This Group Policy shall be governed by and interpreted in accordance with the lawsofthe Philippines.

Mediation

In the event of any controversy or claim arising out of or relating to this Group Policy, or a breach hereof, the
Company and the Policyholder/Insured shall first endeavour to amicably settle the matter by mediation
administered by the Insurance Commission or any recognized institution under the Mediation Rules, before
resorting to arbitration, litigation or some otheralternative dispute resolution procedure.

Legal Action

Unless the claim has been denied, no action orsuit shall be brought eitherto the Insurance Commissionorany
court of competent jurisdiction to recover on this Group Policy prior to the expiration of sixty (60) days after
written proof of loss has been furnished in accordance withthe requirements of this Group Policy. In any event,
no legal action shall bebroughtafterthe expiration of twelve (12) months from notice of the denial of the claim.

Civil Code 1250 Waiver Clause

It ishereby declared and agreed thatthe provision of Article 1250 of the Civil Code of the Philippines (Republic
Act No. 386) whichreads:

“In case of extraordinary inflation or deflation ofthe currency stipulated should supervene, the
value of the currency at the time of the establishment of the obligation shall be the basis of
payment.”

shall not apply in determining the extent ofliabilityunder the provisions ofthis Group Policy.

Availability of the Group Policy

This Group Policy shall be keptin the main office ofthe Policyholder and shall be in the custody of its authorized
officer. This Group Policy shall be availabletothe Insured forinspection during the regular office hours of the
Policyholder.

Group Credit Personal Accident Insurance Policy 09/19.
© 2016 Chubb, Coverages underwritten by one or more subsidiary companies. Not all coverages availablein all jurisdictions.
Chubb® and its respective logos, and Chubb, Insured, M are protected trad emarks. 12



Privacy Statement

In this Statement “We”, “Our” and “Us” means Insurance Company of North America (a Chubb Company).
“You” and “Your” refers to Our customers and prospective customers as well as those who use Ourwebsite. This
Statement is a summary of Our Privacy Policy and provides an overview ofhow We collect, disclose and handle
Your Personal Information. Our Privacy Policy may change from time to time and where this occurs, the
updated Privacy Policy will be posted to Our website.

Why We Collect Your Personal Information

The primary purpose for Our collection and use of Your Personal Information is to enable Us to provide
insurance services to You. Sometimes, We may use Your Personal Information for Our marketing campaigns,
inrelation to new products, services orinformation that maybe ofinterestto You. If You wish to opt out of Our
marketing campaigns, You can contact Our customerservice teamon +63 2 849 6000.

How We Obtain Your Personal Information

We collect Your Personal Information (which may include sensitive personal information) at various points
including but not limited to when You are applying for, changing or renewing an ins urance policy with Us or
when We are processing a claim. Personal Information is usually obtained directly from You but sometimes via
a third party such as an insurance intermediary or Your employer(e.g.in the case of a group insurance policy).
Please referto OurPrivacy Policy for furtherdetails.

When information is provided to Us via a third party, We use that information on the basis that You have

consented orwould reasonably expect Us to collect Your Personal Information in this way. We take reas onable
steps toensure that You have beenmade aware ofhow We handle Your Personal Information.

How We Disclose Your Personal Information

We may disclose the information We collectto third parties,including service providers engaged by Us to carry
out certain business activitieson Our behalf (such as claimsassessors and call centres). In some circumstances,
in order to provide Our services to You, We may need to transfer Your Personal Information to other entities
within the Chubb group of companies such as the regional head offices of Chubb located in Singapore (Chubb
Group of Companies), orthird parties with whom We (or the Chubb Group of Companies) have subcontracted
to provide a specific service for Us, which may be located outside of the Philippines. These entities and their
locations may change from time totime. Please contact Us, ifyou would like a full list of the countries in which
these third parties are located.

Where access to Our products has been facilitated through a third party (e.g., insurance broker) We may also
share Your information with that third party.

In the circumstances where We disclose Personal Information to the Chubb Group of Companies, third parties

or third parties outside the Philippines, We take steps to protect Personal Information against unauthorized
disclosure, misuseorloss.

Your Consent

In dealing with Us, You agree to Us using and disclosing Your Personal Information as set out in this Privacy
Statement and Our Privacy Policy. This consent remains valid unless You tell Us otherwise. If You wish to
withdraw Your consent, including for things such as receiving information on products and offers by Us or
persons We have an association with, please contact Our Data Protection Officer.

Accesstoand Correction of Your Personal Information

If you would like a copy of your Personal Information or wish to correct or update it, want to withdraw Your
consent toreceivingoffers of products orservices from Us or persons We have an association with, or You would
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like a copy of Our Privacy Policy, or wish torequest access to, update or correct your personal information held
by Us, please contact Our customerservice team on +63 2 849 6000 or email DPO.PH@chubb.com

How to Make a Complaint

If You have a complaint or would like more information about how We manage Your Personal Information,
please review Our Privacy Policy for more details, or contact:

Data Protection Officer

Insurance Company of North America (a Chubb Company)
24th Floor Zuellig Building

Makati Avenue corner Paseo de Roxas

Makati City 1226, Philippines

E-mail DPO.PH @chubb.com

Contact Us

Insurance Company of North America
A Chubb Company

24t Floor Zuellig Building

Makati Avenue corner Paseo de Roxas
Makati City 1226 Philippines

0O +63 2 849 6000

F +63 2 325 1675

About Chubb in the Philippines

Chubb is the world’s largest publicly traded property and casualty insurance company. With operationsin 54
countries, Chubb provides commercial and personal property and casualty insurance, personal accident and
supplemental healthinsurance, reinsurance and life insuranceto a diverse group of clients. As an underwriting
company, we assess, assume and manage risk with insight discipline. We service and pay our claims fairly and
promptly.The company is also defined by its extensive product and service offerings, broad distribution
capabilities, exceptional financial strength and local operations globally. Parent company Chubb Limited is
listed on the New York Stock Exchange (NYSE: CB) and is a component ofthe S&P 500 index. Chubb maintains
executive offices in Zurich, New York, London and other locations, and employs more than 30,000 people
worldwide.

Chubb, via acquisitions by its predecessor companies, has been present in the Philippines for more than 70
years. Chubb in the Philippinesis a branch of Insurance Company of North America, which has been assigned
a financial rating of AA by Standard & Poor’s. The company provides specialized and customized coverages for
Property, Casualty, Marine, Financial Lines, as well as Accident & Health. It leverages global expertise and local
acumen to tailorsolutions to mitigate clients’ risks. With a focus on building strong relationships with itsclients
by offering responsive service, Chubb in the Philippines has become one of the leading providers of Specialty
Personal Lines, Accident & Health insurancethrough direct marketing.

More information can be found at www.chubb.com/ph

Chubb. Insured.
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