
Locating and Measuring 
Your Main Water Line 

1 Find your shutoff valve
Cold Climates
Look in basement near water meter

Warm Climates
Look inside or outside garage near 
water spigot

 

2 Measure
Measure diameter of pipe nearest shutoff valve

Common Sizes
¾”, 1”, 1-1/4”

Larger Sizes
1-1/2”, 2”

3 Protect
Purchase and install a flow-based leak detection device that fits your pipe 
size. Chubb has negotiated discounts for the preferred products listed on 
the water resource center. Chubb.com/Water

Don’t worry if you can’t find your water shut-off valve, ask for help 
from your Chubb Risk Consultant, or call a plumber to verify its  
location and pipe sizes. Hire a plumber who understands flow-based 
water leak detection to professionally install your new device. Each 
manufacturer on Chubb’s Trusted Service Network keeps a list of  
referrals to local plumbing companies who are trained on their  
product and provides detailed installation instruction support for  
locations outside of these areas.

https://www.chubb.com/us-en/individuals-families/agent-marketing/water-coverage.html


Measure Your Water Pipe

Start
Hold the 0” end of tape on the pipe.

Copper Pipe
Wrap tape around pipe and line up  
blue arrows on top row.

Galvanized, PVC, or Steel Pipe
Wrap tape around pipe and line up  
red arrows on bottom row.

While every family member should 
know how to shut off the water in  
an emergency, a flow-based leak  
detection device can do it for you.

•  Automatically shuts off water when a  
leak is found.

•  Remotely shutoff water from your  
smartphone.

• Notification alerts for abnormal water use.

Protection for when you’re home 
and when you’re away!

Install one of the Chubb preferred flow-based 
leak detection devices to give you more peace 
of mind. You might also qualify for discounts 
on your policy. 

© 2022 Water flow devices and products described herein are provided by the specified third parties. Chubb assumes no liability or responsibility for 
products and/or services provided by such third parties. The offers described herein are not an indication that insurance coverage is available under 
any Chubb policy for any particular incident. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and 
related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by U.S. based Chubb underwriting 
companies. All products may not be available in all states. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance 
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